
 

 

IN THE CIRCUIT COURT OF COOK COUNTY 
COUNTY DEPARTMENT, CHANCERY DIVISION 

 
PRESTIGE FEED PRODUCTS, LLC 

 
         Plaintiff/Counterclaim Defendant,  

 
           v. 

 
VILLAGE OF MOUNT PROSPECT, 

 
         Defendant/Counterclaim Plaintiff. 

 

 
 

     Case No. 2023 CH 5147 
 
     Calendar 14 
 
     Hon. Clare J. Quish 

 
Emergency Motion for Temporary Restraining Order 
and the Setting of a Preliminary Injunction Hearing 

Five years ago, in an application to operate from a facility zoned for a light 

manufacturing use, a zoning classification which prohibited manufacturing which 

expelled odors beyond its facility and lot lines, Prestige Feed Products, LLC 

(“Prestige”) concealed from the Village of Mount Prospect (“Village”) that it would 

erect two industrial stacks on a building. The building is a mere 150 feet away from 

an established single-family residential community. Almost as soon as Prestige began 

operating its business of drying soy and milk-based cheese to then sell to animal feed 

companies, those stacks spewed a burnt cheese, putrid/rancid, spoiled milk, vomit-

type smell that went miles beyond Prestige’s facility, its lot lines, and into 

neighboring areas where it tainted the air and rendered it unwholesome or 

unreasonably disagreeable, and created a source of discomfort to neighboring uses. 

These noxious odors substantially and unreasonably interfered with residents’ (both 

residential and business) ability to use and enjoy their property. In short, it STUNK.  
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Most recently, Prestige informed the Village on August 6, 2024, as the company 

has done numerous times before, it made the independent decision to modify its odor 

mitigation system. In addition to the Village’s monitoring activities pursuant to the 

parties’ December 14, 2023 agreed order, the Village had a third party perform odor 

measurements using hand-held odor monitoring devices known as a field 

olfactometer after Prestige’s new modifications became operational. On consecutive 

business days over the course of a week and a half, three different certified testers 

canvassed several areas neighboring Prestige’s facility. Every day save one, there 

were readings which exceeded most state and municipal standards. Indeed, while 

those standards are usually 7 odor units on a scale where the commonly used testing 

equipment maxes out at 60 odor units, there were multiple 15’s, 30’s, and even 

maxed-out readings (60’s) on consecutive days. The third party noted that the 

multiple readings per day at levels of 15, 30, and 60 odor units, especially of a highly 

offensive odor, were unprecedented in her past 12 years conducting odor field studies. 

The results aligned with the Village’s existing odor rating scale wherein the 

Village’s rating scale of odors evidenced both an increase in intensity and frequency 

of intensity from December 20, 2023 through August 21, 2024. Finally, the results 

aligned with the Village’s tracking of citizen’s complaints, which have steadily 

increased from December 20, 2023 through August 21, 2024. Among them, a school 

for children aged six months to six years not being able to provide state-mandated 

outdoor time due to the odor, a business that performs taste tests not being able to 
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perform those tests when the odor is present, and a local resident whose child became 

physically ill due to the odor while waiting for the bus.  

Enough is enough. Prestige’s odor mitigation system does not work. 

Shockingly, at the same August 6, 2024 meeting, Prestige advised the Village that it 

had looked into “wet” and thermal odor mitigation systems but elected its current dry 

system over other systems based on cost. The Village seeks a TRO pursuant to 735 

ILCS 5/11-101 barring Prestige from operating unless and until (i) it can curtail its 

odors to comply with a light manufacturing use and is not a nuisance (both per Village 

Code and common law); and (ii) it employs an independent emissions monitoring 

consultant acceptable to the Village. The Village also seeks the setting of preliminary 

injunction hearing pursuant to 735 ILCS 5/11-102. The Village is entitled to these 

remedies because: 

• The Village has a clearly ascertained right in need of protection: the 
ability to protect its residents and businesses from noxious fumes in 
compliance with state law and municipal ordinance.  
 

• This right outweighs Prestige’s interest in continuing to operate its 
business in the Village notwithstanding that it is a nonconforming use. 
The public interest also calls for the entry of injunctive relief.  

 
• There is no adequate remedy at law and there is a high likelihood of 

success on the merits. 
 
Absent immediate injunctive relief, the Village and the Public will continue to suffer 

irreparable harm if Prestige is allowed to keep operating. The City of Des Plaines 

(“City”) indicated that it will likely be joining in a request for a TRO in a separate 

pleading to be filed this coming Monday.  
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I. 
Prestige Cannot, or Will Not, Come into Compliance 
with Village Code and Common Law Nuisance Rules 

 As detailed more fully below, from the start, Prestige chose to beg forgiveness 

rather than seek permission from the Village by applying to operate under a zoning 

classification the requirements of which it knew it could not meet. Thereafter, 

Prestige engaged in a pattern of applying self-selected window dressings to its self-

selected odor mitigation strategy that it would only perform under threat of being 

shut down. Finally, Prestige employed a “don’t believe your lying nose” strategy by 

conducting flawed testing that it claims proved it complied with the Village Code. 

Prestige’s actions of engaging in repeated changes to that same “working system” 

after the test results not only render the test results meaningless, but are 

admissions by Prestige that its system needed work.   

A. Village Code requires odors generated from light manufacturing use 
to stay “in house” and, generally, prohibits offensive odors. 

 

Prestige desired to operate from a building within the Kensington Business 

Park area of the Village with a common address of 431 Lakeview Court, Suite A, 

Mount Prospect, Illinois (the “Facility”). (Third Amended Verified Counterclaim 

(“Countercl.”) at ¶ 13) Because, in part, a single-family residential area borders the 

Facility approximately 150 feet to its South, the Village zoned the Facility as an I-1 

zoning district which is a “Limited Industrial District.” (Countercl. at ¶ 14) 
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The Village allows manufacturing in a Limited Industrial District, but only 

under a “Manufacturing, Light” use, instead of a “Manufacturing, Heavy” use. The 

difference between the two uses is whether a manufacturing facility can operate in a 

self-contained manner where odors stay “in house” by not leaving the facility or 

crossing lot lines.  

The Light Manufacturing zoning classification is limited to manufacturing 

process where the impacts are self-contained within the manufacturing facility:  

The assembly, fabrication or processing of goods and 
materials using processes that do not create noise, smoke, 
fumes, odors, glare or health or safety hazards outside of 
the building or lot where such assembly, fabrication, or 
processing takes place, where such processes are housed 
entirely within a building.  

Village Code § 14.2401. 

The Village Code defines Heavy Manufacturing, in contrast, as a 

manufacturing process beyond Light Manufacturing where the impacts leave the 

manufacturing facility and cross lot lines. (“The assembly, fabrication or processing 

of goods and materials … that otherwise do not constitute ‘light manufacturing’”). 

Village Code § 14.2401. 

Therefore, the Village Zoning Code’s definitions of “Light Manufacturing” and 

“Heavy Manufacturing” provide that if Prestige’s operations result in odor emissions 

that were not self-contained and extended beyond the Facility or its property line, 

then such operations are not a permitted use.    

Regarding unacceptable odors, Section 14.2104(G)(6) of the Village Code 

(emphasis added) provides:  
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The release of odorous matter from any industrial district 
across residence or business district boundary lines shall 
be so controlled that, at ground level or at habitable 
elevations, the concentration shall not exceed the odor 
threshold level.  Further, the release of odorous 
matter across lot lines shall not become [1] a 
nuisance or [2] source of discomfort to neighboring 
uses. 

An odor related “nuisance,” as defined by the Village Code, is a subjective standard: 

[t]o use any premises to create an offensive smell which 
taints the air and renders it unwholesome or unreasonably 
disagreeable to other persons. 

§ 14.2104(G)(1). 

Both Section 14.2104(G)(6) and Section 14.2104(G)(1) establish a standard for 

when Prestige’s odor emissions violate the Village Code: if the odor emissions from 

the Facility cross the Prestige property lot line and: 

Either Create an offensive smell which taints the air and renders it 

unwholesome or unreasonably disagreeable to other persons,  

Or   Become a source of discomfort to neighboring uses.  

B. Prestige pulls a “bait and switch” with the Village by applying for a 
light industrial use and operating as an unapproved use.  

 

Prestige applied to the Village for a Certificate of Occupancy and a business 

license (“License Application”) to operate from the Facility as a Light 

Manufacturing use. (Countercl. at ¶ 21) Prestige would not be able to operate from 

the Facility if the Village denied either the Certificate of Occupancy or business 

license. (Countercl. at ¶ 22) Prestige knew that its operation from the Facility would 

be a Heavy Manufacturing use (i.e., odor emissions that would extend beyond the 
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Facility and its lot line) and, in both License Application and Building Permit 

Application (discussed below), materially misrepresented or omitted (despite a duty 

to disclose), key information to the Village to obtain approval to operate as a Light 

Manufacturing use. (Countercl. at ¶ 23) 

There was a lot at stake for Prestige: the process of securing a special use 

permit to allow for Heavy Manufacturing operations at the Facility would require 

public hearings, increased disclosures of Prestige’s processes, approval by the Village 

Board of Trustees, and likely opposition from the public. (Countercl. at ¶ 24) In 

addition to being time-consuming and costly, the result could be a denial of a special 

use permit and the inability of Prestige to operate from the Facility. (Countercl. at ¶ 

25) 

While, in contrast, a Light Manufacturing use approval would allow Prestige 

to move in, set up, operate, and deal with any misclassifications if they arose. 

(Countercl. at ¶ 26) Prestige chose to “beg forgiveness” rather than “seek permission” 

by applying under a Light Manufacturing use when it knew it would operate as a 

Heavy Manufacturing use. (Countercl. at ¶ 27) 

Regarding the Certificate of Occupancy, “Nicholas & Associates” submitted the 

building permit application on behalf of Prestige. Exhibit A is the building permit 

application. (Countercl. at ¶ 28) On the application, Prestige described construction 

of the following benign improvements: “Re-portion tenant demising walls within 

building, addition of interior bathrooms, overhead doors, and two (2) recessed loading 
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docks.  Scope raising a portion of the rear roof to accommodate a future tenant.” (Ex. 

A) 

The application included plans for work on the roof of the building but did not 

include plans for the erection of industrial stacks on the east end of the roof, just 

north of and a mere 600 feet away from an established zoned residential district.  

(Countercl. at ¶ 30) Industrial stacks are indicators of Heavy Manufacturing use 

because they suggest that the operations will produce smoke, fumes, or odors which 

will not be contained within the facility or the lot lines. (Countercl. at ¶ 31) Prestige 

knew that its disclosure of its intent to install industrial stacks on its Certificate of 

Occupancy application would cause greater scrutiny from the Village of its proposed 

Light Manufacturing use. (Countercl. at ¶ 32) Prestige intentionally omitted 

disclosing the industrial stacks on its application to avoid such scrutiny and the risk 

of denial of its application. (Countercl. at ¶ 33) The Village relied on Prestige’s 

application with such omission when granting the Certificate of Occupancy. 

(Countercl. at ¶ 34) 

There was another intentional omission in Prestige’s License Application for a 

Light Manufacturing use. Exhibit B is a license application. The License Application 

required Prestige to provide a “Detailed Description of All Business Uses/Services 

provided.” (Ex. B) Prestige used an intentionally generic description to deemphasize 

the odor causing effects of its operational process:  

We will be processing cheese for animal feed in the facility.  
The cheese will be dried into powder form and then sold as 
a raw ingredient into swine feeds.  This product will be 
solely for animal feed use. 
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(Ex. B) 

For example, Prestige did not mention that it processed after-market, typically moldy 

and acrid cheese to place in its feed products and that it would not refrigerate the 

after-market cheese it procured in the Facility. (Countercl. at ¶ 38) 

Prestige certified on the License Application that it understood that any 

misleading information would be cause for the refusal to grant or for the revocation 

of any license granted pursuant to the Application.  (Ex. B) Prestige further certified 

on the License Application that by applying in writing for a license to operate in the 

Village it “read and underst[ood] [its] obligations under appropriate Village 

ordinances.” (Ex. B) The Village would have denied Prestige a business license if 

Prestige disclosed on the License Application that its animal feed processing would 

emit odors that carried beyond the Facility and the lot lines of the Location. 

(Countercl. at ¶ 41) 

C. Prestige admits its non-conforming use and promises to fix it. 
 

Soon after Prestige began manufacturing operations within the Village, the 

Village began receiving an unprecedented number of complaints from local residents 

and businesses about noxious odors arising from those operations. (Ex. C (Schroeder 

Decl.), ¶ 7) Exhibit C is Declaration of William M. Schroeder. The crux of the 

complaints was that Prestige’s operation of its Facility emitted what has been 

described as a burnt cheese, putrid/rancid, spoiled milk, vomit-type smell. (Ex. C, ¶ 

8) The smell tainted the air and rendered it unwholesome or unreasonably 

disagreeable, created a source of discomfort, and substantially and unreasonably 
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interfered with residents’ (both residential and business) ability to use and enjoy their 

property. (Ex. C, ¶ 8) 

Prestige acknowledged that its operation violated Village Code and, in an 

August 28, 2019 letter to the Village, asked the Village for time to install a self-

selected odor reduction system that Prestige claimed to believe “will sufficiently 

reduce odors to comply with Village Code Requirements.”  Exhibit D is a copy of the 

August 28, 2019 letter. Further, Prestige promised to run its processing operations 

at night until Prestige fully implemented its odor reduction system and, in Prestige’s 

own words, “we have this odor issue 100% behind us.”  Exhibit E is correspondence 

from Prestige to the Village dated January 21, 2020.  

D. The Village gives Prestige time to come into compliance in exchange 
for Prestige agreeing to restricted operation. 

 

The Village remained committed to giving Prestige the opportunity to come 

into compliance. (Countercl. at ¶ 63) In that context, the Village entered into a Tolling 

Agreement with Prestige which, among other things, limited Prestige’s operation of 

the Facility to late night and early morning hours. Exhibit F is the Tolling Agreement. 

The parties amended and restated the Tolling Agreement on numerous 

occasions over the next two years. (Ex. C, ¶ 13) Each extension reflected the parties’ 

mutual recognition that Prestige had not solved the problem. (Countercl. at ¶ 67) The 

Village, for its part, extended the Tolling Agreement based upon what it believed were 

Prestige’s legitimate and good faith efforts to alleviate the odors arising from its 

manufacturing processes. (Ex. C, ¶ 13) The Village hoped that the limited operating 
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hours and corresponding loss of revenue would spur Prestige to make meaningful 

progress in its odor mitigation efforts so that Prestige could come into compliance 

with Village Code. (Ex. C, ¶ 14)  

E. The Status Quo provided by the Tolling Agreement no longer works 
and the Village terminates the Tolling Agreement. 
 
Ultimately, however, the Village became dissatisfied with Prestige’s 

unwillingness to significantly address the noxious odors emanating from its 

operations. (Ex. C, ¶ 15) Instead, the Village determined that Prestige would only 

apply window dressings that were not designed or capable to remedy the problem. 

(Ex. C, ¶ 16) Prestige also changed tactics, becoming even more opaque about its 

mitigation efforts and engaged in cherry-picked testing to rubber stamp its self-

selected ineffective remedies. (Countercl. at ¶ 69) 

Despite claiming compliance, Prestige subsequently invested in what Prestige 

termed “additional significant upgrades” to its self-selected odor control system. 

(Countercl. at ¶ 74) Prestige’s act of fundamentally altering their system rendered its 

prior odor testing meaningless because it changed the system that was tested. 

(Countercl. at ¶ 75)  

The “status quo” was not working: even with Prestige operating the facility at 

reduced hours, the Village received consistent complaints from neighboring business 

and residents that Prestige’s operation from the Facility created odors which 

penetrated their property, created discomfort for residents in their own property, and 

significantly impacted their use and enjoyment of the property. (Ex. C, ¶ 20) These 

odors were a nuisance. (Ex. C, ¶ 20) The Village decided that Prestige was not willing 
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or capable of remedying the problem and the Village, as was its right under the 

Tolling Agreement, revoked that tolling agreement between the parties effective May 

11, 2023. (Ex. C, ¶ 17) 

F. Prestige initiates the lawsuit, and the Village seeks emergency 
injunctive relief leading Prestige to another overhaul of its odor 
mitigation system. 

 

Prestige filed this lawsuit, seeking declaratory relief that it complied with 

Village Code based upon odor testing it performed, sought to enjoin the Village from 

curtailing its operations, and sought related damages. (Ex. C, ¶ 18) The Village, for 

its part, made its first motion for a TRO. (Ex. C, ¶ 21) The TRO was never submitted 

to the Court for a ruling because Prestige agreed to limit its manufacturing to the 

hours of 9 p.m. to 5 a.m. (Ex. C, ¶ 22) While the Village did not believe this was a 

long-term solution, it was an acceptable compromise in advance of an injunction 

hearing. (Ex. C, ¶ 23) Moreover, the Village was hopeful that this compromise would 

spur Prestige’s efforts to address the odor problem so that Prestige could eliminate 

the restriction on its manufacturing. (Ex. C, ¶ 23) 

Complaints from the community persisted, however, even under limited 

operating hours. (Ex. C, ¶ 25) Eventually, the Village determined that even Prestige’s 

limited operation was not effective in eliminating the odor issue and that Prestige 

continued to be in violation of the Village’s zoning and nuisance ordinances. (Ex. C, ¶ 

26) The Village made a second motion for a TRO. (Ex. C, ¶ 26) After the Village filed 

its second motion for TRO but before a hearing on that motion, Prestige represented 

that it had recently installed significant new odor mitigation equipment (like other 
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changes Prestige made to its odor mitigation system, these significant changes to 

Prestige’s system occurred after Prestige’s odor testing). (Ex. C, ¶ 27) 

Because Prestige had not previously consulted the Village regarding the 

installation of the new equipment intended to mitigate the odors, the Village had very 

little ability to evaluate the equipment or its efficacy. (Ex. C, ¶ 28) The Village, on 

short notice, visited Prestige’s facility to inspect the new equipment. (Ex. C, ¶ 29) 

Based on Prestige’s representations about the design of the equipment which 

appeared to be consistent with the Village’s inspection of the facility, the Village was 

optimistic that the new odor mitigation equipment could work, and the Village 

reported its optimism to the Court. (Ex. C, ¶ 30)  

It had been almost three years since Prestige operated during normal daytime 

hours and, given the situation, the Village determined the most direct path to test 

the efficacy of the new odor mitigation system was to actually allow Prestige to 

operate. (Ex. C, ¶ 31) This was a risk because the new equipment might prove to be 

ineffective, but, given the circumstances and what the Village believed at the time 

was Prestige’s good faith efforts to address the issue, the Village thought that this 

would be the quickest and most effective means of testing the equipment. (Ex. C, ¶ 

32) Therefore, on December 14, 2023, via an agreed order, the Village agreed to allow 

Prestige to operate during daytime hours while Village staff monitored Prestige’s 

compliance with Village Code. (Ex. C, ¶ 33) 
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G. The results of the Village’s monitoring reveals an immediate need for 
injunctive relief.  

 

The Village performed its monitoring in two primary ways. (Ex. C, ¶ 35) First, 

the Village designed an Olfactory Assessment, wherein, on a periodic basis, the 

Village visited neighborhoods near the facility, typically during the hours of 5:00 a.m. 

and 6:00 a.m., to assess the presence of odors. (Ex. C, ¶ 36) The Village intended the 

assessment to be proactive in establishing a day-to-day consistent baseline rather 

than being reactive in responding to odor complaints made to the Village regarding 

Prestige. (Ex. C, ¶ 37) 

The Village assessed the smell on a scale of 1 to 10. (Ex. C, ¶ 38) The basis of 

a 1 on the Olfactory Assessment is that the odors are detectable beyond the lot lines 

of Prestige’s facility but do not result in a source of discomfort. (Ex. C, ¶ 39) A 2 and 

above, according to the Village’s Olfactory Assessment, presents a source of 

discomfort. (Ex. C, ¶ 40) A 3 and above rises to the level of an offensive smell that 

taints the air and renders it unwholesome or unreasonably disagreeable. (Ex. C, ¶ 

41) The basis of a 10 on the Village’s Olfactory Assessment is the worst odor the 

Village experienced at Prestige’s Facility and the worst odor, generally, that the 

primary employee the Village used to assess the odor has ever experienced. (Ex. C, ¶ 

42) Specifically, during a tour of the inside of the facility during one of that Village 

employee’s inspections, a burnt cheese, putrid, vomit-like, and spoiled dairy odor was 

so pervasive, that, prior to entering his residence at the end of the day, the Village 

employee needed to disrobe and discard his clothing and even his footwear. (Ex. C, ¶ 

42) 
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Below is a chart reflected the Olfactory Assessments performed by the Village 

(Ex. C, ¶ 56): 

 

Since the inception of the Village’s monitoring activities (December 20, 2023), 

not a single week went by where there was not at least a 2 on its rating scale. (Ex. C, 

¶ 57) While ratings of 1’s through 4’s remained relatively static, the frequency of 2’s 

and above increased in March of 2024 and continued thereafter. (Ex. C, ¶ 58) Ratings 

of 5, a rare appearance prior to March of 2024, became a much more frequent reading 

beginning in March of 2024. (Ex. C, ¶ 59) Mid-June of 2024 saw ratings of 6 make a 

regular appearance. (Ex. C, ¶ 60) There had been no 6’s prior to June of 2024. (Ex. C, 
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¶ 60) In sum, the odor ratings increased in intensity and frequency of intensity from 

December 20, 2024 through August 21, 2024. (Ex. C, ¶ 61) 

 The second way the Village monitored Prestige’s compliance was to review odor 

related complaints about Prestige’s Facility from residents, property owners, and 

businesses and, if possible, investigate them. (Ex. C, ¶ 47) This does not represent 

the entirety of the complaints, just a subset of those complainants that affirmatively 

contacted the Village to complain. (Ex. C, ¶ 48) Below is a chart showing the volume 

of complaints represented beginning on December 20, 2023 and going through August 

21, 2024 (Ex. C, ¶ 66): 
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There is a clear trend showing the increased complaints month-over-month. (Ex. C, 

¶ 67) This trend matches the increase in intensity and frequency of intensity of the 

Village’s Olfactory Assessment ratings. (Ex. C, ¶ 68) 

 The Village determined that the intensity and offensive nature of the type of 

smells (burnt, putrid, spoiled, vomit) consistently crosses Prestige’s facility and lot 

lines, taints the air and renders it unwholesome or unreasonably disagreeable, 

creates a source of discomfort to neighboring uses, and substantially and 

unreasonably interferes with residents’ (both residential and business) ability to use 

and enjoy their property. (Ex. C, ¶¶ 69-70) The odor is getting worse; both more 

pervasive in intensity and the consistency of intensity. (Ex. C, ¶ 71) 

1. Prestige’s stench prevents Parkview Montessori School from giving mandated 
outdoor play time to its 6-month through 6-year-olds. 

 

The Park View Montessori School is approximately two-tenths of a mile from 

the Facility. The Park View Montessori School is primarily a private pre-school, 

offering a curriculum from students starting at 6 months and going through 6 years 

old. The Assistant Director of the Park View Montessori School, Irena Nikolic, 

reported to the Village that during a three-day period in February 2024, the burnt 

cheese smell coming from the Facility caused problems for students at the school.  

Exhibit G is the Affidavit of Irena Nikolic. (Ex. G at ¶ 3) 

Children attending the Park View Montessori School had to leave a nearby 

park where they were playing and return indoors due to the burnt cheese smell (Ex. 

G at ¶ 4) On February 8, 2024, several school children complained they felt ill after 
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being outside and subjected to the odors emitted by the Facility.  (Ex. G at ¶ 6) Several 

parents with children enrolled at Park View Montessori School expressed to Nikolic 

their concern about the odor coming from the Facility and the adverse effect it has on 

their children when they are at the school.  (Ex. G at ¶ 7) According to Nikolic, the 

odor emitted from the Facility poses a threat to the health of students who attend the 

school, particularly children with asthma and other breathing conditions.  (Ex. G at 

¶ 8) 

On February 8, 2024, a teacher at the Park View Montessori, Jennifer Stanley, 

contacted the Village to report that she had to bring her students who were playing 

outside back indoors due to a strong burnt cheese smell coming from the Facility.  

Exhibit H is the Affidavit of Jennifer Stanley. (Ex. H at ¶ 4) One of the children 

Stanley teaches was so affected by the burnt cheese smell that when she came back 

inside the school, she felt ill and thought she was going to vomit.  The student refused 

to eat lunch because she was nauseous from the odor emitted by the Facility.  (Ex. H 

at ¶ 5) 

On February 20, 2024, Stanley again contacted the Village to complain about 

the odor coming from the Facility.  (Ex. H at ¶ 6) Due to the overpowering smell on 

February 20, 2024, Stanley had to bring one of her students indoors from playing 

outside when the student became nauseous.  (Ex. H at ¶ 7) When the cheese smell 

from the Facility drifts towards the playground where Park View Montessori School 

students play, it is so strong that the children on the playground start coughing.  (Ex. 
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H at ¶ 10) The smell from the Facility is so overpowering that Stanley must cover her 

nose when she supervises students on the playground.  (Ex. H at ¶ 11) 

As a result of the smell emitted during Facility operations, Stanley has been 

forced to cut the mandatory outdoor play time for her children set by the Department 

of Children and Family Services.  (Ex. H at ¶ 12) According to Staney, the smell 

emitted by the Facility poses a threat to the health of her students.  (Ex. H at ¶ 13) 

2. Prestige’s stench prevents Mizkan North America from being able to perform 
taste testing, a key aspect of its business. 

Mizkan America, Inc. (“Mizkan”) manufactures and sells condiments, sauces, 

seasonings, and processed foods for retail and food service markets. Mizkan occupies 

building space located at 1601 Feehanville Drive in Mount Prospect. Exhibit I is an 

Affidavit of Michael Sobotta. (Ex. I at ¶ 1) Michael Sobotta is the Mizkan plant 

manager.  (Ex. I at ¶ 1) Mizkan is located approximately two tenths of a mile from 

Prestige.  (Ex. I at ¶ 2) 

On January 5, 2024, Sobotta informed the Village that a noxious odor was in 

the Mizkan parking lot outside the company’s offices.  (Ex. I at ¶ 5) On January 10, 

11, and on February 7, 26, and 27 2024, Sobotta informed the Village he could smell 

a noxious odor emitted by the Facility when he was in the Mizkan parking lot.  (Ex. 

I at ¶¶ 6-10) The burnt cheese smell emitted by the Facility interferes Mizkan’s work.  

(Ex. I at ¶ 11)  

Mizkan conducts work related to the taste and smell of food products. The 

burnt cheese smell infiltrates the Mizkan HVAC system and gets into the Mizkan 

facility.  (Ex. I at ¶ 12) When the Prestige burnt cheese smell gets into the Mizkan 
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facility, it becomes exceedingly difficult, even impossible, to conduct the food products 

testing that constitutes an important part of Mizkan’s business. (Ex. I at ¶¶ 3, 13) 

The burnt cheese smell the Facility continues to emit has a negative, harmful effect 

on the Mizkan business.  (Ex. I  at ¶ 14) 

3. Prestige’s stench causes a local youth to become physically ill. 
  
On March 14, 2024, the Village received a complaint about a burnt cheese odor 

from Max Inzerillo, a Mount Prospect resident living at 1513 Mitchell Lane, 

approximately a mile from the Facility. Exhibit J is an Affidavit of Max Inzerillo. (Ex. 

J at ¶ 1) Inzerillo was outside with his children waiting for the bus to pick them up 

to take them to school.  (Ex. J at ¶ 2) While standing outside, Inzerillo detected an 

odor he recognized as a burnt cheese smell that comes from the Facility.  Inzerillo 

had detected the burnt cheese smell on previous occasions.  (Ex. J at ¶ 3-4) While 

waiting for the school bus, the burnt cheese smell was so bad that Inzerillo’s daughter, 

who was outside with him, started to vomit.  (Ex. J at ¶ 5) 

4. Prestige’s stench maxes out scientific odor field measurement devices 
recognition of odor levels multiple days in a row. 
Prestige informed the Village on August 6, 2024 that it, again, made the 

independent decision to modify its odor mitigation system. (Ex. C, ¶ 72) Specifically, 

Prestige represented that it tested and put into use a new oxidizer by July 31, 2024. 

(Ex. C, ¶ 72) It did not work. The Village has seen no decrease in the frequency or 

intensity of complaints, nor has the Village noticed any appreciable difference in 

performing its Olfactory Assessments since the change. (Ex. C, ¶ 73) Indeed, the 
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Village had Trinity Consultants, Inc., (“Trinity”), an independent odor testing 

agency, on site for a week and a half after Prestige’s most recent changes. Exhibit K 

is the Declaration of Angie Wanger and Exhibit 1 to Exhibit K is a copy of Trinity’s 

report. 

Trinity took several odor measurement readings over consecutive business 

days using three separate field technicians over a week and a half time period. (Ex. 

K, Ex. 1) Trinity uses a commonly accepted scientific standard of measuring odor 

units on a relative-strength scale. (Ex. K, Ex. 1) A reading of above 7 odor units 

dilution to threshold (“D/T”) is a common measurement threshold employed by states, 

regulatory bodies, and municipalities to determine a nuisance. (Ex. K, Ex. 1) Any 

reading above 30 D/T is considered nauseating and a serious nuisance. (Ex. K, Ex. 1) 

The hand-held monitoring device used to take the measurements is known as a field 

olfactometer and maxes out at 60 D/T. (Ex. K, Ex. 1) 

While the odor unit testing measures the strength of the odor, the perception 

of an odor (e.g., unpleasant or offensive) is also important. (Ex. K, Ex. 1) Trinity used 

what is known as an odor descriptor wheel to describe the scents. (Ex. K, Ex. 1) The 

odor descriptor wheel contains a category for “Offensive” scents. (Ex. K, Ex. 1 – 

Attachment 1) Within this category are descriptors such as “burnt”, “putrid”, “rancid”, 

“spoiled milk”, and “vomit”. (Ex. K, Ex. 1 – Attachment 1) Some regulatory agencies, 

like the Texas Commission on Environmental Quality do not use a numeric odor units 

test to confirm a nuisance. (Ex. K, Ex. 1) Instead, they use something similar to the 

odor descriptor wheel to, in a sense, add aggravating factors to their determination. 
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(Ex. K, Ex. 1) For example, a quarterly occurrence of a very strong smell for one 

minute per month is a nuisance whereas it would take much more frequency for a 

non-offensive smell to become a nuisance. (Ex. K, Ex. 1) 

Trinity’s odor testers universally classified the smell emanating from 

Prestige’s facility in the “Offensive” category listing “spoiled milk”, “vomit”, “rancid” 

and “cheese” odors. (Ex. K, Ex. 1) Regarding the strength of the odor, there was a 

reading of 7 D/T or higher every day but one that the testers took a reading. (Ex. K, 

Ex. 1) On five of the days, the odor testers recorded at least one max reading (60 D/T), 

with some days recording as many as four 60 D/T readings. (Ex. K, Ex. 1) The chart 

below shows the maximum daily D/T observations with the red line representing 7 

D/T: 

 

These results led Angie Wanger, Managing Consultant for Trinity, to conclude 

that the “multiple readings per day at levels of 15, 30, 60 D/T, especially of a highly 
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offensive odor, are unprecedented in my past 12 years conducting odor field studies.” 

(Ex. K, Ex. 1) On August 15, 2024, conditions were rainy preventing outdoor testing. 

(Ex. K, Ex. 1) However, Trinity was able to take a reading in the Mizkan vinegar lab 

inside the Mizkan facility. That reading, itself measured as a 30 D/T. (Ex. K, Ex. 1) 

Trinity’s testing results were in line with what the Village and the Village’s business 

and residential community have been saying all along. Namely, when Prestige 

operates its Facility, it STINKS.  

II. 
This Court should Enter a TRO and Set and Expedited 

Schedule for a Preliminary Injunction Hearing 

The Village is entitled to a temporary restraining order or preliminary 

injunction if it can demonstrate that there is “a fair question” (that is, a prima facie 

case) that: 1) the Village has a clearly ascertained right; 2) the Village has a likelihood 

of success on the merits of its claim; 3) the Village will suffer irreparable injury in the 

absence of an injunction; and 4) the Village has no adequate remedy at law. Mohanty 

v. St. John Heart Clinic, S.C., 225 Ill.2d 52, 62 (2006). Generally, the first two factors 

are interrelated and often considered together, Makindu v. Ill. High Sch. Ass’n, 2015 

IL App (2d) 141201 at ¶ 38, and the second two factors are interrelated and often 

considered together because, for example, there generally can be no irreparable injury 

if an adequate remedy at law exists, Petrzilka v. Gorscak, 199 Ill.App.3d 120, 124 (2d 

Dist. 1990). Once the Village has presented a fair question that it is entitled to relief, 

this Court must “balance the equities and relative inconvenience to the parties and 

determine whether a greater burden will be imposed on [Prestige] by granting the 
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motion than on [the Village] by denying it.” Limestone Dev. Corp. v. Vill. of Lemont, 

284 Ill.App.3d 848, 853 (1st Dist. 1996) 

A. The Village has a clearly protectable interest and a likelihood of 
success on the merits. 

 

The Village has a clearly protectable interest in enforcing the Village code 

and abating a common law nuisance. The Illinois Municipal Code permits 

municipal authorities to "institute any appropriate action or proceeding" necessary 

to "restrain, correct, or abate the violation" of its ordinances. 65 ILCS § 5/11-13-15. 

This extends to the court's discretionary power to "issue a restraining order, or a 

preliminary injunction, as well as a permanent injunction, upon such terms and 

under such conditions as will do justice and enforce the purposes" of 65 ILCS § 5/11-

13-15. The Village has a right to seek judicial assistance to abate a nuisance, which 

"is an unreasonable interference with a right common to the general public." 

Gilmore v. Stanmar, 261 Ill.App.3d 651, 660 (1st Dist. 1994). 

Moreover, at common law, courts have long held that a community has a 

right to clean air. In City of Chicago v. Commonwealth Edison Co., 24 Ill.App.3d 

624, 631-2 (1st Dist. 1974), for example, the appellate court upheld the public’s 

"right to clean, unpolluted air” and held that industrial operations interfere with 

the right to clean air when they adversely affect "public health, safety, peace, or 

comfort."  

The Village also has a likelihood of success on the merits. The Village has 

three causes of action: Count 1 – Violation of the Village Zoning Code § 14.604; 
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Count 2 – Violation of Village Code Section 14.2104(G)(6); Count 3 – Common Law 

Public Nuisance. 

Regarding Count 1, the Light Manufacturing zoning classification is limited 

to a manufacturing process where the impacts are self-contained within the 

manufacturing facility:  

The assembly, fabrication or processing of goods and 
materials using processes that do not create noise, smoke, 
fumes, odors, glare or health or safety hazards outside of 
the building or lot where such assembly, fabrication, or 
processing takes place, where such processes are housed 
entirely within a building.  

Village Code § 14.2401. 

As established in detail above, between the Village’s Olfactory Ratings, the 

complaints Village citizens made to the Village, the declarations of the employees of 

the Parkview Elementary School, the declaration of an employee of Mizkan, the 

declaration of Max Inzerillo, and the Trinity observations and declaration of Angie 

Wanger, there is overwhelming evidence that Prestige’s Facility expels odors which 

extend beyond the building or lot where the process takes place. 

Regarding Count 2, Section 14.2104(G)(6) of the Village Code (emphasis added) 

provides:  

The release of odorous matter from any industrial district 
across residence or business district boundary lines shall 
be so controlled that, at ground level or at habitable 
elevations, the concentration shall not exceed the odor 
threshold level.  Further, the release of odorous 
matter across lot lines shall not become [1] a 
nuisance or [2] source of discomfort to neighboring 
uses. 
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An odor related “nuisance,” as defined by the Village Code, is a subjective standard: 

[t]o use any premises to create an offensive smell which 
taints the air and renders it unwholesome or unreasonably 
disagreeable to other persons. 

§ 14.2104(G)(1). 

Both Section 14.2104(G)(6) and Section 14.2104(G)(1) establish a standard for 

when Prestige’s odor emissions violate the Village Code: if the odor emissions from 

the Facility cross the Prestige property lot line and: 

Either Create an offensive smell which taints the air and renders it 

unwholesome or unreasonably disagreeable to other persons,  

Or   Become a source of discomfort to neighboring uses.  

As established in detail above, between the Village’s Olfactory Ratings, the 

complaints Village citizens made to the Village, the declarations of the employees of 

the Parkview Elementary School, the declaration of an employee of Mizkan, the 

declaration of Max Inzerillo, and the observations and declaration of Angie Wanger, 

there is extensive evidence that Prestige’s Facility creates an offensive smell that 

taints the air and renders it unwholesome or unreasonably disagreeable to other 

persons or is a source of discomfort to neighboring uses. Every single day but one that 

Trinity measured odors, the levels met or exceeded state standards, often times by 

large margins by maxing out the testing device. When combining those results with 

the offensive nature of the odor, the evidence is overwhelming. 

The same evidence also demonstrates a likelihood of success for Count 2 – 

Common Law Public Nuisance. The relevant legal test for a common law public 

nuisance is (a) the existence of a public right; (b) a substantial and unreasonable 
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interference with that right by the defendant; (c) proximate cause; and (d) injury.  

City of Chicago v. Beretta U.S.A. Corp., 213 Ill.2d 351, 369 (2005); City of Chicago v. 

American Cyanamid Co., 355 Ill.App.3d 209, 214 (1st Dist. 2005). 

B. The Village would be irreparably harmed and would have no remedy 
at law if Prestige is allowed to continue to operate. 

 

An "irreparable harm does not mean injury that is beyond repair nor beyond 

compensation in damages." SSA Foods Inc. v. Giannotti, 105 Ill.App.3d 424, 428 

(1st Dist. 1982). Instead, irreparable harm "denotes transgression of a continuing 

nature." Id. A nuisance rises to a level of irreparable harm "when an injury is of 

such constant and frequent occurrence that no fair or reasonable redress can be 

had for it in a court of law." Haack v. Lindsay Light & Chem. Co., 325 Ill.App. 581, 

586 (2d Dist. 1945), rev'd on other grounds, 393 Ill. 367 (1946). It is well-

established that "where a business is offensive to such a degree as to materially 

interfere with ordinary physical comforts [...] and the damages are of a nature 

which cannot be adequately compensated for in a suit at law, equity will grant 

an injunction. Bd. Of Ed. Of Sch. Dist. 851/2 v. Idle Motors, Inc., 339 Ill.App. 

359, 368 (1st Dist. 1950). 

Here, between the Village’s Olfactory Ratings, the complaints that Village 

citizens made to the Village, the declarations of the employees of the Parkview 

Elementary School, the declaration of an employee of Mizkan, the declaration of 

Max Inzerillo, and the Trinity observations and declaration of Angie Wanger, 

Prestige is operating to materially interfere with persons’ (both residents and 

businesses) ability to use and enjoy of their property.  

FI
LE

D
 D

AT
E:

 8
/2

3/
20

24
 1

2:
08

 P
M

   
20

23
C

H
05

14
7



 

–28– 
 

C. A Balancing of the Equities Favors the Village.  
 

The balancing of the equities gives greater weight "to the individual's right to 

use and enjoy property over a public benefit or convenience from having a business 

operate at a particular location." Village of Wilsonville, 86 Ill. 2d at 23. Prestige made 

the choice to misrepresent a conforming use to the Village knowing that that it would 

install industrial stacks that spewed noxious odors. Prestige made the choice to slow-

walk modifications and only apply window dressings to its system under threat of 

closure. Indeed, during the August 6, 2024 meeting between the parties, Prestige’s 

principal, Joe Pesoli, volunteered that the primary factor in Prestige choosing a “dry” 

odor mitigation over a “wet” or thermal odor mitigation was its price. (Ex. C, ¶ 74) 

The current odor mitigation system is not working and likely cannot work. The 

Village and its citizens, suffers the greater harm here. 

III. 
Relationship Between the TRO and the 

Preliminary Injunction 

 The Village is seeking this court enjoin Prestige from operation until i) it can 

curtail its odors to comply with a light manufacturing use and is not a nuisance (both 

per Village Code and common law); and (ii) it employs an independent emissions 

monitoring consultant acceptable to the Village. Because this motion for TRO is 

occurring with notice, the Court may enter a TRO until a hearing on the entry of a 

preliminary injunction which the Village suggests be set for late October/early 

November. If this Court is inclined to not give temporary relief, the Village requests 

an immediate preliminary injunction hearing. This dispute is not new, and the 
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parties are well aware of the relevant legal issues and the factual support related to 

the legal issues. 

IV. 
Conclusion 

For the above reasons, this Court should enter a Temporary Restraining Order 

enjoining Prestige from further operating until it can display that it operate without 

violating the Village zoning code, the Village code regarding odors, and common law 

public nuisance. Moreover, this Court should set a preliminary injunction hearing in 

late October, early November of 2024.  

DATED: AUGUST 23, 2024    VILLAGE OF MOUNT PROSPECT 
       By: /s/ Isaiah A. Fishman 
                            One of its attorneys 

 

Lance C. Malina     
Allen Wall 
Klein, Thorpe and Jenkins, Ltd.  
Firm No. 90446 
120 South LaSalle Street, Suite 1710 
Chicago, Illinois 60603 
(312) 984-6400 
lcmalina@ktjlaw.com 
jawall@ktjlaw.com  

Isaiah A. Fishman 
Charles A. Valente 
Meltzer, Purtill & Stelle, LLC 
Firm No. 33682 
1515 East Woodfield Road, Suite 250 
Schaumburg, Illinois 60173 
(847) 3309-2400 
ifishman@mpslaw.com 
cvalente@mpslaw.com   
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: —— Village of Mount Prospect wp as . sas \M,/ Phone: (847) 870-5675 Building Permit Application 

Fax: (847) 870-6620 Permit # 2018- CPI8 -Comcsy 
building@mountprospect.org Issue Date: 

  

COPY OF CONTRACT/PROPOSAL IS REQUIRED WITH THIS APPLICATION . 
IF THE PERMIT APPLICANT IS NOT THE PROPERTY OWNER, THEN THE PROPERTY OWNER MUST ALSO SIGN THE APPLICATION; SEE LAST PAGE 

Applicant’s Name: Nicholas & Associates 

  

  

  

Project Address: 431 Lakeview Ct., Mount Prospect, IL Real Estate IndexP..N.: 0 3-3 5-200-056-0000 

Construction Cost (include labor and material): _ $500,000 Square Footage of Project: 81,000     

Projets Gia got 
Disposal. The service includes the collection of construction and deritbiition ebris. Please contact Arc Disposal at (847) 981-0091 for service. 
  

    
  

Choose your project description 
COMMERCIAL 
CJ New construction XX] Interior remodel XX] Exterior remodel K) Site work KI Roof (O Other 

RESIDENTIAL (please select type) 

L] New construction CL) Basement remodel* C) Driveway/flatwork* C) HVAC (ac/furnace)* 1 Deck* 

  

C Garage” () Fence* C] swimming pool* C) Lawn sprinkler* LJ Residential Roof* CJ Shed* 
: . . O Plumbing O Sewer/Water OC) Generator Ci Other (describe below) Pat ee 

; ; ; ; RECs 0 Electrical Service Upgrade or Panel Change Out Only no arc fault required. if using aluminum or copper clad-aluminum service entrance conductors, all) | 
MEGS Cf Mount Dro FB conductors must be upsized in accordance with the 2014 National Electric Code standards. If using Copper service entrance conductors, 3 AWG/kcmil for 100 amp and 370 Forct 

LOD 7 ane 200 amp. If using aluminum or copper-clad aluminum, 2 AWG/kcmil for 100 amp and 4/0 for 200 amp. ara” 013   
        SUL DING Taye if there is an * next to permit type, there is a handout/supplement with further information.___ ING Di ¥ISION 

————S==—___——" 
Torre 

Description of project; Include any buried downspouts or other scope of the work: 
  

Re-portion tenant demising walls within building, addition of interior bathrooms, overhead doors, and two (2) recessed loading docks. Scope 
raising a portion of the rear roof to accommodate a future tenant 
  

 

FILED DATE: 8/23/2024 12:08 PM   2023CH05147
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- 
  

Business License/Certificate Application st 
Community Development Department MAR 1] Ret e ee | 
Village of Mount Prospect | L{4- DON .$ RAZOO | 
50 S. Emerson Street DATE ISSUED: 
Mount Prospect, IL 60056 (847) 818-5328 

      

  

CONTACT FOR BUSINESS LICENSE APPLICATION: 

Name; Joe Pesoli Phone: 847-650-8164 Email; JCP @cercogroup.com 
  

  

  

  

      

      

THIS APPLICATION IS FOR (CHECK ONE): 

(X New business 1 Existing business — new location 

EXPECTED DATE OF OCCUPANCY: 3/1/2019 
The applicant has had a business license revoked in another city or state. DYes {No if yes, explain: 

         

      

   

QO New ownership of existing business © OTHER: 
  

  

  

      

  

  
BUSINESS INFORMATION: 

is your business licensed/certified by the State of Illinois? 1 Yes (4 No.          If Yes, State License # 

Example: Professionals required to be licensed by the state (i.e. Lawyers, Doctors, Real Estate Agents, Architects, etc... ) 

SusiessleeiNare'Prestige Feed Products, LLC | Business bse rss com 
Doing Business As (Common Name): 

  
(attach copy). ty 

    

  

“Detailed Description of All Business Uses/Services provided: | NS CO 

We will be processing cheese for animal feed in the facility. The cheese will be 
dried into powder form and then sold as a raw ingredient into swine feeds. 
This product will be solely for animal feed use. 

  
  

  

" Business Location Address: 431 Lakeview Court Suite : A City: Mount Prospect | 5" IL | ZIP 60056 

Illinois Business Authorization Number (Sales/Use Tax # or Exempt #): 
  

  

  

Federal Employee Identification Number (FEIN): 83-0945843 
  

  

Square Footage of Space: 32 527 | # of employees: g 7 # of Commercial Vehicles: ¢ 
    

TE Phone: 847 8148-4 550 Business Contact Name/Title: Joe Pesoli- CEO Business Email: JCP@cercogroup.com           

  

  

   BILLING INFORMATION — IF DIFFERENT THAN SECTIONI: 

Address: 

    I. 
Contact Person:        
  

Phone Number: Email Address:       
  

Il. BUSINESS OWNERSHIP STRUCTURE — THIS BUSINESS Ib At 

C1 Sole Proprietorship O Partnership O Corporation & Limited Liability Company 
  

  

  

      
IV. BUSINESS OWNER INFORMATION - RESIDENCE AWDRESS AND DATE OF BIRTH MUST BE COMPLETED! 

    

  

  
  

  

    

First: Cereal Byproducts Co Last: Date of Birth: 

Home Address:601 E. Kensington road City: Mount Prospect State: |L 7 | ZIP: 60056 
Home/Celt Phone (circle): Email: 

First: | ML. Last: Date of Birth: 

Home Address: City: State: | ZIP: 

_| Home/Cell Phone (circle): Email:       
  

     

  

  

  

    

Company: Pima 4 LLC | Contact Person: Gina Bertolini 

Address: 1991 Feehanville Drive ___| &"_ Mount Prospect _| Stte‘IL | 2”:60056 Phone Number: 847.394.6200 E-mail Address: gina@nicholasquality.com   
  

W/ Business License Application Page I of 2
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IN THE CIRCUIT COURT OF COOK COUNTY 
COUNTY DEPARTMENT, CHANCERY DIVISION 

PRESTIGE FEED PRODUCTS, LLC 

   Plaintiff/Counterclaim Defendant, 

     v. 

VILLAGE OF MOUNT PROSPECT, 

   Defendant/Counterclaim Plaintiff. 

     Case No. 2023 CH 5147 

     Calendar 14 

     Hon. Clare J. Quish 

Declaration of William M. Schroeder 

Under penalties as provided by law pursuant to Section 1-109 of the Code of 

Civil Procedure, the undersigned certifies that the statements set forth in this 

instrument are true: 

1. I am over the age of 18 years and, if called to testify in this matter, could 

testify competently to the below facts from personal knowledge. 

2. I am submitting this declaration in support of the Village of Mount 

Prospect’s (“Village”) motion for a Temporary Restraining Order and the Setting of 

a Preliminary Injunction Hearing. 

3. I have been employed by the Village for over eighteen years, the last 

eight of which I have served as the Village’s Director of Building & Inspections 

Services in the Village’s Community Development Department.  

4. I have several certifications. Among them, I am a Certified Master Code 

Professional designated by the International Code Counsel (the “ICC”). The ICC is 
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the leading global source of model codes and standards. I am also a Certified Building 

Official with the ICC.  

5. Among other things, I oversee the Village’s code enforcement operations.

6. With respect to Prestige Feed Products, LLC (“Prestige”), I had

primary responsibility for investigating and substantiating complaints about 

Prestige’s operations. 

7. Soon after Prestige began manufacturing operations within the Village,

the Village began receiving an unprecedented number of complaints from local 

residents and businesses about noxious odors arising from those operations. 

8. The crux of the complaints was that Prestige’s operation of its facility

emitted what has been described as a burnt cheese, putrid/rancid, spoiled milk, 

vomit-type smell. The smell tainted the air and rendered it unwholesome or 

unreasonably disagreeable, created a source of discomfort, and substantially and 

unreasonably interfered with residents’ (both residential and business) ability to use 

and enjoy their property. 

9. These complaints fell within my purview to enforce compliance with

Village Code related to those issues. 

10. I, along with other Village employees, have attempted to work with

Prestige through the years to get Prestige to comply with the Village’s zoning and 

nuisance ordinances and reduce the noxious odors. 
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11. For years, beginning in March of 2021, Prestige operated pursuant to a

Tolling Agreement wherein, among other things, Prestige agreed to limit its 

manufacturing operations to late night and early morning hours. 

12. Prior similar operating limitations reduced the complaint volume from

neighboring members of the community, allowing Prestige the opportunity to remain 

open in some capacity while it attempted to come into compliance with the Village’s 

zoning and nuisance ordinances.  

13. The parties amended and restated the Tolling Agreement on numerous

occasions over the next two years. The Village did so based upon what it believed 

were Prestige’s legitimate and good faith efforts to alleviate the odors arising from its 

manufacturing processes.  

14. I, along with other Village staff, hoped that the limited operating hours

would spur Prestige to make meaningful progress in its odor mitigation efforts so that 

Prestige could come into compliance with Village Code.  

15. Ultimately, however, I, along with other Village staff, became

dissatisfied with Prestige’s unwillingness to significantly address the noxious odors 

emanating from its operations.  

16. Instead, we determined that Prestige would only apply “window

dressings” that were not designed or capable to remedy the problem. 

17. Based on our determination that Prestige was not willing or capable of

remedying the problem, the Village, as was its right under the Tolling Agreement, 

revoked that tolling agreement between the parties effective May 11, 2023. 
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18. Prestige filed this lawsuit, seeking declaratory relief that it complied

with Village Code based upon odor testing it performed, sought to enjoin the Village 

from curtailing its operations, and sought related damages.  

19. Despite Prestige’s claimed compliance with Village Code based upon

odor testing it performed, Prestige made several changes to its odor mitigation system 

after its odor testing.  

20. Even with Prestige operating the facility at reduced hours, the Village

received consistent complaints from neighboring business and residents that 

Prestige’s operation from the facility created odors which penetrated their property, 

created discomfort for residents in their own property, and significantly impacted 

their use and enjoyment of the property. These odors were a nuisance. 

21. This was the context for the Village making its first motion for a TRO.

22. The TRO was never submitted to the Court for a ruling because Prestige

agreed to limit its manufacturing to the hours of 9 p.m. to 5 a.m. 

23. While I did not believe this was a long-term solution, it was an

acceptable compromise in advance of an injunction hearing. Moreover, the Village 

was hopeful that this compromise would spur Prestige’s efforts to address the odor 

problem so that Prestige could eliminate the restriction on its manufacturing. 

24. Other Village staff agreed and, ultimately, the Village withdrew its

motion. 

25. Complaints from the community persisted, however, even under limited

operating hours. 
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26. Eventually, I, along with other Village staff, determined that even

Prestige’s limited operation was not effective in eliminating the odor issue and that 

Prestige continued to be in violation of the Village’s zoning and nuisance ordinances. 

The Village again made a second motion for a TRO.  

27. After the Village filed its second motion for TRO but before a hearing on

that motion, Prestige represented that it had recently installed significant new odor 

mitigation equipment (like other changes Prestige made to its odor mitigation 

system, these significant changes to Prestige’s system occurred after Prestige’s odor 

testing).  

28. Because Prestige had not previously consulted the Village regarding the

installation of the new equipment intended to mitigate the odors, the Village had very 

little ability to evaluate the equipment or its efficacy.  

29. Consequently, I visited Prestige’s facility to inspect the new equipment.

30. Based on Prestige’s representations about the design of the equipment

which appeared to be consistent with my inspection of the facility, I was optimistic 

that the new odor mitigation equipment could work, and I reported my optimism to 

the Court. 

31. It had been almost three years since Prestige operated during normal

daytime hours and, given the situation, I, along with other Village staff, determined 

the most direct path to test the efficacy of the new odor mitigation system was to 

actually allow Prestige to operate. 
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32. This was a risk because the new equipment might prove to be

ineffective, but, given the circumstances and what we believed at the time was 

Prestige’s good faith efforts to address the issue, we thought that this would be the 

quickest and most effective means of testing the equipment. 

33. Therefore, on December 14, 2023, I, along with other Village staff,

agreed to allow Prestige to operate during daytime hours while Village staff 

monitored Prestige’s compliance with Village Code.  

34. I am the person at the Village with the primary responsibility to monitor

Prestige’s compliance after the December 14, 2023 agreement. 

35. I perform my monitoring in two primary ways.

36. First, I designed an Olfactory Assessment, wherein, on a periodic basis,

I visited neighborhoods near the facility, typically during the hours of 5:00 a.m. and 

6:00 a.m., to assess the presence of odors. 

37. My intent with this assessment was to be proactive in establishing a

day-to-day consistent baseline rather than being reactive in responding to odor 

complaints made to the Village regarding Prestige. 

38. I assess the smell on a scale of 1 to 10.

39. The basis of a 1 on my Olfactory Assessment is that the odors are

detectable beyond the lot lines of Prestige’s facility but do not, in my opinion, result 

in a source of discomfort. 

40. A 2 and above, according to my Olfactory Assessment, presents a source

of discomfort. 

FI
LE

D
 D

AT
E:

 8
/2

3/
20

24
 1

2:
08

 P
M

   
20

23
C

H
05

14
7



–7–
 

41. While a 3 and above rises to the level of an offensive smell that taints

the air and renders it unwholesome or unreasonably disagreeable.  

42. The basis of a 10 on my Olfactory Assessment is the worst odor I

experienced at Prestige’s facility and the worst odor, generally, I ever experienced. 

During a tour of the inside of the facility during one of my inspections, a burnt cheese, 

putrid, vomit-like, and spoiled dairy odor was so pervasive, I needed to disrobe prior 

to entering my residence and discard my clothing and even my footwear.  

43. Attached as Exhibit 1 to this Declaration is a complete rubric of my

rating scale. 

44. I performed several Olfactory Assessments with another Village

employee, Brandon Allen. 

45. Brandon is the Village’s Environment Health Superintendent in the

Village’s Community Development Department. 

46. Brandon is familiar with my Olfactory Assessment rating scale over the

course of several joint observations, I trust his independent ratings when, on occasion, 

he performed observations without me.  

47. The second way I monitored Prestige’s compliance was to review odor

related complaints about Prestige’s facility from residents, property owners, and 

businesses and, if possible, investigate them. 

48. This does not represent the entirety of the complaints, just a subset of

those complainants that affirmatively contacted the Village to complain. 
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49. I incorporated both data sets—The Olfactory Assessment and

investigation of specific complaints—into a prior affidavit I submitted dated April 2, 

2024 that was used in support of the Village’s third Motion for TRO. For ease of use, 

Exhibit 2 is a copy of my April 2, 2024 affidavit.  

50. Like the prior two motions for TRO, however, the Court never ruled on

the motion. 

51. On June 4, 2024, the Court dismissed the Village’s second amended

counterclaim and, as a result, the Village withdrew its motion for TRO without 

prejudice.  

52. While the Village was preparing its third amended counterclaim, I

continued my monitoring duties. 

53. I used both the Olfactory Assessment and documentation of specific

complaints against Prestige. 

54. Attached as Exhibit  3 is a spreadsheet representing every Olfactory

Assessment I performed from December 20, 2023 through August 21, 2023. 

55. This spreadsheet is a data compilation of the Olfactory Assessments I

performed and is part of a regularly conducted business activity. 

56. Attached as Exhibit 4 and below is a chart representing the Olfactory

Assessments from Exhibit 3. 

CHART APPEARS ON NEXT PAGE 
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57. Since the inception of my monitoring activities (December 20, 2023), not

a single week went by where there was not at least a 2 on my rating scale. 

58. While ratings of 1’s through 4’s remained relatively static, the frequency

of 2’s and above increased in March of 2024 and continued thereafter. 

59. Ratings of 5, a rare appearance prior to March of 2024, became a much

more frequent reading beginning in March of 2024. 

60. Mid-June of 2024 saw ratings of 6 make a regular appearance. There

had been no 6’s prior to June of 2024. 
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61. In sum, the odor ratings increased in intensity and frequency of

intensity from December 20, 2024 through August 21, 2024. 

62. Exhibit 5 is a spreadsheet documenting, by month, the complaints the

Village received related to Prestige’s operation. Exhibit 5 also contains, in bold, my 

Olfactory Assessment ratings.  

63. Complaints typically are written or telephoned.

64. When they come in, I or Brandon Allen enters the information into our

records including, if possible, the name, address, and other contact information of the 

complainant along with a description of the compliant.  

65. This spreadsheet is a data compilation and is part of a regularly

conducted business activity. 

66. Exhibit 6, reprinted below is a chart showing the volume of complaints

represented in Exhibit 5 beginning on December 20, 2023 and going through August 

21, 2024.  

CHART APPEARS ON NEXT PAGE 
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67. There is a clear trend showing the increased complaints month-over-

month. 

68. This trend matches the increase in intensity and frequency of intensity

of my Olfactory Assessment ratings. 

69. The intensity and offensive nature of the type of smells (burnt, putrid,

spoiled, vomit) consistently: 

a. crosses Prestige’s facility and lot lines.

b. taints the air and renders it unwholesome or unreasonably

disagreeable.

c. creates a source of discomfort to neighboring uses.
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70. These noxious odors substantially and unreasonably interfere with 

residents’ (both residential and business) ability to use and enjoy their property. 

71. The odor emitted from Prestige is more pervasive in intensity and 

consistent than it was when I submitted my April 2, 2024 affidavit. 

72. Prestige informed the Village on August 6, 2024 that it, again, made the 

independent decision to modify its odor mitigation system. Specifically, Prestige 

represented that it tested and put into use a new oxidizer by July 31, 2024. 

73. The Village has seen no decrease in the frequency or intensity of 

complaints, nor have I noticed any appreciable difference in performing my Olfactory 

Assessments since the change. 

74. During the August 6, 2024 meeting, Prestige’s principal, Joe Pesolli, 

volunteered that the primary factor in Prestige choosing a “dry” odor mitigation over 

a “wet” or thermal odor mitigation was its price. 

75. The current odor mitigation system is not working. Odors still cross 

Prestige’s facility and lot lines, taints the air and renders it unwholesome or 

unreasonably disagreeable, and creates a source of discomfort to neighboring uses 

that is both substantial and unreasonable. 

76. The Village has a duty and obligation to protect its residents from 

Prestige’s operation. 

DATED: August 21, 2024 hi kL 

William M. Schroeder 
  

_12-
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Rubric of Schroeder Olfactory Assessment 
Of Prestige Facility Odors 

 
Rating Description 

1 Detectible beyond the lot lines of Prestige’s facility but do 
not result in a source of discomfort. 

2 Prestige’s facility odor is a source of discomfort.  
3 Prestige’s facility odor taints the air and renders it 

unwholesome or unreasonably disagreeable. 
4-6 Prestige’s facility odor produces a very intrusive, heavy 

smell that has an increasing effect on breathing, clings to 
clothes, skin, fabrics, penetrates indoors even with 
windows and doors closed, and can cling to furnace and 
air-conditioning filters.  

7-8 Prestige’s facility odor is sometimes “visible” like a 
haze/fog, people sensitive to environmental contaminants 
like pollen and other allergens have increasing difficulty 
breathing, very difficult to remove off clothes, skin, 
fabrics, and to remove from inside other homes and 
buildings.  

9-10 Only ever detected inside the Prestige facility, clothes, 
including shoes, are permanently tainted by the odor.  
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IN THE CIRCUIT COURT OF COOK COUNTY 

COUNTY DEPARTMENT, CHANCERY DIVISION 

PRESTIGE FEED PRODUCTS, LLC, an Illinois 
limited liability company, 

Plaintiff, 

Case No. 2023 CH 5147 Vv. 

VILLAGE OF MOUNT PROSPECT, an Illinois Judge Quish 

municipal corporation, 

Defendant. 

  

VILLAGE OF MOUNT PROSPECT, an Illinois 
municipal corporation, 

Defendant/Counter-Plaintiff, 

PRESTIGE FEED PRODUCTS, LLC, an Illinois 
limited liability company, 

) 
) 
) 
) 
) 
) 

Vv. J 

) 
) 
) 
) 

Plaintiff/Counter-Defendant. ,) 

Affidavit of William M. Schroeder 
  

L, William M. Schroeder, being first duly sworn upon oath, depose and state as follows: 

1. I am employed by the Village of Mount Prospect (“Village”) and my current 

position is Director of Building & Inspection Services in the Village’s Community Development 

Department. 

2. In my position as Director of Building & Inspection Services, I oversee the Village's 

code enforcement operations. To manage code enforcement in the Village, I have knowledge of 

the Village of Mount Prospect Municipal Code (the “Code”) provisions related to zoning and 

permitted land uses throughout the Village. 

3 in December 2023, I learned that Prestige Feed Products (“Prestige”), located at 

431 Lakeview Court in Mount Prospect, Illinois, installed equipment designed to abate odor 

emissions that occurred when it operated its Facility to process animal teed products that included 

cheese as an ingredient. 

2003560_1
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4. Afier Prestige installed the odor mitigation equipment, I began conducting frequent 

monitoring activities to determine if Prestige production activities violated Code provisions 

pertaining to permitted or conditional uses for Village zoning districts, including: 

(a) I-1 Limited Industrial District “Manufacturing, Light” as a permitted use. The Code 

defines “Manufacturing, Light” as follows: 

MANUFACTURING, LIGHT: The assembly, fabrication or processing of goods and 

materials using processes that do not create noise, smoke, fumes, odors, glare or health 

or safety hazards outside of the building or lot where such assembly, fabrication, or 

processing takes place, where such processes are housed entirely within a building. 

Light manufacturing generally includes processing and fabrication of finished products 

predominantly from previously prepared materials and includes processes that do not 

require extensive floor areas or land areas. “Light manufacturing” shall not include 

any use that is otherwise listed specifically in a zoning district as a permitted or 

conditional use. 

Village of Mount Prospect Municipal Code, Chapter 14, Article XTV, § 14.2104. 

(b) The Code defines “Manufacturing, Heavy” as follows: 

MANUFACTURING, HEAVY: The assembly, fabrication or processing of goods and 

materials using processes that ordinarily have greater than minimal impacts on the 

environment, or that ordinarily have significant impacts on the use and enjoyment of 

adjacent property in terms of noise, smoke, fumes, visual impact, odors, glare, or health 

and safety hazards, or that otherwise do not constitute “light manufacturing.” Heavy 

manufacturing generally includes processing and fabrication of large or bulky products 

made from extracted or raw materials and processes that require extensive floor areas 

or land area for the fabrication and/or incidental storage of the products. “[leavy 

manufacturing” shall not include any use that is otherwise listed specifically in a zoning 

district as a permitted or conditional use. 

id. 

(c) The Code provides that: 

The release of odorous matter from any industrial district across residence or business 

district boundary lines shall be so controlled that, at ground level or at habitable 

elevations, the concentration shall not exceed the odor threshold level. Further, the 

release of odorous matter across lot lines shall not become a nuisance or source of 

discomfort to neighboring uses. 

Id. at § 14.2104(G)(1). 

2003560_1

FI
LE

D
 D

AT
E:

 8
/2

3/
20

24
 1

2:
08

 P
M

   
20

23
C

H
05

14
7



(d) The Code describes a “nuisance” as “[t]o use any premises to create an offensive smell 

that taints the air and renders it unwholesome or unreasonably disagreeable to other 

persons.” 

Id. at Chapter 23, Article XIV, § 23.1403(F). 

(e) The Code prohibits activity that constitutes a nuisance: “No business, occupation or 

activity, licensed under this code or not, shall be conducted or operated so as to 

constitute a nuisance or so as to amount to a nuisance in fact.” 

id. at Chapter 11, Article XXXIV, § 11.340]. 

> To monitor the effectiveness of Prestige’s oder mitigation equipment, T began driving 

through areas of Mount Prospect and Des Plaines, IVinois, that are near the Facility at approximately the 

same time in the moming. Specifically, | drove through neighborhoods near the Facility and through the 

Kensington business park where Prestige is located during the period of 5:00 a.m. to 6:00 a.m. 

6. In my position as Director of Building & Inspection Services, | receive complaints — both 

oral and written — from Village community members about perceived Code land use violations. | investigaie 

such complaints to confirm the legitimacy of these communicated concerns. 

7, As part of the monitoring of the effectiveness of Prestige’s odor mitigation equipment, I 

investigated complaints I received from residents. property owners and businesses regarding noxious smiclis 

emitted during operations of the Facility. These investigations occur dung my regular monitoring time 

period and at other times during business hours of 8:00 a.m. through 4:30 pun., Monday through Friday. 

8. During the period of February 1, 2024, through April 1, 2024, I have conducted monitoring 

activities for the Prestige operations at its Facility. I have recorded the results of the monitoring activities 

through the emails attached as Exhibit 1. ! have recorded the results of my monitoring activities as a part 

of my business activities as the Director of Building & Inspection Services. 

9. When | monitor the Prestige Macility operations and | detect an odor that | recognize as 

emitted by the Prestige Facility, I assess the intensity of the smell on a scale of 1 to 10, Odars at the lower 

end of my scale are less intense. The higher the number | assign to a detected odor, the greater the intensity 

of the odor. 

10. The monitoring activity I conduct takes place outside and beyond the property lines of 431 

Lakeview Court where the Prestige Facility is located. If I detect a noxious odor m a Mount Prospect or 

Des Plaines neighborhood or in the Kensington business park, such odor has crossed the Prestige property 

lines and constitutes a Code provision violation. 

1). The monitoring records attached as Exhibit 1 indicate that on a consistent basis during the 

two-month period of February 1, 2024, through April 1, 2024, [ have detected noxious odors at various 

intensity levels emitted from the Prestige Facility that have crossed over the property lines at 431 Lakeview 

Court, 

12. The monitoring records attached as Exhibit 1 indicate complaints | received of noxious 

odors emitted by the Prestige Facility during its operations from residents in the neighborhoods near 431 

Lakeview Court, the Park View Montessori School located at 1601 F eehanville Drive, Mount Prospect, and 

from businesses in the Kensington business park. 
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13, The monitoring activities ] conducted since Prestige installed odor mitigation equipment 

in December 2023, and the complaints I investigated indicate that the Facility’s operations violate the Code 

provisions referenced above at { 4. 

14, I make these statements based upon my own personal knowledge, and I could testify 

competently thereof if called upon to do so, 

15. Nothing further sayeth affiant. 
: / yt Jeo Mf 

MME, Ao Me GO er HK 

William M. Schroeder 
    

SUBSCRIBED AND SWORN to before 

me this a day of April, 2024. pete AAI E LP ID PILL OL IGN 

OFFICIAL SEAL 
KARENMAGORANOS — $ 

NOTARY PUBLIC - STATE OF ILLINOIS 3 

MY COMMISSION EXPIRES: 05/08/24 3 

PARP PPP PLL LOPLI LAA 
A 

[ln BA. Qapm———— 
Notary Public 
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IN THE CIRCUIT COURT OF COOK COUNTY 

COUNTY DEPARTMENT, CHANCERY DIVISION 

PRESTIGE FEED PRODUCTS, LLC, an Illinois _ ) 

limited liability company, ) 

) 
Plaintiff, ) 

) 
v. ) Case No. 2023 CH 5147 

) 
VILLAGE OF MOUNT PROSPECT, an Illinois —_) Judge Quish 

municipal corporation, ) 
) Calendar 14 

Defendant. ) 

  

VILLAGE OF MOUNT PROSPECT, an Illinois 
municipal corporation, 

Defendant/Counter-Plaintiff, 

) 
) 
) 
) 
) 

Vv. ) 

) 
PRESTIGE FEED PRODUCTS, LLC, an Illinois ) 

limited liability company, ) 

) 
Plaintiff/Counter-Defendant. ) 

VILLAGE OF MOUNT PROSPECT’S 

MOTION FOR TEMPORARY RESTRAINING ORDER 
  

EXHIBIT 1 
  

Affidavit of William M. Schroeder 

Exhibit 1 

Record of William M. Schroeder Monitoring Activities and Received Complaints
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 

Sent: Thursday, February 1, 2024 2:13 PM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason 

Subject: Prestige complaints today 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

This morning we received a total of 6 Prestige smell complaints from their operation. Brandon 

verified the smell and it is intermittent. Brandon noted it was a 3-4 (out of 10) southeast of the 

Prestige facility. We received another anonymous complaint this afternoon. 

At lunch this afternoon, | ran my usual route that | usually drive through MP and DP. | noted 

Prestige product smell south of the Prestige facility along Lowden and it was a 3-4 (out of 

10). | then ran to Des Plaines and noted a light Prestige smell of a 1 (out of 10) in Longford 

Glen. | then ran to Mizken and noted a 1 (out of 10) in their parking lot. | then ran to the 

village hall. No other smells or noises noted. It didn’t look like they were operating at the time 

| noted the smells; it was residual Prestige smell. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 
Sent: Friday, February 2, 2024 6:09 AM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason 
Subject: Prestige observations this morning 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

Arrived in the area about 5:05am, drove my usual route through MP and DP. Prestige was not 

operating however they were working on equipment inside the facility. | observed the 

workers through the windows when | was in Mizken’s lot. When | was in the Mizken lot, | 

picked up a slight Prestige odor, about a 1 (on a 10 scale). It was most likely residual because | 

did not notice any Prestige smells anywhere else. Concluded my observations about 5:35 then 

did some other code enforcement on some truck parking at a house unrelated to Prestige. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@ mountprospect.org> 

Sent: Friday, February 2, 2024 9:50 AM 

To: Cassady, Michael; Bertolucci, Alexander, Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason 

Subject: Prestige observations this morning #2 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

We received a couple of complaints about cheese smell from the Stratford and Lowden area 

this morning. Both Brandon and | performed observations and confirmed the smell at that 

intersection. | would classify it as 4 (out of 10) at the Stratford and Lowden area. The wind is 

blowing southwest and we smelled Prestige product along Central Road, it was the strongest 

west of Rand and Central. | would it wavered between a 1-2 (ona 10 scale). We tracked the 

smell south of Central down Owen and as far south as St. Paul Church which is off 

Busse. Additional staff smelled Prestige product around Village Hall (maybe a 1 ona 10 

scale). Vary faint here. | measured the distance via aerial google and the distance we can 

smell the Prestige product is a mile. 

Thanks
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Special Notice to our Customers   
thod for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

The preferred me   
If you experience technical issues or have questions on our portal, please email   lewin@mountprospect.org or permit@mountprospect.org   t U 

CBO, HCO, CSI William M. Schroeder, Ed.M, MCP, 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056
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D. 847-818-5289 

F. 847-870-6620 

Email: building@mountpraspect.oreg 
  

From: Schroeder, William M. 

Sent: Friday, February 2, 2024 6:09 AM 
To: Cassady, Michael <MCassady@mountprospect.org>; Bertolucci, Alexander <abertolucci@mountprospect.org>; 
Jarosz, Doreen <DJarosz@mountprospect.org>; Cooney, Bill <BCooney@mountprospect.org>; Eterno, Mike 
<MEterno@mountprospect.org>; Allen, Brandon <BAllen@mountprospect.org>; Imalina@ktjlaw.com; Wall, Allen 
<jawall@ktjlaw.com>; Agoranos, Karen <kagoranos@mountprospect.org>; Shailcross, Jason 
<JShallcross@mountprospect.org> 

Subject: Prestige observations this morning 

Arrived in the area about 5:05am, drove my usual route through MP and DP. Prestige was not 
operating however they were working on equipment inside the facility. | observed the 
workers through the windows when | was in Mizken’s lot. When | was in the Mizken lot, | 
picked up a slight Prestige odor, about a 1 (on a 10 scale). It was most likely residual because | 
did not notice any Prestige smells anywhere else. Concluded my observations about 5:35 then 
did some other code enforcement on some truck parking at a house unrelated to Prestige. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 
available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 
tlewin@mountprospect.org or permit@ mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 
Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 
50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 
Email: building@mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 

Sent: Wednesday, February 7, 2024 9:47 AM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason 

Subject: Prestige observations last night 

Attachments: IMG_1737.MOV 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

After the meeting last night, the Chief let me know that they received a call for service about a 

noise complaint at Prestige Feed. Since | was still in town, | drove my usual route through MP 

and DP. | noticed a slight smell of Prestige product in DP, maybe a 1 (on 1-10 scale). | did not 

notice the noise that they alleged in DP. When | drove to 350 N Wolf, | noticed noise being 

produced by Prestige. See attached video from last night. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

if you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CS! 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 

Sent: Tuesday, February 13, 2024 8:43 AM 

To: Cassady, Michael; Bertolucci, Alexander, Jarosz, Doreen; Cooney, Bill} Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason 

Subject: Prestige complaint - Des Plaines resident 774 Mark Avenue 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

We received and confirmed a Prestige complaint at the above address this morning. The 

complainant is Becky at 774 Mark Avenue Cell 847-494-0142. Complainant states it is a repeat 

concern and her child was gagging from the smell. Complaint and concern has been verified 

this morning by myself. 

Wind pattern from Prestige and complaint location line up.
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Special Notice to our Customers 
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The preferred method for a permit application is electronically via an online portal which is 
available at www.mountprospect.org/permits . 
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If you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CS! 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@ mountprospect.org> 

Sent: Wednesday, February 14, 2024 7:22 AM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason 

Subject: Prestige observations this morning x2 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

Drove my usual route in MP and DP this morning at 540am. No smells or noise noted from 

Prestige. Back to hall about 6am. 

Drove my usual route in MP and DP this morning at 645am. Wind is blowing towards the 

north/northeast. | noted Prestige product smell in DP at a 1-2 (ona 1-10 scale) right at the 

border by Long Meadow subdivision entrance. | drove across into MP again and then through 

the business park. | noted Prestige product smell at a 1-2 in Mizken’s parking lot. Concluded 

observations at about 7am and then purchased some donuts at Joe Donut for staff. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building @mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 

Sent: Wednesday, February 14, 2024 4:09 PM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason 

Subject: Prestige concern from Montessori School 

Attachments: voicemail-1056.m4a 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

This is a voicemail complaint from the Assistant Director of the school. Brandon will log and 

contact the Assistant Director to discuss. The message is clear that the students are bothered, 

and the parents and the school are concerned. 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprosoect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CS! 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
  

From: Allen, Brandon <BAllen@mountprospect.org> 

Sent: Wednesday, February 14, 2024 4:03 PM 

To: Schroeder, William M. <WSchroeder@mountprospect.org> 

Subject: FW:
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Another concern from the director of the Montessori school. | will log the concern but didn’t know if you wanted Allen 

to know? 

Thanks, 

Brandon

Another concern from the director of the Montessori school. | will log the concern but didn’t know if you wanted Allen 

to know? 

Thanks, 

Brandon
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 

Sent: Friday, February 16, 2024 6:06 AM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason 

Subject: Prestige observations this morning 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

Arrived in the area at515am. Drove the usual route in MP and DP. It appeared that Prestige 

was not operating. When | arrived in Mizken’s parking lot, the lights were on inside Prestige 

and the machines were not operating. Through the windows, | saw a staff member making 

coffee in their break room. 

After doing some additional code enforcement on another property, | arrived at the VH about 

550am. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
    

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 

Sent: Monday, February 19, 2024 8:43 AM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason 

Subject: Prestige observations this morning 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

Good morning; arrived in the area about 520am. Drove my usual route in MP and 

DP. Prestige was running this morning. | did notice a rancid/nasty smell in the Lowden 

neighborhood. It was a 1-3 (on a scale of 10) in the Lowden neighborhood in MP. It looks like 

wind is blowing west/north west. | noticed the rancid/nasty smell in the Mizken parking lot at 

about 1-2. | returned to drive through DP and MP again; the smell was still there. Arrived 

back at the hall about 550am. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
    

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building @mountprospect.org 
 

FI
LE

D
 D

AT
E:

 8
/2

3/
20

24
 1

2:
08

 P
M

   
20

23
C

H
05

14
7



John A. Wall 
  

From: Allen, Brandon <BAllen@mountprospect.org> 

Sent: Tuesday, February.20, 2024 1:21 PM 

To: Schroeder, William M.; Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, 

Bill; Eterno, Mike; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason 

Subject: RE: Prestige observations this morning #2 (complaints received) 

Attachments: voicemail-1058.m4a 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

Afternoon, 

Attached is a phone message from the assistant director of the Montessori school from this morning. She again notes 

that multiple children and even parents complain of the intensity of the smell. | was onsite about 11:15 AM and did note 

the smell to be about a 2-3 at the parking lot of the school. Thank you. 

Sincerely, 

Brandon Allen, LEHP 

Village of Mount Prospect 

Environmental Health Superintendent 

(847) 818-5271 (office) 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

lf you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 

Sent: Tuesday, February 20, 2024 11:41 AM 

To: Cassady, Michael <MCassady@mountprospect.org>; Bertolucci, Alexander <abertolucci@mountprospect.org>; 

Jarosz, Doreen <DJarosz@mountprospect.org>; Cooney, Bill <BCooney@mountprospect.org>; Eterno, Mike 

<MEterno@mountprospect.org>; Allen, Brandon <BAllen@mountprospect.org>; Imalina@ktjlaw.com; Wall, Allen 
<jawall@ktjlaw.com>; Agoranos, Karen <kagoranos@mountprospect.org>; Shallcross, Jason 

<JShallcross@mountprospect.org> 

Subject: Prestige observations this morning #2 (complaints received) 

The Village received complaints from both Mizken and Montessori School in the Business 

Park. 20 minutes after receiving the complaints, we went and performed our normal 

observations both in MP and DP. | did notice Prestige smell at both facilities this morning at
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approximately 1030-1045am. Specifically it is 3 (on a 10 scale) on the outside the entrance of 

Mizken and Montessori School. It was more of 4-5 at alcoves near door entrances because it 

seems like the smell gets trapped by the wind. Both facilities are north of Prestige. 

| went into Mizken and smelled Prestige product immediately upon entering their office (a 1 

ona 10 scale). | noticed the Prestige smell more pronounced in their warehouse (a 2) and 

near their test kitchen. | walked their entire facility and smelled it in their office. The workers 

smelled it more significantly earlier. 

The video is from the loading dock area of Mizken. 
  

| went into Montessori Schoo! and smelled it immediately in their foyer. The employee said 

that the kids and teachers came in early from their recess. 

The smell was worse by the playground; | would say a 4 on a 10 scale (more pungent).
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Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services
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Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
  

From: Schroeder, William M, <\WSchroeder@mountprospect.org> 

Sent: Tuesday, February 20, 2024 11:21 AM 

To: Schroeder, William M. <\WSchroeder @mountprospect.org> 
Subject: 

  

  

William M. Schroeder 

Director of Building & Inspection Services 

Village of Mount Prospect 

P. 847-818-5289
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 
Sent: Wednesday, February 21, 2024 8:55 AM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason 
Subject: Prestige observations this morning 

Caution: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. -IT Department 

Since the complaints started coming in about this time yesterday, | drove my usual route in MP 

and DP. | noticed a faint smell of Prestige product in Des Plaines (a 1 on a 10 scale). Then | 
crossed over Wolf to the business park and then the Prestige smell hit me (3 on a 10 

scale), Then | drove the parking area around the building of the Montessori School and 
Mizken; the smell in the parking lot was very strong (4 on a 10 scale). It was particularly 
pungent by the loading dock of Mizken (that is directly north of Prestige). | called Mike Sobotta 

at Mizken right away and | asked if the smell was in his facility yet. Mike said no but Mike did 

smell the Prestige smell in the parking lot. | asked him to call my cell if he notes the Prestige 

smell in the building. 

Wind is blowing towards the north/northwest. The smell patterns | noted match the wind 

direction. 

Also, kind of an odd thing; as | was parked adjacent to the Prestige facility in the Mizken lot, | 

noticed a sprinkling of liquid (like a rain drizzle but it wasn’t rain) which | did not note in other 

areas of the business park when I drove. | used my wipers and the droplets smeared.
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Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 
available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 
tlewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 
Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620
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Email: building@mountprospect.org  Email: building@mountprospect.org 
 

Email: building@mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 
Sent: Tuesday, February 27, 2024 6:28 AM 
To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason 
Subject: Prestige complaint late yesterday 

Caution: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. -IT Department 

| received a complaint from a resident that they smelled what they believe to be Prestige 
cheese at approximately 6:05pm. The complainant works in the area and smells Prestige 
regularly. 

Just over a mile away from Prestige. Wind was blowing north/northeast at 11-12 mph. Fits into 

the complaint location. 

Thanks
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Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 
available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 
tlewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CS! 
Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 

Sent: Tuesday, February 27, 2024 11:53 AM 
To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason 

Subject: Prestige complaints this morning 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

We are receiving a lot of complaints this morning. Park View Montessori called (Kathy English) 

and she said parents were complaining/upset with the smell. Also, children cannot go 

outside. | smelled it in their parking lot and Mizkens parking lot. | contact Mike at Mizken and 

he has not smelled it inside yet but did outside. | would say a 3-4 ona 10 scale. 

| drove Des Plaines and smelled it on Dursey Lane in Long Meadow at the intersection of Wolf 

(1-2 on a 10 scale). 

| drove further north in MP since the wind was pretty strong and | smelled it on Euclid (1-2 on 

a 10 scale). That is 4768 feet away from Prestige. 

All complaints today are very vocal since the weather is getting warmer and people are going 

out. 

Thanks
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Snecial Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tlewin(@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street
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2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
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John A, Wall 
  

From: Schroeder, William M. <WSchroeder@ mountprospect.org> 

Sent: Friday, March 8, 2024 2:07 PM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason 

Subject: Prestige complaint today 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

Another complainant came forward about Prestige. He would be willing to testify as a 

witness. Scott Beil at 224-465-4250 at 319 Marcella. Scott said it smelled absolutely horrible 

last night. He has smelled the Prestige product for awhile but last night was really bad. 

| spoke Scott today and asked him to continue to report his concerns. 

Allen; in case you need another witness. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

Uewin@mountprospect.org or permit@mountprospect.org 
    

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building @mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 

Sent: Monday, March 11, 2024 9:38 AM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason; Addante, 

Anthony 

Subject: Prestige observations this morning 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

In the area about 535am; drove the usual route and nothing was smelled or heard. Came back 

to the village hall for a bit. 

Went back out about 715am and drove the usual route. Prestige was operating. |! noticed 

noise and smell at the parking lot of 350 N Wolf. Drove into Des Plaines and was blasted with 

a strong smell of Prestige product at the intersection of Wolf and Feehanville/Dursey in 

DP. Wind is blowing North/Northwest about 8-10 mph. Towards Mizken/Park View 

Montessori School. 

| drove by Mizken and Park View Montessori School; there is a very strong/pungent smell of 

Prestige product in the parking lot of both businesses. (on a 10 scale, it was 4+ and 

pungent). Smell was so bad, | called Mike Sobotta to check in with him and he said that it 

didn’t smell in his facility yet however he noticed in his entry alcove outside. 

Brandon drove this morning too; he said it was rough smelling. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tiewin@mountprospect.org or permit@mountprospect.org 
    

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 
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50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building @mountprospect.org 
 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building @mountprospect.org 
 

FI
LE

D
 D

AT
E:

 8
/2

3/
20

24
 1

2:
08

 P
M

   
20

23
C

H
05

14
7



John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 

Sent: Tuesday, March 12, 2024 3:08 PM 
To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason; Addante, 

Anthony 

Subject: Prestige observations and complaints today 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

Sorry the update is a bit late; here you go. 

1) | arrived in the area about 535am and drove my usual route in MP and DP. No Prestige 

noises or smells noted. Back to hall about 555am. 

  

2) | drove the usual route at about 800am and found Prestige operating. | noted Prestige 

product smell in the 350 N Wolf parking lot (about a 1-2 on 10 scale). Wind was blowing 

approximately 12-15 mph to the northeast. | smelled Prestige product in Des Plaines on 

Dursey Lane heading west to Feehanville in MP. Smell in Des Plaines was a solid cheesy 4+ (on 

a 10 scale); kind of cheese punch to the face. Nothing noted by Mizken. | drove to Kensington 

Road to the Walgreens parking lot and smelled Prestige product there (a 2 ona 10 scale). | 

drove through the business park and arrived at the hall about 845am. 

3) At 912am, | received a complaint that Republic Services was picking up the dumpster at 

Prestige and they found leaking liquid which was presumed to be leaking discarded cheese 

product and most likely water or a cheese by product which was flowing onto the ground. SEE 

PICTURE —! will send to Lance and Allen to send to Prestige attorney. 

4) At about 930am, we received a complaint from Sargan in Des Plaines. Sargan said it 

(Prestige) was horrible smelling today. 

5) At about 1pm, on lunch | ran from MP to DP and through MP business park. Prestige was 

not operating however when | ran through the 350 N Wolf parking lot | smelled a lot of 

Prestige cheese product (a 2-3 ona 10 scal). It was kind of weird that it was not operating 

however | still smelled the Prestige Cheese product. No other smell in the business park. Back 

to hall about 2pm. 

6) At 156pm, we received a complaint of Prestige smells and noises from a resident in 

MP. Resident left a message and | tried returning the message/voicemail was not set up 

yet.
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Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 
tlewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CS! 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289
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F. 847-870-6620 

Email: building@mountprospect.org 
 

F. 847-870-6620 

Email: building@mountprospect.org 
 

F. 847-870-6620 

Email: building@mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 

Sent: Wednesday, March 13, 2024 7:36 AM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason; Addante, 

Anthony 

Subject: Prestige observations this morning 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

In the area at 545am, looking as some lights. | waited until 630 to perform Prestige 

observations. Not as windy today- 2 mph heading east towards Des Plaines. 

! drove the usual route in MP and DP. As soon as | turned off Lowden and crossed into Des 

Plaines | smelled Prestige product. The intensity was about a 1-2 ona 10 scale. | drove 

through Des Plaines and caught a smell of Prestige at about a 1 level. | went to the business 

park and Mizken area where | did not pick up any smells. 

It appears they are starting later in the morning now. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 
Sent: Thursday, March 14, 2024 5:18 AM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason; Addante, 

Anthony 
Subject: Prestige observations this morning 

Caution: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. -IT Department 

In the area at 430am. As | was driving east bound on Central near Albert/Rand | noted a 
Prestige cheese smell; a 1-2 on 10 scale. This is pretty unusual however | smelled Prestige this 

far west before. | continued my usual drive in MP and DP noting a light cheese smell on 

Lowden. | noted the wind is blowing towards the west at 7-8 mph. Driving along Des Plaines 

on Wolf Road | heard the whirling noise of the Prestige Cyclone. 

Prestige was operating this morning. As | parked in Mizken’s lot by Prestige, | noted that the 

Prestige conveyor belt was loaded with product going into the oven. As ! was parked for a few 

minutes, workers observed me in my vehicle in the Mizken parking lot. One worker waved to 

me from the inside of Prestige. | did not wave back. 

The smell was very strong outside of the ice rink on Lakeview Court. | would say a 4-5 ona 10 

scale. | drove Feehanville and Business Drive smelling Prestige product along the way. | drove 

back to the Village Hall noting the cheese smell on Central again as | arrived at the Village Hall 

about Sam. 

This week, it appears that there is more truck traffic at the Prestige facility; | do not know if 

pick or delivery or what Also, | noted the delivery of more dumpsters at the rear of the 

building. The dumpsters are still in the drive aisle. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

Hewin@mountprospect.org or permit@mountprospect.org >. 
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William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 
Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F, 847-870-6620 

Email: building@mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@ mountprospect.org> 

Sent: Friday, March 15, 2024 7:40 AM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 
Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason; Addante, 

Anthony 
Subject: Prestige observations this morning 
Attachments: IMG_1890.MOV 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and Know the content is safe. -IT Department 

Two visits already this morning 

| arrived in the area at 510am. Drove my usual route in MP and DP. There was a lot of activity 

at Prestige this morning. The conveyor was not operating. No Prestige smells this 

morning. There was plenty of noise from the forklift and trucks. SEE ATTACHED 

VIDEO. Forklift being operated outside moving dumpsters. 

  

Around 6am, Jason and | had to visit an unrelated lighting complaint. After the lighting 

complaint at about 630am, we drove the Prestige route again in MP and DP. Prestige started 

Operating and the wind is blowing south/southwest at Imph. We smelled Prestige on Central, 

Stevenson, Lowden (about a 1-2 ona 10 scale). Nothing in DP, by Mizken, or Parkview. 

There is heavier truck traffic and it appears to be heavier production at the Prestige 

facility. Not sure what that means but | do see a difference with increased production and 

their truck traffic. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

if you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 
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50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D, 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 
Sent: Friday, March 15, 2024 5:55 AM 

To: Schroeder, William M. <WSchroeder@mountprospect. org> 
Subject: 

William M. Schroeder 

Director of Building & Inspection Services 

Village of Mount Prospect 

P. 847-818-5289
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 

Sent: Friday, March 15, 2024 6:01 AM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason; Addante, 

Anthony 

Subject: FW: Pet food factory smell 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

Yesterday was a very busy day with complaints and observations of Prestige. Below is a 

complainant that states their daughter vomited because the smell was so strong. 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

Uewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
  

From: Allen, Brandon <BAllen@mountprospect.org> 

Sent: Thursday, March 14, 2024 3:56 PM 

To: Schroeder, William M. <WSchroeder@mountprospect.org> 

Subject: FW: Pet food factory smell 

Afternoon, 

We received about 6 complaints this morning in regards to smells from Prestige. Below is the most serious one with the 

resident stating that his daughter vomited.

FI
LE

D
 D

AT
E:

 8
/2

3/
20

24
 1

2:
08

 P
M

   
20

23
C

H
05

14
7



John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 

Sent: Monday, March 18, 2024 3:33 PM 
To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason; Addante, 

Anthony 

Subject: Prestige observations this morning 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

| arrived in the area at 530am. | drove the usual route in MP and DP; as | approached the 

entrance of the parking lot of 350 N Wolf, | smelled cheese at a level 1 out of 10. Asi drove 

closer to the rear of the Prestige while still in the parking lot 350 N Wolf, | smelled a very 

significant smell of Prestige cheese product however they were not operating. The rear 

overhead delivery door of Prestige was open and the air was permeated with cheese smell in 

the parking lot of 350 N Wolf. | would say a 5 out of 10 level. | saw 3 workers outside servicing 

the exterior silo and while | was in the Mizken parking lot, | observed through the windows of 

Prestige employees servicing the equipment. 

| finished my observation route and went back to the Village Hall at approximately 555am. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CS! 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F, 847-870-6620
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Email: building@mountprospect.org  Email: building@mountprospect.arg 
 

Email: building@mountprospect.arg 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 
Sent: Tuesday, March 19, 2024 6:09 AM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason; Addante, 

Anthony 
Subject: Prestige observations this morning 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

Arrived in the area about 525am, drove my usual route in MP and DP. At the intersection of 

Rand and Central, | smelled Prestige product right before the intersection heading east. It was 

a 1-20na10 scale. Once | was past LA Fitness, the smell ceased. { drove behind 350 N Wolfe 

and Mizken and determined Prestige was not operating at that time. When at Mizken, | 

noticed there was not as many cars at Prestige (i.e. workers) and it appeared that the 
employees inside were wiping some equipment down and moving some items via forklift. 

| conclude my observations at about 550am and went back to the Village Hall. | smelled 

Prestige product at the corner of Central and Emerson when heading back to the hall. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountorospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 

Sent: Wednesday, March 20, 2024 8:08 AM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason; Addante, 

Anthony 

Subject: Prestige observations this morning X2 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -!T Department 

Arrived in the area at 550am, drove the usual route in MP and DP, no smells or sounds. 

Prestige was not operating. There are a lot of vehicles in the parking lot at Prestige. Seems a 

bit more parked cars than a usual shift. No semis picking up product or staged. Went back to 

hall at about 615am. 

We picked up signs at the hall and coffee’d up, then | went out to a construction site and then 

drove the usual route again in MP and DP at 725am. Prestige was still not operating. Back to 

hall about 8am. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
    

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F, 847-870-6620 

Email: building @mountprospect.org 
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John A. Wall 
  

From: Schroeder, William M. <WSchroeder@mountprospect.org> 
Sent: Thursday, March 21, 2024 7:02 AM 
To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Allen, 

Brandon; Lance C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason; Addante, 
Anthony 

Subject: Prestige observations this morning 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

Arrived in the area at 530am. Drove the usual route in MP and DP. Defiantly some skunks out 

this morning. | noticed that there are more dumpsters located in the back of Prestige. They 

have 4 dumpsters and a large roll off from Republic. 

| did not notice Prestige running at that time. | did not see their production line/conveyor 

running. | did hear a faint pounding of metal inside the building while | was in the parking lot 

of 350 N Wolf and Mizken. 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
  

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, Illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
 

FI
LE

D
 D

AT
E:

 8
/2

3/
20

24
 1

2:
08

 P
M

   
20

23
C

H
05

14
7



John A. Wall 
  

From: Schroeder, William M. <WSchroeder@ mountprospect.org> 

Sent: Monday, April 1, 2024 7:00 AM 

To: Cassady, Michael; Bertolucci, Alexander; Jarosz, Doreen; Cooney, Bill; Eterno, Mike; Lance 

C. Malina; John A. Wall; Agoranos, Karen; Shallcross, Jason; Addante, Anthony; Allen, 

Brandon 

Subject: Prestige observations this morning 

Caution: This email originated from outside of the organization. Do not click links or open 

attachments unless you recognize the sender and know the content is safe. -IT Department 

| arrived in the area around 515am. | drove the usual areas in MP and DP. There were 

employees at Prestige, one was observed in a dumpster jumping up and down to flatten the 

contents down. | did not observe Prestige running. 

| concur with Brandon, some machinery is missing off the top of the building. | believe the 

removed equipment was installed when the 1% and 2"° attempts at installing the Byers 

equipment was installed to attempt to mitigate the smell discharge. Interesting that the 

equipment was removed... 

Thanks 

Special Notice to our Customers 

The preferred method for a permit application is electronically via an online portal which is 

available at www.mountprospect.org/permits . 

  

  

If you experience technical issues or have questions on our portal, please email 

tlewin@mountprospect.org or permit@mountprospect.org 
    

William M. Schroeder, Ed.M, MCP, CBO, HCO, CSI 

Director of Building & Inspection Services 

Village of Mount Prospect 

Community Development-Building & Inspection Services 

50 S Emerson Street 

2nd Floor 

Mount Prospect, illinois 60056 

D. 847-818-5289 

F. 847-870-6620 

Email: building@mountprospect.org 
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Exhibit 3Exhibit 3Exhibit 3Exhibit 3 
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Date Complaint Date/Time or Meeting Date

Olfactory 
Assessment (1-

10 Least to 
Worst)

Location

12/20/2023

12/20/2023 at 5:45 AM - WMS visited facility and sent the following email, "Starting about 5:10am, I drove Wolf Road this morning 
between Kensington and Central; I did not smell or hear Prestige.  I stopped in the office about 5:25 and went back out. I drove my 
usual route around MP neighborhoods (i.e. Lowden) and did not smell or hear anything.  I drove to Des Plaines across the street 
and did not smell any cheese product.  I did faintly hear what I believe to be the Prestige cyclone working.  I drove Des Plaines 
neighborhood pretty extensively and I did not smell anything.  SEE 1ST VIDEO FROM DES PLAINES VISIT THIS MORNING

I drove north on Wolf and turned west bound down Feehanville and noticed the smell of cheese right away in front of the 
Montessori school.  I drove (with my headlights off) into the parking lot between Mizken and Prestige parking in the Mizken 
loading area.  At 5:45 I witnessed Prestige factory workers inside through the Prestige windows walk around and I saw product on 
the conveyor belt moving into the machine (see video).  I took a few more pictures and my camera flashed.  A few of the factory 
workers witnessed my flash on the camera and I can see them rushing to the back of the building wall inside and shut down the 
Prestige cyclone machine stopping operation.  I did not drive onto 431 Lakeview Property at all today.  SEE 2nd VIDEO FROM 
MIZKEN PARKING LOT VISIT THIS MORNING

Stas the attorney said that they were only operating to 5:00am.  Prestige operated outside of the hours they told us; see below. SEE 
PICTURE OF TIME STAMP  

0

12/28/2023

12/28/2023 at 5:15 AM - WMS sent the follwing email, "I arrived in town today about 5:15 and drove my usual route a few times.  
On Lowden in Mount Prospect, I noted a heavier smell of cheese in the neighborhood.  On a scale of 1-10 (10 is worst), it was a 3-4 
on Lowden.  The cheese smell stopped as I drove across Wolf quite literally in the middle of the road.  I drove multiple 
neighborhoods in Des Plaines and did not smell anything there.  No smell was noted in the business park, 350 N Wolf or by Mizken 
either.  Prestige was confirmed operating this morning. It was a bit unusual to smell the Prestige product on Lowden so I checked 
the wind and speed this morning.  The wind is blowing straight south at the time and at 9 mph.  The other days of my observations 
generally the wind was blowing towards the northeast-north at varying 5-12 mph. I made it back to the Village Hall about 5:56am.   

4 Lowden Lane MP

12/29/2023
12/29/2023 at 5:10 AM - WMS sent the following email, "I arrived in the area about 5:10 and toured the usual roads in Mount 
Prospect and Des Plaines.  There was a steady rain this morning.  I did not notice any smell or noise anywhere.  I drove past 
Prestige and it appeared that they were not working.  I concluded my observations about 5:40."

0

1/3/2024

01/03/2024 at 5:15 AM - WMS sent the following email, "Arrived in the area about 5:15am.  I drove my usual route a few times 
through MP and Des Plaines, no Prestige smell or noise.  Drove by Prestige facility and it was dark with no apparent operation or 
noise.  Concluded driving area about 5:50am. Chief Eterno; please see highlighted email below showing hours for Prestige’s 
operation schedule this week.    

0

1/4/2024

01/04/2024 at 5:05 AM - WMS sent the following email, "Arrived in the area about 5:05am, drove my usual route.  On Lowden I 
noticed a faint smell of Prestige product (i.e. cheese).  On a scale of 1-10, I would say a 1; very light smell.  I drove into Des Plaines 
and heard a faint clicking/light pounding noise.  Then I went to the Business Park.  Then I drove over to 350 N Wolf and noticed a 
very faint Prestige smell on the south side of the building (scale of 1) and then drove to the back of the building that faces Prestige 
(west side).  I took the attached video (time stamp of 5:24am) of workers pounding on the bottom of one of the silos in the back.  
That is most likely what I heard clicking in Des Plaines.  It was pretty load at 350 N Wolf building.   I drove around the 431 
Lakeview and noted two workers pounding on something on the silo.  I did not stop and kept going.  

1 Lowden Lane MP

Clients\35129\004\4859-6180-6811.v1-8/23/24
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1/4/2024

01/04/2024 at 2:30 PM - WMS sent the following email. "We received a couple of complaints late this morning about the smell of 
cheese from Prestige.  Both Brandon and I followed up at the site this afternoon and drove the usual paths.  We detected a faint 
smell of Prestige product in the 350 N Wolf property parking lot.  I went into Des Plaines and drove the area fairly extensively and 
smelled no Prestige product. If you want a comparison on the 1-10 scale for this afternoon.  It would barely be a 1 rating with a very 
short longevity like less than 1-2 minutes.  

1 350 N. Wolf Rd. MP

1/5/2024

01/05/2024 at 4:50 AM - WMS sent the following email, "Arrived in the area about 4:50.  Proceeded to drive my normal route in 
Mount Prospect and Des Plaines.  I noticed very faint smell of Prestige product in the business park and in Mizken’s parking lot 
(scale 1 on a 1-10).  The production was not running, it looked like they were sweeping up inside.  Concluded tour and back to hall 
about 5:25am. We will perform observations later this morning too."

1 1601 Feehanville Dr. MP

1/5/2024 01/05/2024 at 9:45 AM - WMS and Brandon drove around the business park and subdivisions. Smell of around a 1-2 rating noted at 
the Mizkan Testing facility. No smell noted at residental areas. 2 1601 Feehanville Dr. MP

1/8/2024 01/08/2024 at 5:20 AM - WMS sent the following email, "Arrived in the area about 5:20 am this morning.  I drove my normal route 
in MP and DP.  No Prestige product smell or noises were observed this morning.  Left the area about 5:45am." 0

1/9/2024

01/09/2024 at 5:15 AM - WMS sent the following email, "Arrived in the area about 5:15am.  Drove my usual route in MP and DP; no 
Prestige smell or noise observed.  Since it was snowing and a bit unusual weather, I double backed and went through usual route 
again. No Prestige smell or noise observed.  The lights were on at Prestige and cars were in the parking lot.  Concluded 
observations about 5:45am."

0

1/10/2024

01/10/2024 at 5:59 AM - WMS sent the following email - I arrived in the area about 5:05am.  Drove my usual route through MP and 
DP.  I noticed a smell of Prestige product in the parking lot located at 350 N Wolf. On a scale of 1-10 it was a 1-2.  The smell did not 
travel to Wolf; it was fairly concentrated in the parking lot.  I double backed through the business park and Mizken; I found no 
additional smell or noise from Prestige.  I drove back south to Central and performed some additional code enforcement on a 
separate truck parking complaint off of Centennial that we received.  I found no additional Prestige smells after doubling back 
through MP. "

2 350 N. Wolf Rd. MP

1/10/2024

01/10/2024 at 9:49 AM - WMS sent the following email, "This morning, we have received a total of 3 additional residents and a 
Mizken complaints about the Prestige operation.  I drove my usual route and to the two addresses of complainants in DP.  I 
observed Prestige smell at the two locations in DP.  On a scale of 1-10, it was 4 in Des Plaines and consistent through the entire 
neighborhood in Longford Glen.  I smelled a little in Kylemore (Scale 2 out of 10).  I went to Mizken and smelled Prestige product 
(Scale 3 out of 10). We will continue to monitor today.  

4 Longford Glen DP

1/10/2024

01/10/2024 at 1:28 PM - WMS sent the following email, "Hello, we have been patrolling the same Mount Prospect and Des Plaines 
areas to observe for Prestige product smell and noise today.  
1) Between 9:30 and 10:30am today, we noted significant smells in Des Plaines (5 on a 1-10 scale).  Also a 3-4 on the scale at 350 N 
Wolf. 
2) Between 11:30am and 1:00pm, we noted significant smell at the Mizken tower (3-4 on a 1-10 scale). Also a 1-2 on the scale at 350 
N Wolf.  
3) Workers opened the silo bottom and were working at the bottom about 1:10pm.  When I was at 350 N Wolf, the wind picked up 
and blew the smell towards me in my vehicle-wow, that was a nasty smell, like rancid smell.  The machines were not operating; it 
looked like it was being serviced. 
Also, I received a call from Kevin @ Cook County.  I left a message for Kevin and will update him on the status.  As you can hear 
from the message, as of recently, they (Cook County) has not identified any odor issues.  They even worked last weekend to observe.  
Interesting.  

5 DP

1/11/2024
01/11/2024 at 9:45 AM - WMS sent the following email, "About 9:45am, I witnessed two Mostardi Platt trucks at the Prestige 
facility.  Prestige was not running and it appeared that there were technicians onsite. Drove the usual route in MP and DP, no 
smells or noise noted."

0

1/12/2024

01/12/2024 at 5:15 AM - WMS sent the following email, "Arrived in the area about 5:15am, toured my usual route in MP and DP.  
No Prestige smell or noise noted.  There were not as many vehicles in the lot of Prestige as normal.  Snow was coming down a lot 
heavier; lights were still on though.  I drove the area behind Lowden again and went by Westgate area for some other code 
enforcement activity.  Back at the hall about 5:55am"

0

Clients\35129\004\4859-6180-6811.v1-8/23/24
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1/15/2024

01/15/2024 at 5:15 AM - WMS sent the following email, "Arrived in the area at about 5:15am, toured my usual route.  Temps were -
13 actual and -35 wind chill.  Dang, its cold.  No Prestige smell or noise observed.  I double backed through the same area and 
noticed nothing.  I parked at Mizken in their parking lot which is adjacent to Prestige.  I observed Prestige through their windows 
(like a fish bowl with the lights on).  Employees were inside and appeared to be loading product into the hopper.  I believe it was the 
bags of soy product which is added to the cheese to make the Prestige feed product. Back at the hall at about 5:55am. We will make 
additional observations this morning since I saw them loading supplies."

0

1/15/2024
01/15/2024 at 12:30 PM - WMS sent the following email, "I was running a 5 mile route yesterday about 12:30pm in MP and was just 
south of Kensington on Elmhurst Avenue (by McDonalds and the medical building) when I caught a smell of Prestige product.  I 
stopped to adjust my face mask and scrape the ice off my glasses, then I caught the smell (1-2 on a 10 scale)."

2 Kensington and Elmhurst MP

1/16/2024

01/16/2024 at 5:05 AM - WMS sent the following email, "Arrived in the area about 5:05am.  I drove the usual areas both in MP and 
DP.  I did not smell any Prestige product.  When I drove behind 350 N Wolf, there were two workers outside under the silos and the 
workers appeared to be using an impact tool on a fastener of some type.  Picture metal on metal sound drilling; probable not the 
best time to do this in the morning to work. They saw me observing them and stop using the tool.  I proceeded to drive the business 
park and then to Mizken.  The workers were back under the silo working on the something. I drove everything again and came back 
to the Village Hall about 5:45am."

0

1/19/2024

01/19/2024 at 5:20 AM - WMS sent the following email, "Arrived in the area at 5:20am.  Drove my usual route in MP and DP.  I did 
not notice any Prestige product smell or noise.  When I drove to Mizken, the lights inside Prestige were on and staff were inside.  I 
observed 5 staff members standing inside and all looking at the conveyor belt.  It did not look like Prestige was running.  Got back 
to the hall about 5:55am."

0

1/22/2024
01/22/2024 at 5:15 AM - WMS sent the following email, "Arrived in the area around 515am.  Drove my usual route in MP and DP.  
No smell or noise observed along the usual route.  Prestige employees are inside the facility.  I saw them standing around the 
machinery when I was parked at Mizken. Arrived back the hall around 550am."

0

1/23/2024
01/23/2024 at 5:35 AM - WMS sent the following email, "Arrived in the area about 535am. Drove the usual route in MP and DP.  I 
noted no Prestige smells or noise. Arrived at the hall about 555am.  Roads were rough.  Mount Prospect roads were in better 
condition than Des Plaines"

0

1/24/2024

01/24/2024 at 5:30 AM - WMS sent the following email, "Arrived in the area at 530am yesterday.  Drove my usual route.  No noise 
or smells noted.  Went back to the Village Hall for a bit.  Then left the hall early before going to the State of the Village.  I drove 
usual areas again in MP and DP.  Prestige was operating however I noted to no Prestige smells.  I did notice noise from the Prestige 
machinery.  I attached a video that I took at 651am from the parking lot of 350 N Wolf.  I concluded my observations and then 
drove to Old Orchard for the breakfast meeting."

0

1/25/2024
01/25/2024 at 5:20 AM - WMS sent the following email, "Arrived in the area about 520am.  Drove my usual route in MP and DP.  
No noise or smells were noted this morning.  While I was parking in the Mizken parking lot, I noticed multiple employees inside 
Prestige moving product around with a fork lift.  Concluded observations and back at hall about 550am."

0

2/1/2024

02/01/2024 at 2:13 PM - WMS sent the following email, "This morning we received a total of 6 Prestige smell complaints from their 
operation.  Brandon verified the smell and it is intermittent. Brandon noted it was a 3-4 (out of 10) southeast of the Prestige 
facility.  We received another anonymous complaint this afternoon. At lunch this afternoon, I ran my usual route that I usually 
drive through MP and DP.  I noted Prestige product smell south of the Prestige facility along Lowden and it was a 3-4 (out of 10).  I 
then ran to Des Plaines and noted a light Prestige smell of a 1 (out of 10) in Longford Glen.  I then ran to Mizken and noted a 1 (out 
of 10) in their parking lot.  I then ran to the village hall.  No other smells or noises noted. It didn’t look like they were operating at 
the time I noted the smells; it was residual Prestige smell."

4 Lowden Lane MP
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2/2/2024

02/02/24 at 5:05 AM - WMS sent the following email, "Arrived in the area about 5:05am, drove my usual route through MP and DP.  
Prestige was not operating however they were working on equipment inside the facility.  I observed the workers through the 
windows when I was in Mizken’s lot.  When I was in the Mizken lot, I picked up a slight Prestige odor, about a 1 (on a 10 scale).  It 
was most likely residual because I did not notice any Prestige smells anywhere else. Concluded my observations about 5:35 then did 
some other code enforcement on some truck parking at a house unrelated to Prestige."

1 1601 Feehanville Dr. MP

2/2/2024

02/02/24 at 9:50 AM - WMS sent the following email, "We received a couple of complaints about cheese smell from the Stratford and 
Lowden area this morning.  Both Brandon and I performed observations and confirmed the smell at that intersection.  I would 
classify it as 4 (out of 10) at the Stratford and Lowden area.  The wind is blowing southwest and we smelled Prestige product along 
Central Road, it was the strongest west of Rand and Central.  I would it wavered between a 1-2 (on a 10 scale).  We tracked the 
smell south of Central down Owen and as far south as St. Paul Church which is off Busse.  Additional staff smelled Prestige 
product around Village Hall (maybe a 1 on a 10 scale).  Vary faint here.  I measured the distance via aerial google and the distance 
we can smell the Prestige product is a mile."

2 Rand and Central MP

2/5/2024 02/05/2024 at 5:05 AM - WMS sent the following email, "Arrived in the area at about 5:05am.  Drove the usual route through MP 
and DP.  Prestige was not operating.  The employees were inside the facility.  No smells or noise noted." 0

2/6/2024

02/06/2024 - WMS sent the following email, "After the meeting last night, the Chief let me know that they received a call for service 
about a noise complaint at Prestige Feed.  Since I was still in town, I drove my usual route through MP and DP.  I noticed a slight 
smell of Prestige product in DP, maybe a 1 (on 1-10 scale).  I did not notice the noise that they alleged in DP.  When I drove to 350 
N Wolf, I noticed noise being produced by Prestige.  See attached video from last night."

1 DP

2/14/2024

02/14/2024 at 5:40 AM - WMS sent the following email, "Drove my usual route in MP and DP this morning at 540am.  No smells or 
noise noted from Prestige. Back to hall about 6am.  

Drove my usual route in MP and DP this morning at 645am.  Wind is blowing towards the north/northeast.  I noted Prestige 
product smell in DP at a 1-2 (on a 1-10 scale) right at the border by Long Meadow subdivision entrance.  I drove across into MP 
again and then through the business park.  I noted Prestige product smell at a 1-2 in Mizken’s parking lot.  Concluded observations 
at about 7am and then purchased some donuts at Joe Donut for staff."

2 1601 Feehanville Dr. MP

2/16/2024

02/16/2024 at 5:15 AM - WMS sent the following email, "Arrived in the area at 515am.  Drove the usual route in MP and DP.  It 
appeared that Prestige was not operating.  When I arrived in Mizken’s parking lot, the lights were on inside Prestige and the 
machines were not operating.  Through the windows, I saw a staff member making coffee in their break room. After doing some 
additional code enforcement on another property, I arrived at the VH about 550am."

0

2/19/2024

02/19/2024 at 5:20 AM - WMS sent the following email, "Good morning; arrived in the area about 520am.  Drove my usual route in 
MP and DP.  Prestige was running this morning.  I did notice a rancid/nasty smell in the Lowden neighborhood.  It was a 1-3 (on a 
scale of 10) in the Lowden neighborhood in MP.  It looks like wind is blowing west/north west.  I noticed the rancid/nasty smell in 
the Mizken parking lot at about 1-2.  I returned to drive through DP and MP again; the smell was still there.  Arrived back at the 
hall about 550am."

3 Lowden Lane MP

2/20/2024 02/20/2024 at 5:15 AM - WMS sent the following email, "Arrived in the area about 515am.  Drove the usual route in MP and DP.  
Did not notice any Prestige smells or noises.  Back to the hall about 545am. " 0
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2/20/2024

02/20/2024 at 11:41 AM - WMS sent the following email, "The Village received complaints from both Mizken and Montessori School 
in the Business Park.  20 minutes after receiving the complaints, we went and performed our normal observations both in MP and 
DP.  I did notice Prestige smell at both facilities this morning at approximately 1030-1045am.  Specifically it is 3 (on a 10 scale) on 
the outside the entrance of Mizken and Montessori School.  It was more of 4-5 at alcoves near door entrances because it seems like 
the smell gets trapped by the wind.  Both facilities are north of Prestige.

I went into Mizken and smelled Prestige product immediately upon entering their office (a 1 on a 10 scale).  I noticed the Prestige 
smell more pronounced in their warehouse (a 2) and near their test kitchen.  I walked their entire facility and smelled it in their 
office.  The workers smelled it more significantly earlier.  

The video is from the loading dock area of Mizken. 

I went into Montessori School and smelled it immediately in their foyer.  The employee said that the kids and teachers came in 
early from their recess.  

The smell was worse by the playground; I would say a 4 on a 10 scale (more pungent).  

5 1601 Feehanville Dr. MP

2/21/2024

02/21/2024 at 8:55 AM - WMS sent the following email, Since the complaints started coming in about this time yesterday, I drove 
my usual route in MP and DP.  I noticed a faint smell of Prestige product in Des Plaines (a 1 on a 10 scale). Then I crossed over 
Wolf to the business park and then the Prestige smell hit me (3 on a 10 scale).  Then I drove the parking area around the building 
of the Montessori School and Mizken; the smell in the parking lot was very strong (4 on a 10 scale).  It was particularly pungent by 
the loading dock of Mizken (that is directly north of Prestige). I called Mike Sobotta at Mizken right away and I asked if the smell 
was in his facility yet.  Mike said no but Mike did smell the Prestige smell in the parking lot.  I asked him to call my cell if he notes 
the Prestige smell in the building.

Wind is blowing towards the north/northwest.  The smell patterns I noted match the wind direction.  

Also, kind of an odd thing; as I was parked adjacent to the Prestige facility in the Mizken lot, I noticed a sprinkling of liquid (like a 
rain drizzle but it wasn’t rain) which I did not note in other areas of the business park when I drove.  I used my wipers and the 
droplets smeared."

4 1601 Feehanville Dr. MP

2/22/2024

02/22/2024 at 5:12 AM - WMS sent the following email, Arrived in the area at about 525am.  Drove the usual route through MP and 
DP.  Prestige was not operating however there were a lot of vehicles in the lot.  There is also a large dumpster that appeared behind 
the building in the drive aisle.  The large dumpster is an addition to their normal refuse.  

When I was at 350 N Wolf, there was a significant aroma of Prestige product wafting into the parking lot of 350.  Concluded about 
555am.  

The wind is blowing in a south direction today…

0

2/23/2024

02/23/2024 at 5:20 AM - WMS sent the following email, "Arrived in the area about 520am.  Drove in MP and DP; Prestige appeared 
to be working inside as I heard a drill/impact tool from the 350 N Wolf parking lot.  A slight lingering Prestige smell was hovering 
in a few spots in the 350 N Wolf parking lot.  No other notable observations.  The dumpster (like a 30 yard) was in the back of the 
building parking area at Prestige.  I checked with PW who checked with Republic; the route driver mentioned that sometimes 
powder and other by-products are picked up.  PW will let me know what the dumpster contains next time it is picked up.  The 
dumpster sitting in the parking lot drive aisle is not regular in my opinion; kind of unusual.  Back to the hall by 550am’ish. "

0

Clients\35129\004\4859-6180-6811.v1-8/23/24

FI
LE

D
 D

AT
E:

 8
/2

3/
20

24
 1

2:
08

 P
M

   
20

23
C

H
05

14
7



2/26/2024
02/26/2024 at 7:15 AM - WMS sent the following email, "Drove my usual route in MP and DP around 715-735am today.  Prestige 
was operating.  I did not notice any Prestige product smells in the area.  I called Mike Sobotta at Mizken to check in with him; Mike 
did not notice any smells in his facility. I advised Mike to let me know if he notes any smells or issues."

0

2/27/2024

02/27/2024 at 11:53 AM - WMS sent the following email, "We are receiving a lot of complaints this morning.  Park View Montessori 
called (Kathy English) and she said parents were complaining/upset with the smell.  Also, children cannot go outside.  I smelled it 
in their parking lot and Mizkens parking lot.  I contact Mike at Mizken and he has not smelled it inside yet but did outside.  I would 
say a 3-4 on a 10 scale. 

I drove Des Plaines and smelled it on Dursey Lane in Long Meadow at the intersection of Wolf (1-2 on a 10 scale). 

I drove further north in MP since the wind was pretty strong and I smelled it on Euclid (1-2 on a 10 scale).  That is 4768 feet away 
from Prestige. 

All complaints today are very vocal since the weather is getting warmer and people are going out."

4 1601 Feehanville Dr. MP

3/4/2024

03/04/2024 at 5:20 AM - WMS sent the following email, "Arrived in the area at 520am this morning.  Drove my usual route in MP 
and DP.  There was a lot of humidity and fog in the area this morning.  No Prestige smells noted this morning.  

I did note that the Prestige workers must have been using a hammer/impact drill of some sort on machinery inside; I noted a 
echoing of a drill near or by metallic equipment.  I was parked in the 350 N Wolf parking lot adjacent to Prestige.  This sound is an 
sound irritant and is a nuisance to the neighborhood.  

Arrived back at the hall about 550am."

0

3/7/2024

03/07/2024 at 9:02 AM - WMS sent the following email, "I received an anonymous complaint from a resident that they smelled 
Prestige in the business park on the way to work.  The usual trend is for Prestige to start to operate later in the morning (i.e. 7-
7:30) ish.  I left from village hall and drove my usual route in MP and DP starting about 8:15am this morning.  Please note wind 
direction below.   I found Prestige operating this morning and immediately noticed the Prestige product smell in Lakeview Court 
and in the Nicholas Ice Rink parking lot. I proceeded to drive Feehanville Drive and noted Prestige product/cheese smell the length 
of Feehanville to Business Center Drive where it ceased.  The level was a very cheesy 2-3 on a 10 scale.  

The cheese smell followed the direction of the wind.  

I did notice that the windsock was removed off the top of Prestige.  I thought they were monitoring the wind patterns and other 
weather conditions…"

3 Business Center Drive MP

3/11/2024

03/11/2024 at 5:35 AM - WMS sent the following email, "In the area about 535am; drove the usual route and nothing was smelled or 
heard.  Came back to the village hall for a bit.  

Went back out about 715am and drove the usual route.  Prestige was operating.    I noticed noise and smell at the parking lot of 350 
N Wolf.  Drove into Des Plaines and was blasted with a strong smell of Prestige product at the intersection of Wolf and 
Feehanville/Dursey in DP.  Wind is blowing North/Northwest about 8-10 mph.  Towards Mizken/Park View Montessori School.  

I drove by Mizken and Park View Montessori School; there is a very strong/pungent smell of Prestige product in the parking lot of 
both businesses.  (on a 10 scale, it was 4+ and pungent).  Smell was so bad, I called Mike Sobotta to check in with him and he said 
that it didn’t smell in his facility yet however he noticed in his entry alcove outside.  

Brandon drove this morning too; he said it was rough smelling."

4 1601 Feehanville Dr. MP
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3/12/2024

03/12/2024 at 5:35 AM - WMS sent the following email, "Sorry the update is a bit late; here you go.  
1) I arrived in the area about 535am and drove my usual route in MP and DP.  No Prestige noises or smells noted. Back to hall 
about 555am.

2) I drove the usual route at about 800am and found Prestige operating.  I noted Prestige product smell in the 350 N Wolf parking 
lot (about a 1-2 on 10 scale).  Wind was blowing approximately 12-15 mph to the northeast.  I smelled Prestige product in Des 
Plaines on Dursey Lane heading west to Feehanville in MP.  Smell in Des Plaines was a solid cheesy 4+ (on a 10 scale); kind of 
cheese punch to the face.  Nothing noted by Mizken.  I drove to Kensington Road to the Walgreens parking lot and smelled Prestige 
product there (a 2 on a 10 scale).  I drove through the business park and arrived at the hall about 845am.

3) At 912am, I received a complaint that Republic Services was picking up the dumpster at Prestige and they found leaking liquid 
which was presumed to be leaking discarded cheese product and most likely water or a cheese by product which was flowing onto 
the ground.  SEE PICTURE – I will send to Lance and Allen to send to Prestige attorney.  

4) At about 930am, we received a complaint from Sargan in Des Plaines.  Sargan said it (Prestige) was horrible smelling today.

5) At about 1pm, on lunch I ran from MP to DP and through MP business park.  Prestige was not operating however when I ran 
through the 350 N Wolf parking lot I smelled a lot of Prestige cheese product (a 2-3 on a 10 scal).  It was kind of weird that it was 
not operating however I still smelled the Prestige Cheese product. No other smell in the business park.  Back to hall about 2pm.

6) At 156pm, we received a complaint of Prestige smells and noises from a resident in MP.  Resident left a message and I tried 
returning the message/voicemail was not set up yet."

4 Dursey Lane DP

3/13/2024

03/13/2024 at 5:45 AM - WMS sent the following email, "In the area at 545am, looking as some lights.  I waited until 630 to perform 
Prestige observations.  Not as windy today- 2 mph heading east towards Des Plaines.  

I drove the usual route in MP and DP.  As soon as I turned off Lowden and crossed into Des Plaines I smelled Prestige product.  
The intensity was about a 1-2 on a 10 scale.  I drove through Des Plaines and caught a smell of Prestige at about a 1 level.  I went 
to the business park and Mizken area where I did not pick up any smells. 

It appears they are starting later in the morning now."

2 DP

3/14/2024

03/14/2024 at 3:45 AM - WMS sent the following email, "In the area at 430am.  As I was driving east bound on Central near 
Albert/Rand I noted a Prestige cheese smell; a 1-2 on 10 scale.  This is pretty unusual however I smelled Prestige this far west 
before.  I continued my usual drive in MP and DP noting a light cheese smell on Lowden.  I noted the wind is blowing towards the 
west at 7-8 mph.  Driving along Des Plaines on Wolf Road I heard the whirling noise of the Prestige Cyclone.  

Prestige was operating this morning.  As I parked in Mizken’s lot by Prestige, I noted that the Prestige conveyor belt was loaded 
with product going into the oven.  As I was parked for a few minutes, workers observed me in my vehicle in the Mizken parking lot.  
One worker waved to me from the inside of Prestige.  I did not wave back.  

The smell was very strong outside of the ice rink on Lakeview Court.  I would say a 4-5 on a 10 scale.  I drove Feehanville and 
Business Drive smelling Prestige product along the way.  I drove back to the Village Hall noting the cheese smell on Central again 
as I arrived at the Village Hall about 5am.

This week, it appears that there is more truck traffic at the Prestige facility; I do not know if pick or delivery or what  Also, I noted 
the delivery of more dumpsters at the rear of the building.  The dumpsters are still in the drive aisle."

5 Lakeview Court MP
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3/15/2024

03/15/2024 at 5:10 AM - WMS sent the following email, "Two visits already this morning
I arrived in the area at 510am.  Drove my usual route in MP and DP.  There was a lot of activity at Prestige this morning.  The 
conveyor was not operating.  No Prestige smells this morning.  There was plenty of noise from the forklift and trucks. SEE 
ATTACHED VIDEO.  Forklift being operated outside moving dumpsters. 

Around 6am, Jason and I had to visit an unrelated lighting complaint. After the lighting complaint at about 630am, we drove the 
Prestige route again in MP and DP.   Prestige started operating and the wind is blowing south/southwest at 9mph.  We smelled 
Prestige on Central, Stevenson, Lowden (about a 1-2 on a 10 scale).  Nothing in DP, by Mizken, or Parkview. 

There is heavier truck traffic and it appears to be heavier production at the Prestige facility.  Not sure what that means but I do see 
a difference with increased production and their truck traffic."

2 Stevenson and Lowden MP

3/18/2024

03/18/2024 at 5:30 AM - WMS sent the following email, "I arrived in the area at 530am.  I drove the usual route in MP and DP; as I 
approached the entrance of the parking lot of 350 N Wolf, I smelled cheese at a level 1 out of 10.  As I drove closer to the rear of the 
Prestige while still in the parking lot 350 N Wolf, I smelled a very significant smell of Prestige cheese product however they were 
not operating.  The rear overhead delivery door of Prestige was open and the air was permeated with cheese smell in the parking 
lot of 350 N Wolf.  I would say a 5 out of 10 level. I saw 3 workers outside servicing the exterior silo and while I was in the Mizken 
parking lot, I observed through the windows of Prestige employees servicing the equipment. I finished my observation route and 
went back to the Village Hall at approximately 555am."

5 350 N. Wolf Rd. MP

3/19/2024

03/19/2024 at 5:25 AM - WMS sent the following email, "Arrived in the area about 525am, drove my usual route in MP and DP.  At 
the intersection of Rand and Central, I smelled Prestige product right before the intersection heading east.  It was a 1-2 on a 10 
scale.  Once I was past LA Fitness, the smell ceased.  I drove behind 350 N Wolfe and Mizken and determined Prestige was not 
operating at that time.  When at Mizken, I noticed there was not as many cars at Prestige (i.e. workers) and it appeared that the 
employees inside were wiping some equipment down and moving some items via forklift. I conclude my observations at about 
550am and went back to the Village Hall.  I smelled Prestige product at the corner of Central and Emerson when heading back to 
the hall. 

2 Rand and Central MP

3/20/2024

03/20/2024 at 5:50 AM - WMS sent the following email, "Arrived in the area at 550am, drove the usual route in MP and DP, no 
smells or sounds. Prestige was not operating.  There are a lot of vehicles in the parking lot at Prestige.  Seems a bit more parked 
cars than a usual shift.  No semis picking up product or staged.  Went back to hall at about 615am.  We picked up signs at the hall 
and coffee’d up, then I went out to a construction site and then drove the usual route again in MP and DP at 725am.  Prestige was 
still not operating.  Back to hall about 8am."

0

3/21/2024

03/21/2024 at 5:30 AM - WMS sent the following emai, "Arrived in the area at 530am.  Drove the usual route in MP and DP.  
Defiantly some skunks out this morning.  I noticed that there are more dumpsters located in the back of Prestige.  They have 4 
dumpsters and a large roll off from Republic. I did not notice Prestige running at that time.  I did not see their production 
line/conveyor running.  I did hear a faint pounding of metal inside the building while I was in the parking lot of 350 N Wolf and 
Mizken."

0

4/1/2024

04/01/2024 at 5:15 AM - WMS sent the following email, "I arrived in the area around 515am.  I drove the usual areas in MP and 
DP.  There were employees at Prestige, one was observed in a dumpster jumping up and down to flatten the contents down.  I did 
not observe Prestige running. I concur with Brandon, some machinery is missing off the top of the building.  I believe the removed 
equipment was installed when the 1st and 2nd attempts at installing the Byers equipment was installed to attempt to mitigate the 
smell discharge.  Interesting that the equipment was removed…

0
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4/2/2024

04/02/2024 at 2:44 PM - WMS sent the following email, "I was not intending on visiting or performing Prestige observations today 
however at lunch I went for a run and started heading north in MP.  I picked up a cheesy Prestige smell at Busse Park (1.12 miles 
away) which is indicated on the map below.  It was a 4 on a 10 scale. I changed my route to run to Prestige and Des Plaines.  I ran 
to Prestige and heard them operating while I was running on Feehanville.  It seemed louder today for some reason.  I arrived to the 
Mizken parking lot and found Prestige operating.  It was 12:30pm. Super odd thing; there were two vehicles with one person in 
each vehicle that were parked near Prestige and when I ran past the two vehicles I stopped in the 350 N Wolf Road parking lot.  I 
proceeded to start taking video of Prestige running and then Prestige immediately shut down.  Fairly odd coincidence that when I 
ran by and starting photographing, they shut down the factory… I proceeded to run in Des Plaines then to Lowden in MP (960 feet 
away) where I immediately smelled cheese/kind of rancid smell.  It was 4 on a 10 scale.  Then I ran on Central (4760 feet away) and 
smelled cheese product again.  I ran back to the Village Hall and concluded by observations and run. 

4 Lowden Lane MP

4/8/2024

04/08/2024 at 5:30 AM - WMS sent the following email, "Arrived in the area at 530am.  Drove my usual route in MP and DP.  I did 
not hear or see Prestige operating however they must have operated recently because when I drove into the Mizken parking lot, 
there was a pungent smell of Prestige product (like a 4-5 on a 10 scale) hovering in the Mizken parking lot and loading dock area.  
It actually smelled rancid this morning.  I checked the wind and it is blowing 8mph north towards Mizken/Park View Montessori; 
so a straight direction from Prestige."

5 1601 Feehanville Dr. MP

4/9/2024

04/09/2024 at 5:35 AM - WMS sent the following email, "In the area at 535am, drove the usual route in MP and DP.  I caught a 
smell of Prestige on Lowden in MP.  It was a 1 on a 10 scale.  Drove in DP and caught a strong smell of Prestige product deeper 
back in the Longford Glen subdivision this time.  It was a 3 on a 10 scale.  I drove to the intersection of Feehanville and Wolf in DP; 
the Prestige smell was a 3-4 on the 10 scale.  At Mizken, the smell was a 1-2 in the parking lot and loading dock area.  The Prestige 
smell was very pronounced in DP this morning, so I doubled back through DP and the smell was still strong.  I attached a video of 
cheese being processed on the conveyor belt at Prestige.  I observed that conveyor belt from Mizken’s parking lot.  Wind is blowing 8-
10 mph east/northeast today.  I anticipate more complaints coming into today."

4 Feehanville and Wolf MP

4/11/2024

04/11/2024 at 7:30 AM - WMS sent the following email, "I drove the usual area at around 730am.  I started at the Village Hall and 
drove to the light at Rand and Central.  My windows were open and immediately noticed a Prestige cheese smell as I neared the 
intersection and stopped at the light.  The Prestige cheese smell was 3 on a 10 scale.  As I drove through the intersection past the 
LA Fitness, the smell dissipated.  I drove my usual route through MP and DP.  I verified that Prestige was operating by sound and 
smell. I found the smell nearly a one mile away.  The smell location/direction matches the wind direction. 

3 Rand and Central MP

4/15/2024

04/15/2024 at 5:20 AM - WMS sent the following email, "I arrived in the area at 520am, drove my usual route in MP and DP.  It 
appears that Prestige was not operating.  I did not smell any Prestige product.  When I toured the Mizken parking lot, I noticed 
there were 7 cars in the Prestige lot and that maintenance was being performed inside the facility. I doubled back through the area 
and arrived at the hall around 555am after doing some light code enforcement. 

0

4/18/2024

04/18/2024 at 5:15 AM - WMS sent the following email, "I arrived in the area at 515am.  Drove my usual route in MP and DP.  I 
observed no Prestige smells this morning.  I drove behind 350 N Wolf and heard Mizken performing maintenance inside.  During 
my most recent observations, I noted that they are leaving the overhead door at the rear of the 431 Lakeview Court open at the 
bottom about 18”.  Maybe the workers are trying to get fresh air into the building. I drove through the business park and arrived 
back at the VH about 545am."

0

4/18/2024

04/18/2024 at 9:17 AM - WMS sent the following email, "We received a complaint from a Des Plaines resident.  We jumped on it and 
caught the ripe smell of Prestige in Des Plaines.  I would rank it as a 4-5 on a 10 scale; kind of rancid smell.  I verified the resident’s 
complaint and drove behind a school bus picking up kids to go to school around the entire subdivision. It also smells really bad (4-5 
on a 10 scale) along Stevenson in MP.  Probable the worst I smelled on the block and the wind blew it straight down the block past 
Central Road. 

5 Stevenson MP
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4/19/2024

04/19/2024 at 5:15 AM - WMS sent the following email, "I arrived in the area at 515am however I delayed my observations this 
morning as it appears that Prestige is starting later (i.e. 7-7:30 ish).  I went out and drove my usual route in MP and DP at 8am.  
Des Plaines is getting hit with a lot of smell this morning.  MP is getting it too. Going north from Central on Wolf Road; the Des 
Plaines subdivisions are Craig Manor, Kylemore, and then Longford Glen.  Craig Manor was at least a 5+ on a 10 scale this 
morning.  Kylemore was next at 4-5 and then Longford Glen was a 2-3.  Lowden in Mount Prospect ranged from a 2-4 all the way 
on Stevenson to Central.   

5 DP

4/23/2024

04/23/2024 at 5:10 AM - WMS sent the following email, "I arrived in the area around 510am, drove my usual route and a bit extra 
in MP & DP.  Prestige was occupied and it appeared that they were doing maintenance inside; forklifts were on and moving.  When 
driving in Des Plaines I noticed a faint Prestige smell in the Longford Glen. A faint 1 out of 10. The wind is blowing really strong 
towards East/Northeast this morning; once Prestige starts to operate they will most likely smell in DP."

1 Longford Glen DP

4/26/2024

04/26/2024 at 5:45 AM - WMS sent the following email, "Arrived in the area around 525am, drove the usual route in MP and DP.  
Prestige lights were on however I did not see it operating, it looks like the employees were at the facility.  I turned onto Lakeview 
Court from Mizken’s parking lot and smelled Prestige product. Drove onto Feehanville west and the smelled Prestige product.  So 
they must have operated last night.  It was a 2 on a 10 scale."

2 Feehanville Drive MP

4/30/2024

04/30/2024 at 5:15 AM - WMS sent the following email, "I arrived in the area at 515am, I performed some light and truck code 
enforcement then I drove my usual route in MP and DP.  I smelled a faint (1 on a 10 level) odor of Prestige product in the parking 
lot of 350 N Wolf.  There appeared to be less vehicles (only 3 vehicles) parked at 431 Lakeview Court when I drove in the Mizken 
parking lot.  I decided to drive around the building at 431 Lakeview Court and found the dumpster soaked in Prestige product and 
what appeared to be liquid by-products.  Very rancid and nasty smelling as I drove by the dumpster.  As I looked over to the side of 
the Prestige parking lot I noticed a rat running in the wooded area.  It appears that the Prestige product disposal process is 
attracting rats to the area. I concluded the inspection after performing additional observations on lighting in MP and returned to 
the hall about 555am."

1 350 N. Wolf Rd. MP

5/1/2024

05/01/2024 at 5:15 AM - WMS sent the following email, "I arrived in the area about 525am; drove my usual route in MP and DP.  I 
stopped at 350 N Wolf; Prestige was not operating at the time.  I drove to Mizken and parked behind some trees in the Mizken lot.  
I saw a few semis start to appear at the 431 Lakeview building. I stopped my vehicle in the Mizken lot and observed Prestige for 
awhile.  After a few minutes, the machinery/cyclone started up and the start up sounded like a jet engine starting up.  The whine 
was captured in this video I attached. The smell was very bad in the Mizken lot.  Probably the worst I ever smelled outside, easily a 
6-7 on a 10 scale.  Like a combination of rancid cheese/food, gym locker clothes and old shoes.  If Mizken’s HVAC was operating at 
that time and they were bringing in fresh air, wow, I can only imagine that smell being brought inside the Mizken facility. Bad 
smell. I stayed for awhile longer and left Mizken parking lot about 6am.  Then purchased Joe Donuts for staff and arrived at Village 
Hall about 615am. 

7 1601 Feehanville Dr. MP

5/15/2024

05/15/2024 at 5:25 AM - WMS sent the following email, "I arrived in the area at 525am.  Drove my usual route in MP and DP.  In 
MP I noticed Prestige smell right away on Lowden at the corner of Stevenson.  The smell was a pronounced Prestige smell of 3-4 
out of 10 scale.  The Prestige smell on Lowden smelled like cheese, old gym socks and wet dog mixed together. Then I drove through 
the business center, did some tall grass/weeds code enforcement and then came back to the Village Hall about 555am."

4 Lowden and Stevenson MP

5/18/2024

05/18/2024 at 8:50 AM - WMS sent the following email, "I arrived in the area about 850am. I drove my usual route in MP and DP.  
At Dursey Lane in DP and Feehanville in MP intersection, I smelled Prestige product  at 2-3 out of 10.  The Prestige smell was 
more towards the rancid/sour/locker room smell. I drove to Montessori and Mizken parking lots; the smell was very bad this 
morning.  I would say a 5 out of 10 with the Prestige smell being rancid and heavy.  The amount of smoke that is coming out of the 
exhaust discharge seems darker the before.  I attached a video. I arrived at the Village Hall about 920am."

5 1601 Feehanville Dr. MP

5/20/2024

05/20/2024 at 5:25 AM - WMS sent the following email, "Arrived in the area about 525am, drove MP and DP.  Prestige employees 
were onsite however the machinery was not running.  I did drive on Lakeview Court cul-de-sac area and there was a Prestige 
cheese smell (about a 1-2 on a 10 scale).  The smell trailed down Feehanville Court west and then died out. I doubled back to 
Lakeview Court and stayed behind the 431 Lakeview Court building to talk with a Nicholas employee and Prestige did not start up 
again while I was there. "

2 Lakeview Court MP
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5/23/2024

05/23/2024 at 5:20 AM - WMS sent the following email, "I arrived in the area at 520am.  I drove MP and DP.  I noticed a faint 
Prestige product smell on Central just east of Rand.  I drove into Des Plaines and noted Prestige product smell in the area of 
Longford Glen.  I would say a 1-2 on a 10 scale.  Prestige had a semi truck at the loading dock and I could see (a lot) of product 
containers inside the facility. I drove through the business center and performed some additional code enforcement.  I arrived at the 
hall about 550am."

2 Longford Glen DP

6/4/2024

06/04/2024 at 5:56 AM - WMS sent the following email, "I arrived in the area at 515am.  Drove the usual route in MP and DP.  
Cicadas were noisy this morning by Lowden and in Des Plaines.  When I drove from Des Plaines over to MP on Feehanville, my 
nose was hit with a Prestige product smell right away.  I would say a 3 (out of 10 scale).  Then when I drove by Montessori School it 
was bad.  Easily a 4 on a 10 scale; it was a lingering stink and really rough smelling by their playground.  Then I drove through to 
Mizken’s testing lab and it is bad there too.  4 out of 10 scale.  Interestingly, Prestige (its equipment) was not operating when I 
made my observations.  However, with that smell, it must have operated through the night/early morning. I think with the 
humidity today, we are going to hear a lot of Prestige complaints."

3 Feehanville and Wolf

6/4/2024 4 1601 Feehanville Dr. MP

6/5/2024

06/05/2024 at 5:20 AM - WMS sent the following email, "Arrived in the area about 520am.  Drove my usual route in MP and DP 
while also performing code enforcement on some lighting unrelated to this case.  As I was driving across Wolf Road from DP to MP, 
a caught a slight wiff (not even a 1 out of 10) of Prestige product.  I continued to Montessori and Mizken parking lots.  I smelled 
Prestige product in the school parking lot (2 out of 10).  In the Mizken lot it was a 3 out of 10. Prestige machinery was not running 
however they must have been running recently.  It was also raining this morning so I believe that helped reduce Prestige 
particulates/smell in the area."

3 1601 Feehanville Dr. MP

6/6/2024

06/06/2024 at 5:40 AM - WMS sent the following email, "Arrived in the area about 540am, I drove usual route and did not smell any 
Prestige product.  I went back to the Village Hall.  Around 715am, I received a call on my cell phone from a number I did not 
recognize.  I answered and it was Mary Beth Stillmaker.  Mary Beth proceeded to file a complaint about Prestige saying it was 
nasty and it smells horrible.  I asked for her address again and said I would stop out. 

The wind is blowing directly eastward at about 9mph.  Straight into Des Plaines and Longford Glen subdivision  I drove my usual 
route in MP and DP.  In DP I smelled Prestige product right away (a 3 on a 10 scale).  On Mary Beth’s street on Middleton the 
smell was strong at a 4/5 out of 10.  It was very cheesy.  I double backed and smelled the area in DP and it was strong in the entire 
Longford subdivision. 

As I was heading out of the subdivision, Mary Beth flagged me down at the end of her driveway.  She proceeded to yell/speak in a 
loud voice to me berating Prestige, the Village, and our attorneys so forth…

At the same time, a MP Police squad arrived in the subdivision.  It is my understanding from the officer there were two calls.  One 
from Mary Beth and one from anonymous caller in DP on Dursey.  Mary Beth walked up to the squad and my car as the officer and 
I were speaking.  Mary Beth provided more of her narration…the Officer handled the situation well.   

I left the subdivision in DP and drove Wolf Road.  I also smelled Prestige on Wolf Road and it was a strong 5 out of 10.  

5 676 Middleton Lane DP

6/8/2024

06/08/2024 at 7:30 AM - WMS sent the following email, "Arrived in the area at about 730am.  Drove my usual route in MP & DP. 
Prestige was not operating at this time.  There was some forklift work going on.  A truck was removing some skids from the facility.  
There appeared to be some product staged for pick up in the loading dock.  No Prestige smell noted at this time.  I drove by Mary 
Beth’s house in DP and her windows were open in front of the house."

0 676 Middleton Lane DP

6/10/2024

06/10/2024 at 7:15 AM - WMS sent the following email, "I was in town earlier but waited since it appears that the Prestige is 
starting later in the mornings recently.  I drove MP & DP area this morning at around 715am.  Wind is blowing south at around 
12mph and gusts up to 25mph.  I smelled Prestige product while driving on Central (approx. 1-2 on a 10 scale).  As I drove Lowden 
in MP, the smell was really strong at about a 4-5 on a 10 scale.  I confirmed while in the Mizken parking lot that Prestige was 
running. I drove the Lowden area again on the way back to the VH and the smell was still the same."

5 Lowden Lane MP
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6/13/2024

06/13/2024 at 6:00 AM - WMS sent the following email, "I arrived in MP about 535am and performed some code enforcement on 
lights.  Arrived at hall about 545-550am, dropped off some items and headed out to drive the usual Prestige route.  I started driving 
usual route and noticed Republic emptying dumpsters at Prestige dumpsters.  I detoured and drove over to the reuse truck behind 
Prestige.  I stopped and had a short discussion with the route driver.  I was treated with both the special smell of the dumpsters 
being emptied and the Prestige facility running.  Wow.  I asked the driver about the smell, cheese overload on dumpsters, and 
cheese sauce drippings.  The route driver said those conditions improved since they spoke to Prestige.  There was an employee of 
Prestige at the rear loading dock giving me a look.  The discussion with the Republic driver was great and we concluded our talk.  I 
left the Prestige property. 

I started driving my route again into Des Plaines and stopped in front Mary Beth’s house in Des Plaines.  I attached a message 
from yesterday that Mary Beth left.  That is one of 6 calls this week so far…additionally people call my cell during the day and 
evening hours.  

I walked the block in front of Mary Beth’s house.  I attached a video with sound taken in Des Plaines.  The other video was taken 
from next door to Prestige at 350 N Wolf.  

I additionally said good morning to a couple of residents walking/drinking coffee outside and had a short discussion.  One was the 
neighbor of Mary Beth.  Both residents were friendly after I introduced/identified myself from MP. Both said the sound is ridiculous 
and much worse at night.  Smell is bad; they cant even open windows during nice weather.  

I consistently smell cheese about a 2 level out of 10 Des Plaines.  In Des Plaines at Dursey I smelled a 3-4 level.  I drove into the 
business park in MP and the smell stopped."

4 Dursey Lane DP

6/14/2024

06/14/20214 at 8:08 AM - WMS sent the following email, "Was in MP earlier but delayed observations to get some variety.  Around 
710am today.  Drove my usual route and smelled Prestige in Lowden neighborhood in MP immediately as I turned off of Central 
headed north.  I would say a 3-4 on a 10 scale this morning. Wind blowing in a southernly direction (see below). 

I drove in Des Plaines and then back into Mount Prospect circling around to park in the Mizken parking lot to observe Prestige 
operating.  There was someone walking around the 431 Lakeview building adjacent to the Mizken parking lot where I was parked.  
The person appeared to use his phone to take some pictures of me in my vehicle.  No verbal exchange and I did not take any 
pictures today.  The person kept on walking around to the front of the Prestige building.  I did not recognize the person."

4 Central and Wolf Road MP

6/15/2024
06/17/2024 at 6:33 AM - WMS sent the following email, "I was in the area to run on Saturday morning, so I drove my usual Prestige 
route.  Arrived in the area about 8am and drove through MP and DP.  I smelled Prestige product on Dursey in Des Plaines about a 
2 on a 10 scale.  When I drove to MP on Feehanville/business park I smelled Prestige immediately.  It was a 3-4 on a 10 scale."

4 Feehanville Drive MP

6/17/2024

06/17/2024 at 6:40 AM - WMS sent the following email, "Arrived in the area about 535am.  Drove the usual Prestige route in MP 
and DP.  When I was on Wolf Road and turned into the parking lot of 350 N Wolf, I heard the machines turn on at Prestige.  Wind 
was blowing to the north.  I drove through DP and headed into the business park.  When I drove to Montessori and Mizken parking 
lot, the Prestige smell was very strong and rancid.  I would say a 5-6 out of 10 in the Mizken lot and it hung heavy in the parking 
lot by the building.  It smelled really bad, and I doubled back and drove on Lakeview and came back to through the Mizken parking 
lot again.  Smell was same. There were workers leaving Prestige and walking through the parking lot when I first drove through 
the Mizken lot adjacent to Prestige.  They all watched me as I drove through the Mizken lot."

6 1601 Feehanville Dr. MP
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6/17/2024

06/17/2024 at 10:13 AM - WMS sent the following email, "I received 3 additional complaints/messages this morning on my cell 
phone.  One of which was Mary Beth; I attached the voicemail for you.  I drove the MP and DP area.  I verified the concerns that 
the complainants noted; primarily smell was noted in Des Plaines on Dursey, Feehanville, Montessori, and Mizken.  In the Mizken 
lot the Prestige smell was still hanging really strong in the back loading dock area; it was a 4 and was pretty rough smelling.  I 
called Mike Sobotta at Mizken to see if the smell was in his testing facility; he said no.  Mike S said it was really bad this morning 
and on Saturday.  I advised him that I verified both days."

4 1601 Feehanville Dr. MP

06/24/202

06/24/2024 at 6:56 AM - WMS sent the following email, "Arrived in the area about 535am today.  Drove my usual route in MP and 
DP.  As I drove behind 350 N Wolf Road, Prestige was not operating.  As I crisscrossed into Des Plaines and back into MP through 
the business park, I heard the Prestige system start.  I turned into the Montessori parking lot, I started to smell Prestige product 
(maybe a 1 on 10 scale).  I drove behind Mizken and there was a really bad smell from Prestige (4-5 on a 10 scale).  I know the 
system just started up, but wow it was nasty smelling.  I parked behind Mizken for a little bit more and the smell did not change.  
Then I went back to the Village Hall. 

Over the weekend, there was a total of 6 complaints (some repeats) that emailed.  In addition, over the weekend, there was 4 calls 
on my cell phone in which I did not answer, and no voicemail was left.  One on Friday night and the rest over the weekend.  No 
messages."

5 1601 Feehanville Dr. MP

7/8/2024

07/08/2024 at 4:16 PM - WMS sent the following email, "Arrived in town just after 5am.  Drove my usual route in MP and DP.  It 
appeared that Prestige was not operating at the time of my observations.  When I was in the Mizken parking lot, I observed 
Prestige staff through their windows operating a forklift inside. They were most likely preparing to operate.  When driving through 
Des Plaines, I noted Mary Beth Stillmaker’s windows at her home were open.  I concluded the observations about 530am and drove 
some additional construction sites in the MP downtown.  

Additionally, Dustin Coy received 2 smell complaints about Prestige via phone; one was Mary Beth Stillmaker at 1116am and 
another unnamed caller at 1117am."

0 1601 Feehanville Dr. MP

7/10/2024

07/10/2024 at 5:12 AM - WMS sent the following email, "Arrived in the area at 420am, drove my usual route in MP and DP.  It was 
raining fairly steady this morning.  On Lowden in MP, I smelled Prestige Cheese in pockets at a 1-2 level.  I doubled backed 
through the area and it (Prestige smell) was oddly in pockets with no patterns.  I smelled it and disappeared quickly.  In the 
parking lot of 350 N Wolf Road, I was hit with a significant smell of Prestige product at 3-4 out of 10 level; it was stinky.  
Interestingly, Prestige was not operating at that moment.  I drove in DP and nothing there.  I noticed a window open at Mary 
Beth’s house.  I drove over to Mizken and confirmed that Prestige was not operating.  As I drove behind Mizken, I observed the 
Prestige workers what appeared to be sweeping and maintenance.  They looked my way as it was pretty obvious that a vehicle was 
parked watching.  There was only a handful of vehicles in Prestige lot so I can only surmise that they operated overnight or late 
into the night with the lingering smells.  See wind direction below which is consistent with the Lowden locations as they are south 
of the facility. "

4 350 N. Wolf Rd. MP

7/12/2024

07/12/2024 at 5:35 AM - WMS sent the following email, "I arrived in the area at 535am.  I drove my usual route in MP and DP.  I 
observed Mary Beth’s windows open in front of her home.  I verified that Prestige was operating this morning.  I caught a super 
faint smell of Prestige along Lowden.  Didn’t even register a 1 out of 10.  No other smells noted. Drove by the school and Mizken; I 
found no smells.  I concluded the smell portion of my observations this morning and went back to Lowden and started the sound 
test.  Sound test results under a separate email following this one."

0 1601 Feehanville Dr. MP

7/17/2024

07/17/2024 at 8:25 AM - WMS sent the following email, "I arrived in the area at 545am.  I delayed observations until later in the 
morning at 0730am because some complaints have been rolling in later in the morning.  I drove my usual route in MP and DP.  
Wind is blowing towards the southeast.  As I was driving in MP on Lowden east towards Wolf, my nose was smacked with a 
REALLY strong Prestige odor.  It was particularly cheesy smelling, like a 6 out of 10.  Very strong cheese smell along with a side of 
rancid smell. I drove into Des Plaines and the smell went from a 6 to 1-2 out of 10.  I drove the business park and did not smell it 
there. I doubled back through MP in the really strong-smelling area to see if it was just a one and done before; however the smell 
was the same strength and putrid smelling."

6 Lowden Lane MP
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7/18/2024

07/18/2024 at 7:50 AM - WMS sent the following email, "I arrived in the area at 545am.  Like yesterday, delayed my visit to try to 
catch them producing which worked.  I performed some trailer and TGWDS (tall grass) code enforcement before and then drove my 
usual route in MP and DP.  I immediately noted Prestige cheese smell on Lowden in MP and the neighborhood directly south of 
Prestige.  It was consistently a 3-4 on a 10 scale.  There was a couple of really ripe cheesy smelling area which were a 5-6 and then 
lessened to the 3-4.  Drove in Des Plaines and noted a slight Prestige smell at about a 1 out of 10."

6 Lowden Lane MP

7/23/2024

07/23/2024 at 6:18 AM - WMS sent the follwing email, "Arrived in the area before 530am.  Drove my usual route in MP and DP.  As 
I was driving down Lowden, I smelled some Prestige funky smell.  I confirmed at 350 N Wolf that Prestige was operating.  Went 
over to Des Plaines again and confirmed the same Prestige smell (about a 1-2 on a 10 scale).  It was not a really cheesy smelling 
this morning, it was more acrid bitter and odd smelling.  I doubled back through into the business park and went back through Des 
Plaines area.  Smell didn’t change. Wind is going to blow the smell straight into Des Plaines if it keeps the same pattern.  I noticed 
Mary Beth Stillmaker’s windows open in the front of her house."

2 Lowden Lane MP

7/23/2024

07/23/2024 at 2:13 PM - WMS sent the following email, "This morning we received additional complaints from MP and DP 
residents.  At lunch I ran to Des Plaines in the Longford Glen Subdivision and into the business park.  The route is very similar to 
the route I drive.  By 350 N Wolf the Prestige smell was really rough, 4-5 on a 10 scale, not cheesy, rancid like.  Smell hung in the 
air.  I ran into Des Plaines and around Longford Glen Subdivision and Prestige smell was as far away as 1793 feet away.  I smelled 
Prestige smell in the same pattern as the wind.  As I neared Dursey and Feehanville, it was one of the worst smells I noted in 
recent observations.  5-6 on a 10 scale and really rancid with very little cheese smell.  I went to the Park View Montessori where I 
smelled it by their playground, a 2-3 scale and then ran by both the high rise Mizken and their testing lab and both areas stunk 
really bad, like 5-6 scale."

6 1601 Feehanville Dr. MP

7/25/2024

07/25/2024 at 5:15 AM - WMS sent the following email, "Arrived in the area about 515am.  Drove my usual route in MP and DP.  
Wind was pretty low and stagnant.  As soon as I entered the Lowden neighborhood and south, I smelled Prestige immediately.  It 
was 3-4 out of 10 scale this morning.  Pretty stale and nasty smelling.  I turned onto Wolf Road and was smacked in the face with 
Prestige smell; easily a 5-6 out of 10, just really rough smelling.  

I drove behind 350 N Wolf and it was equally nasty smelling as the smell just hung in the air; 5-6 out of 10.  Drove into Des Plaines 
and smelled the Prestige a 1 out of 10 scale.  Light smell.  I doubled backed through the business park and went through all the 
same areas again.  Smell was still the same.

I attached a video of them producing feed/cheese; I was able to capture the cheese rolling up into the ovens while I was parked in 
Mizken."

6 Lowden and Wolf MP

7/29/2024

07/29/2024 at 6:08 AM - WMS sent the following email: "Arrived in the area at 520am.  Drove my usual route; wind is blowing to 
the north/northeast this morning.  Drove through MP and DP, noted no smells south and east of Prestige.  As soon as I crossed over 
to MP again from Des Plaines, I noted Prestige smell right away.  I would say a 2 out of 10 along Feehanville which is north of 
Prestige.  Then I drove to Mizken and it was really hanging heavy by Mizken and their loading dock area.  I would say 3-4 out of 10 
by Mizken.  
 
I noted less vehicles at Prestige; only 3 vehicles and I usually see 6-8 vehicles." 

4 1601 Feehanville Dr. MP
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7/29/2024

07/29/2024 at 11:54 AM - WMS sent the following email: "I called up Mike at Mizken to ask if I can tour his testing facility right 
away since he smells Prestige inside.  Mike Sobotta agreed for me to tour.   I went to the testing facility building and drove around 
the building.  I smelled Prestige product at a solid 4+ level on the exterior and it was pretty rough smelling.  More acrid.  
 
I contacted Mike Sobotta and toured the inside.   I did smell Prestige product inside of their testing lab.  It was a 1+ out of 10. 
 
Mike Sobotta mentioned to me that they have to put their filter replacement on their roof top units on an expedited replacement 
schedule due to Prestige smell.  IMO once a filter has an an acrid smell like Prestige, you have to change that filter to get that smell 
out of the make air.  At some point when the facility opened, they had 100% dilution air from the outside per Mike.  They reduced to 
50%  dilution air to see if it help reduce the Prestige smell and then reduced Mizken reduced again down to 10%.  Even with the 
10% dilution air, Mizken still smells it in their facility and so did I.  Any lower dilution air and it would be a problem for their air 
quality."

4 07/29/2024 at 6:08 AM

7/30/2024

07/30/2024 at 9:52 AM - WMS sent the following email, "Arrived in the area around 535am.  Drove the usual MP and DP areas and 
routes.  I observed Prestige operating.  Wind was pretty stagnant and humidity was high.  Smell was very faint in the Mizken lot.  
Maybe 1 out of 10, very faint.  Also noted Prestige smell on Feehanville. 1 out of 10.  I doubled back again and found the results 
consistent and light smelling this morning."

1 07/29/2024 at 11:54 AM 

8/7/2024

08/07/2024 at 5:54 AM - WMS sent the following email, "I arrived in the area at about 450am.  Drove usual MP and Des Plaines 
areas.  Prestige was not operating at the time; no smell.  Mary Beth’s windows were open on the front of her house.  I did not notice 
any residual smell in the area so they must not have operated overnight.  I parked in an adjacent parking lot (Mizken) and watched 
the Prestige facility.  I notified Grace at Trinity that I was onsite.  I continued my observations and at 521am the first cyclone 
started up.  Then at 523am, the second cyclone started up.  I then notified Trinity that they started up and to plan on performing 
observations.  Definitely a different time than 6am as the Prestige owner stated.    

About a minute later as I was pulling away from my parking spot, I did notice a smell of Prestige product in the parking lot of 
Mizken.  I did not notice that before the cyclones started up.  The equipment/cyclones starting up must have sent out a puff of 
cheese smell.  It was stale/spoil smelling at a 1-2 out of 10.

Trinity will be on route this morning to perform observations. "

2 1601 Feehanville Dr. MP

8/8/2024

08/08/2024 at 5:51 AM - WMS sent the following email, "I arrived in the area at about 450am.  Drove usual MP and Des Plaines 
areas.  Prestige was not operating at the time however it must have overnight.  I smelled Prestige Product in the Lowden 
neighborhood at about a 2-3 out of 10 and in the Kylemore neighborhood in Des Plaines at about a 2 out of 10.  

I notified Joseph at Trinity that I was onsite.  I continued my observations and at 523am the first cyclone started up.  Then at 
527am, the second cyclone started up.  I notified Trinity that they started up and to plan on performing observations."

3 Lowden Lane MP

8/9/2024

08/09/2024 at 6:03 AM - WMS sent the following email, "I arrived in the area at about 450am.  Drove usual MP and Des Plaines 
areas.  Prestige was not operating at the time however it must have overnight.  I smelled Prestige Product in the Lowden 
neighborhood; rancid smelling at the end of the block at Lowden and Wolf Road; 3-4 out of 10.  Smell hung in the air. 

I notified Joseph at Trinity that I was onsite.  I continued my observations and at 531am the first cyclone started up.  Then at 
532am, the second cyclone started up.  I notified Trinity that they started up and to plan on performing observations.  Trinity 
confirmed. 

I doubled back through the Lowden area and the smell was the same."

4 Lowden and Wolf MP
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8/12/2024

08/12/2024 at 5:55 AM - WMS sent the following email, "Arrived in the area at 455am.  Drove usual route in MP and DP areas.  
Prestige was not operating at the time and from what I can observe not in the early morning hours either.  I do not smell Prestige 
product.  

I notified Ted at Trinity that I was onsite.  I continued my observations and at 521am and 523am the cyclones started up.  I then 
notified Ted at Trinity that they started the equipment.  Trinity acknowledged and will be out to sample."

0 Feehanville and Wolf MP

8/12/2024

08/12/2024 at 9:12 AM - WMS sent the following email, "I drove the usual route in MP and DP again.  I noted Prestige smell in 
Kylemore at about a 3 on a 10 scale.  I drove to Longford Glen and noted Prestige smell of 2-3 out of 10.  I drove by Prestige again 
and noted less dumpsters at the location.  They removed the largest dumpster and relocated the smaller dumpsters to a different 
location on the property.  That large dumpster was there for a long time and was consistently used.  Wonder if it will reappear.   

Also, 431 Lakeview appears to have sealed coated their property over the weekend.  Prestige vehicles were parking at the 1601 
Feehanville (Mizken building).  I wonder 1601 knew about that…

Trinity in MP and DP sampling."

3 Kylemore Greens and Longford Glen DP

8/13/2024

08/13/2024 at 6:20 AM - WMS sent the following email, "Arrived in the area at 455am.  Drove usual route in MP and DP areas.  
Prestige was not operating at the time and from what I can observe not in the early morning hours either.  I do not smell Prestige 
product.  Prestige was loading a delivery this morning.  

I notified Ted at Trinity that I was onsite.  I continued my observations and at 531am and 533am the cyclones started up.  I then 
notified Ted at Trinity that they started the equipment.  Trinity acknowledged and will be out to sample."

0 Feehanville and Wolf MP

8/13/2024 08/13/2024 at 9:00 AM - WMS sent the following email, "Drove in MP and DP about 15 minutes ago.  Prestige smell is really rough 
and nasty smelling now.  In the Lowden neighborhood, I would call it a 4-5 out of 10.  I let Trinity know." 5 Lowden Lane MP

8/14/2024

08/14/2024 at 3:36 PM - WMS sent the following email, "I have been trying to get this email out all day.  Sorry it took a while.  

I arrived in the area at 715am.  I notified Trinity last night that I was arriving later onsite this morning.  Prestige was operating.  I 
drove the usual areas in MP and DP.  I found the wind current/direction very unusual; out of the southeast, see below. 

I noticed the smell at Park View Montessori, and it was 3 out of 10 scale.  Trinity was notified and I also noted the unusual wind 
pattern to Trinity."

3 1601 Feehanville Dr. MP

8/15/2024

08/15/2024 at 5:47 AM - WMS sent the following email, "Arrived in the area at 455am.  Drove the usual route in MP and DP.  Wind 
direction is odd again (see below) and also it is raining now.  I went to park at the loading dock at Mizken to watch the startup.  I 
noticed Prestige smell right away at Mizken so they must have operated overnight.  It was 3 out of 10 in the loading dock area of 
Mizken.  

At about 515am, Prestige started up again.  Once they started up again, the machines seemed to have a big puff of Prestige product 
smell come out and it just floated over to Mizken and me in my vehicle.  Pretty rough smelling.  It went from a 3 to a 4-5 while I sat 
in my vehicle after the startup of the Prestige machinery.  

Also, the smell was a cross between cheese, locker room, and wet dog this morning so it was really unpleasant cheese smell hanging 
at Mizken.

Trinity notified and will be sampling."

5 1601 Feehanville Dr. MP

Clients\35129\004\4859-6180-6811.v1-8/23/24

FI
LE

D
 D

AT
E:

 8
/2

3/
20

24
 1

2:
08

 P
M

   
20

23
C

H
05

14
7



8/15/2024

08/15/2024 at 9:17 AM - WMS sent the following email, "We had to shift some gears this morning.  

It was raining so Trinity couldn’t take sampling outside this morning.  We were going to cancel but the Village received a complaint 
from Mike Sobotta from Mizken,  I decided to visit Mizken and it was really bad inside the lab in Mizken.  4 out of 10 scale INSIDE 
the building.  Outside was a 5-6 scale.  Really rough smelling outside.   

Mike Sobotta granted permission to sample within his facility.  I consulted with Grace at Trinity to see if they could sample inside 
the facility, and I decided to move forward with the test in lab interior space with Trinity.    

Trinity performed the sampling.  I believe it was a significant smell on the scale especially on the inside of a building laboratory 
however you will have to consult with the final field report.  No Mizken testing was being performed at the time of the Trinity 
sampling.  

We visited Park View Montessori while we were doing inside spaces and we noted no Prestige smell inside the school."

6 1601 Feehanville Dr. MP

8/16/2024

08/16/2024 at 8:07 AM - WMS sent the following email, "I waited a bit to perform observations this morning.  Prestige was 
operating this morning.  Drove through MP and DP.  Wind is blowing into Des Plaines and northeast Mount Prospect.  I noted 
Prestige smell on Wolf Road at about a 3 out of 10 this morning.  At 350 N Wolf Road at about a 3 and then Des Plaines Longford 
Glen at 3 level.  It seemed to settle in the Longford Glen subdivision and kind of hang there.  I drove into the Walgreens parking lot 
(corner of Kensington and Wolf) and noted Prestige smell at about a 1-2 level."

3 350 N. Wolf Rd. MP

8/19/2024

08/19/2024 at 6:37 AM - WMS sent the following email, "I saw this email from this morning.  We usually do not receive complaints 
from residents this early so I stopped in the area.  

I arrived in the area at about 520am.  Drove the usual route in MP and DP.  I noticed Prestige smell right away in the Lowden 
neighborhood.  I would say 3-4 out of 10 scale.  The smell got progressively worse to a 4-5 at Wolf Road and Lowden.  Wind is 
blowing towards the south/southeast. 

I drove the complainants block in Longford Glen and then in Kylemore.  Noise was not any different than before.  I smelled Prestige 
in Kylemore at a 2-3 and by the entrance to Longford Glen at a 1-2 out of 10 scale."

5 Lowden and Wolf MP

8/20/2024

08/20/2024 at 7:02 AM - WMS sent the following email, "Arrived in the area at 540am.  Drove my usual areas in MP and DP; 
Prestige was operating this morning.  There was a significant smell on Wolf Road by the Lowden and Kylemore neighborhoods.  I 
would say 3-4 on a 10 scale.  I drove through Kylemore and it was very strong in the subdivision; a 4-5 out of 10. 

When I was at 350 N Wolf Road the smell was very bad this morning; reaching a 5-6 out of 10.

It smelled really bad, more rancid and spoiled smelling this morning and heavier smelling. 

Additionally, Prestige operated last night as I received complaints from residents in the 7-9pm range."

6 350 N. Wolf Rd. MP

8/21/2024

08/21/2024 at 9:34 AM - WMS sent the following email, "I arrived in the area at 550am.  I drove usual MP and DP locations.  
Similar to yesterday on locations, Prestige was operating.  In the Lowden neighborhood, it was 1-2 out of 10.  In Kylemore 
neighborhood and intersection of Wolf, it was 3.  I drove Longford Glen and noted a 1-2 deeper in the subdivision and closer to 
Kylemore subdivision on the south.  Drove the business park, Mizken, and Montessori observing Prestige operating.  At 350 N Wolf 
it was a 2-3 out of 10 in addition there were 2 semi-trailers backed up to loading docks for shipping/receiving. An additional one 
semi-trailer was parked and waiting because they was no access."

3 350 N. Wolf Rd. MP
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8/21/2024

08/21/2024 at 9:34 AM - WMS sent the following email, "After receiving additional neighbor complaints this morning, I drove the 
MP and DP area again.  The smell has increased since this morning.  The traffic and construction were a little funky now so I 
changed up my route but went to the same areas.  At the Lowden neighborhood it was 2-3 closer to Wolf, the smell did travel 
further down Wolf Road hitting Central and that auto shop which is a 3.  Outside of 350 N Wolf on Wolf it was a 4, with a really 
strong, heavy stale cheese smell hanging in the area.  Longford Glen had the smell at their entrance now at a 3 level.  Smell was 
hanging at about a 2 outside of Mizken loading dock area. 

The 2 trucks were gone out of the Prestige loading dock and the one that was waiting for a loading dock position I observed earlier 
is now in place.  A lot of truck traffic this morning…"

4 350 N. Wolf Rd. MP
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Complaint Date/Time or Meeting Date Name Phone Email Address
12/20/2023 at 5:45 AM - WMS visited facility and sent the following email, 
"Starting about 5:10am, I drove Wolf Road this morning between Kensington 
and Central; I did not smell or hear Prestige.  I stopped in the office about 
5:25 and went back out. I drove my usual route around MP neighborhoods 
(i.e. Lowden) and did not smell or hear anything.  I drove to Des Plaines 
across the street and did not smell any cheese product.  I did faintly hear 
what I believe to be the Prestige cyclone working.  I drove Des Plaines 
neighborhood pretty extensively and I did not smell anything.  SEE 1ST 
VIDEO FROM DES PLAINES VISIT THIS MORNING

I drove north on Wolf and turned west bound down Feehanville and noticed 
the smell of cheese right away in front of the Montessori school.  I drove 
(with my headlights off) into the parking lot between Mizken and Prestige 
parking in the Mizken loading area.  At 5:45 I witnessed Prestige factory 
workers inside through the Prestige windows walk around and I saw 
product on the conveyor belt moving into the machine (see video).  I took a 
few more pictures and my camera flashed.  A few of the factory workers 
witnessed my flash on the camera and I can see them rushing to the back of 
the building wall inside and shut down the Prestige cyclone machine 
stopping operation.  I did not drive onto 431 Lakeview Property at all today.  
SEE 2nd VIDEO FROM MIZKEN PARKING LOT VISIT THIS MORNING

Stas the attorney said that they were only operating to 5:00am.  Prestige 
operated outside of the hours they told us; see below. SEE PICTURE OF 
TIME STAMP  

 

12/28/2023 at 5:15 AM - WMS sent the follwing email, "I arrived in town today 
about 5:15 and drove my usual route a few times.  On Lowden in Mount 
Prospect, I noted a heavier smell of cheese in the neighborhood.  On a scale 
of 1-10 (10 is worst), it was a 3-4 on Lowden.  The cheese smell stopped as I 
drove across Wolf quite literally in the middle of the road.  I drove multiple 
neighborhoods in Des Plaines and did not smell anything there.  No smell 
was noted in the business park, 350 N Wolf or by Mizken either.  Prestige 
was confirmed operating this morning. It was a bit unusual to smell the 
Prestige product on Lowden so I checked the wind and speed this morning.  
The wind is blowing straight south at the time and at 9 mph.  The other days 
of my observations generally the wind was blowing towards the northeast-
north at varying 5-12 mph. I made it back to the Village Hall about 5:56am.    
12/28/2023 at 10:15 PM Joan Splitt 1510 E Jeffery Drive MP  

12/29/2023 at 5:10 AM - WMS sent the following email, "I arrived in the area 
about 5:10 and toured the usual roads in Mount Prospect and Des Plaines.  
There was a steady rain this morning.  I did not notice any smell or noise 
anywhere.  I drove past Prestige and it appeared that they were not 
working.  I concluded my observations about 5:40."  
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Date/Time Complainant Phone Email Location

01/03/2024 at 5:15 AM - WMS sent the following email, 
"Arrived in the area about 5:15am.  I drove my usual route 
a few times through MP and Des Plaines, no Prestige 
smell or noise.  Drove by Prestige facility and it was dark 
with no apparent operation or noise.  Concluded driving 
area about 5:50am. Chief Eterno; please see highlighted 
email below showing hours for Prestige’s operation 
schedule this week.     

01/04/2024 at 5:05 AM - WMS sent the following email, 
"Arrived in the area about 5:05am, drove my usual route.  
On Lowden I noticed a faint smell of Prestige product (i.e. 
cheese).  On a scale of 1-10, I would say a 1; very light 
smell.  I drove into Des Plaines and heard a faint 
clicking/light pounding noise.  Then I went to the 
Business Park.  Then I drove over to 350 N Wolf and 
noticed a very faint Prestige smell on the south side of 
the building (scale of 1) and then drove to the back of the 
building that faces Prestige (west side).  I took the 
attached video (time stamp of 5:24am) of workers 
pounding on the bottom of one of the silos in the back.  
That is most likely what I heard clicking in Des Plaines.  
It was pretty load at 350 N Wolf building.   I drove around 
the 431 Lakeview and noted two workers pounding on 
something on the silo.  I did not stop and kept going.   

01/04/2024 at 11:47 AM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com Longford Glen Subdivision 

1/4/2024 at 12:52 PM Raj Shah (847) 542-0295  
01/04/2024 at 1 PM Sammy Arida (847) 308-9427 641 Longford Drive DP  

01/04/2024 at 2:30 PM - WMS sent the following email. "We 
received a couple of complaints late this morning about 
the smell of cheese from Prestige.  Both Brandon and I 
followed up at the site this afternoon and drove the usual 
paths.  We detected a faint smell of Prestige product in 
the 350 N Wolf property parking lot.  I went into Des 
Plaines and drove the area fairly extensively and smelled 
no Prestige product. If you want a comparison on the 1-10 
scale for this afternoon.  It would barely be a 1 rating 
with a very short longevity like less than 1-2 minutes.   

01/05/2024 at 4:50 AM - WMS sent the following email, 
"Arrived in the area about 4:50.  Proceeded to drive my 
normal route in Mount Prospect and Des Plaines.  I 
noticed very faint smell of Prestige product in the 
business park and in Mizken’s parking lot (scale 1 on a 1-
10).  The production was not running, it looked like they 
were sweeping up inside.  Concluded tour and back to 
hall about 5:25am. We will perform observations later this 
morning too."  
01/05/2024 at 9:45 AM - WMS and Brandon drove around 
the business park and subdivisions. Smell of around a 1-2 
rating noted at the Mizkan Testing facility. No smell 
noted at residental areas.  
01/08/2024 at 5:20 AM - WMS sent the following email, 
"Arrived in the area about 5:20 am this morning.  I drove 
my normal route in MP and DP.  No Prestige product 
smell or noises were observed this morning.  Left the area 
about 5:45am. "  

01/09/2024 at 5:15 AM - WMS sent the following email, 
"Arrived in the area about 5:15am.  Drove my usual route 
in MP and DP; no Prestige smell or noise observed.  Since 
it was snowing and a bit unusual weather, I double 
backed and went through usual route again. No Prestige 
smell or noise observed.  The lights were on at Prestige 
and cars were in the parking lot.  Concluded observations 
about 5:45am."  

01/10/2024 at 5:59 AM - WMS sent the following email - I 
arrived in the area about 5:05am.  Drove my usual route 
through MP and DP.  I noticed a smell of Prestige product 
in the parking lot located at 350 N Wolf. On a scale of 1-10 
it was a 1-2.  The smell did not travel to Wolf; it was fairly 
concentrated in the parking lot.  I double backed through 
the business park and Mizken; I found no additional 
smell or noise from Prestige.  I drove back south to 
Central and performed some additional code enforcement 
on a separate truck parking complaint off of Centennial 
that we received.  I found no additional Prestige smells 
after doubling back through MP. "  
01/10/2024 at 8:55 AM Maureen Savry (847) 421-5091 1330 Middleton Lane DP
01/10/2024 at 9:00 AM Richard Sherman (312) 296-2045 1281 Callen Lane DP
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01/10/2024 at 9:37 AM Monica Kropp (847) 769-6883 1321 Middleton Lane DP
01/10/2024 at 9:49 AM - WMS sent the following email, 
"This morning, we have received a total of 3 additional 
residents and a Mizken complaints about the Prestige 
operation.  I drove my usual route and to the two 
addresses of complainants in DP.  I observed Prestige 
smell at the two locations in DP.  On a scale of 1-10, it was 
4 in Des Plaines and consistent through the entire 
neighborhood in Longford Glen.  I smelled a little in 
Kylemore (Scale 2 out of 10).  I went to Mizken and 
smelled Prestige product (Scale 3 out of 10). We will 
continue to monitor today.   
01/10/2024 at 10:08 AM Norma Kreiner (847) 280-0615 660 Middleton Lane DP
01/10/2024 at 10:23 AM Marilyn Aloisio (708) 602-2457 680 Middleton Lane DP

01/10/2024 at 10:58 AM - Mark M. emailed that several PD 
complaints had been received about smell.  
01/10/2024 at 11:30 AM 640 Castlerea Lane DP
01/10/2024 at 12:23 PM Alan Gredell (847) 975-5723 655 Castlerea Lane DP
01/10/2024 at 1:28 PM - WMS sent the following email, 
"Hello, we have been patrolling the same Mount Prospect 
and Des Plaines areas to observe for Prestige product 
smell and noise today.  
1) Between 9:30 and 10:30am today, we noted significant 
smells in Des Plaines (5 on a 1-10 scale).  Also a 3-4 on the 
scale at 350 N Wolf. 
2) Between 11:30am and 1:00pm, we noted significant 
smell at the Mizken tower (3-4 on a 1-10 scale). Also a 1-2 
on the scale at 350 N Wolf.  
3) Workers opened the silo bottom and were working at 
the bottom about 1:10pm.  When I was at 350 N Wolf, the 
wind picked up and blew the smell towards me in my 
vehicle-wow, that was a nasty smell, like rancid smell.  
The machines were not operating; it looked like it was 
being serviced. 
Also, I received a call from Kevin @ Cook County.  I left a 
message for Kevin and will update him on the status.  As 
you can hear from the message, as of recently, they (Cook 
County) has not identified any odor issues.  They even 
worked last weekend to observe.  
Interesting.   

01/11/2024 at 9:45 AM - WMS sent the following email, 
"About 9:45am, I witnessed two Mostardi Platt trucks at 
the Prestige facility.  Prestige was not running and it 
appeared that there were technicians onsite. Drove the 
usual route in MP and DP, no smells or noise noted."  

01/12/2024 at 5:15 AM - WMS sent the following email, 
"Arrived in the area about 5:15am, toured my usual route 
in MP and DP.  No Prestige smell or noise noted.  There 
were not as many vehicles in the lot of Prestige as 
normal.  Snow was coming down a lot heavier; lights were 
still on though.  I drove the area behind Lowden again 
and went by Westgate area for some other code 
enforcement activity.  Back at the hall about 5:55am"  
01/15/2024 at 5:15 AM - WMS sent the following email, 
"Arrived in the area at about 5:15am, toured my usual 
route.  Temps were -13 actual and -35 wind chill.  Dang, 
its cold.  No Prestige smell or noise observed.  I double 
backed through the same area and noticed nothing.  I 
parked at Mizken in their parking lot which is adjacent 
to Prestige.  I observed Prestige through their windows 
(like a fish bowl with the lights on).  Employees were 
inside and appeared to be loading product into the 
hopper.  I believe it was the bags of soy product which is 
added to the cheese to make the Prestige feed product. 
Back at the hall at about 5:55am. We will make additional 
observations this morning since I saw them loading 
supplies."  

01/15/2024 at 12:30 PM - WMS sent the following email, "I 
was running a 5 mile route yesterday about 12:30pm in 
MP and was just south of Kensington on Elmhurst 
Avenue (by McDonalds and the medical building) when I 
caught a smell of Prestige product.  I stopped to adjust 
my face mask and scrape the ice off my glasses, then I 
caught the smell (1-2 on a 10 scale)."  
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01/16/2024 at 5:05 AM - WMS sent the following email, 
"Arrived in the area about 5:05am.  I drove the usual 
areas both in MP and DP.  I did not smell any Prestige 
product.  When I drove behind 350 N Wolf, there were two 
workers outside under the silos and the workers 
appeared to be using an impact tool on a fastener of some 
type.  Picture metal on metal sound drilling; probable not 
the best time to do this in the morning to work. They saw 
me observing them and stop using the tool.  I proceeded 
to drive the business park and then to Mizken.  The 
workers were back under the silo working on the 
something. I drove everything again and came back to the 
Village Hall about 5:45am."  
01/16/2024 at 12:51 PM Sargon Merza (847) 840-9427 smerza711@att.net 650 Dursey Lane DP
01/18/2024 at 9:37 AM Ivo Draganov (630) 400-0466 ivo822@gmail.com 222 Yates Lane MP
01/18/2024 at 9: 50 AM Sargon Merza (847) 840-9427 smerza711@att.net 650 Dursey Lane DP

01/19/2024 at 5:20 AM - WMS sent the following email, 
"Arrived in the area at 5:20am.  Drove my usual route in 
MP and DP.  I did not notice any Prestige product smell 
or noise.  When I drove to Mizken, the lights inside 
Prestige were on and staff were inside.  I observed 5 staff 
members standing inside and all looking at the conveyor 
belt.  It did not look like Prestige was running.  Got back 
to the hall about 5:55am."  

01/22/2024 at 5:15 AM - WMS sent the following email, 
"Arrived in the area around 515am.  Drove my usual route 
in MP and DP.  No smell or noise observed along the 
usual route.  Prestige employees are inside the facility.  I 
saw them standing around the machinery when I was 
parked at Mizken. Arrived back the hall around 550am."  
01/23/2024 at 5:35 AM - WMS sent the following email, 
"Arrived in the area about 535am. Drove the usual route 
in MP and DP.  I noted no Prestige smells or noise. 
Arrived at the hall about 555am.  Roads were rough.  
Mount Prospect roads were in better condition than Des 
Plaines"  
01/24/2024 at 5:30 AM - WMS sent the following email, 
"Arrived in the area at 530am yesterday.  Drove my usual 
route.  No noise or smells noted.  Went back to the Village 
Hall for a bit.  Then left the hall early before going to the 
State of the Village.  I drove usual areas again in MP and 
DP.  Prestige was operating however I noted to no 
Prestige smells.  I did notice noise from the Prestige 
machinery.  I attached a video that I took at 651am from 
the parking lot of 350 N Wolf.  I concluded my 
observations and then drove to Old Orchard for the 
breakfast meeting."  

01/25/2024 at 5:20 AM - WMS sent the following email, 
"Arrived in the area about 520am.  Drove my usual route 
in MP and DP.  No noise or smells were noted this 
morning.  While I was parking in the Mizken parking lot, 
I noticed multiple employees inside Prestige moving 
product around with a fork lift.  Concluded observations 
and back at hall about 550am."  
01/27/2024 at 9:55 AM Becky Pfisterer (847) 494-0142 774 Mark Avenue DP
01/29/2024 at 8:19 AM Becky Pfisterer (847) 494-0142 774 Mark Avenue DP

01/29/2024 at 9:44 PM - Officer Davis sent the following 
report, "On 01/29/2024 at 2144 hours, I responded to 431 
Lakeview Ct for a noise complaint from an anonymous 
caller. While en route to the location Ofc. Davis advised 
that she had been in the area for the last 15 minutes and 
had not heard or smelled anything. I arrived at the above 
location and could not hear anything after searching the 
area. I also could not smell anything in the area. Nothing 
further at this time.  
01/30/2024 at 11:07 AM Kathleen Rot (815) 529-4771 1518 E. Lowden Lane MP

01/30/2024 at 12:31 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
01/31/2024 at 9:00 AM Herman Kreimer (847) 778-5379 660 Middleton Lane DP
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Date/Time Complainant Phone Email Location

02/01/2024 at 10:30 AM Alan Gredell (847) 975-5723
655 Castlerea 
Lane DP

02/01/2024 at 12:10 PM Kathleen Rot (815) 529-4771
1518 E. Lowden 
Lane MP

02/01/2024 at 12:10 PM Melina Draganov (773) 758-0958
222 Yates Lane 
MP

02/01/2024 at 12:55 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

02/01/2024 at 2:13 PM - WMS sent the following email, "This 
morning we received a total of 6 Prestige smell complaints 
from their operation.  Brandon verified the smell and it is 
intermittent. Brandon noted it was a 3-4 (out of 10) 
southeast of the Prestige facility.  We received another 
anonymous complaint this afternoon. At lunch this 
afternoon, I ran my usual route that I usually drive 
through MP and DP.  I noted Prestige product smell south 
of the Prestige facility along Lowden and it was a 3-4 (out 
of 10).  I then ran to Des Plaines and noted a light Prestige 
smell of a 1 (out of 10) in Longford Glen.  I then ran to 
Mizken and noted a 1 (out of 10) in their parking lot.  I then 
ran to the village hall.  No other smells or noises noted. It 
didn’t look like they were operating at the time I noted the 
smells; it was residual Prestige smell."  

02/02/24 at 5:05 AM - WMS sent the following email, "Arrived 
in the area about 5:05am, drove my usual route through MP 
and DP.  Prestige was not operating however they were 
working on equipment inside the facility.  I observed the 
workers through the windows when I was in Mizken’s lot.  
When I was in the Mizken lot, I picked up a slight Prestige 
odor, about a 1 (on a 10 scale).  It was most likely residual 
because I did not notice any Prestige smells anywhere else. 
Concluded my observations about 5:35 then did some other 
code enforcement on some truck parking at a house 
unrelated to Prestige."  

02/02/2024 at 6:00 AM - 6:45 AM Lynn Niezyniecki lgniez@comcast.net
1410 E. Lowden 
Ln MP

02/02/24 at 9:50 AM - WMS sent the following email, "We 
received a couple of complaints about cheese smell from 
the Stratford and Lowden area this morning.  Both 
Brandon and I performed observations and confirmed the 
smell at that intersection.  I would classify it as 4 (out of 10) 
at the Stratford and Lowden area.  The wind is blowing 
southwest and we smelled Prestige product along Central 
Road, it was the strongest west of Rand and Central.  I 
would it wavered between a 1-2 (on a 10 scale).  We tracked 
the smell south of Central down Owen and as far south as 
St. Paul Church which is off Busse.  Additional staff 
smelled Prestige product around Village Hall (maybe a 1 on 
a 10 scale).  Vary faint here.  I measured the distance via 
aerial google and the distance we can smell the Prestige 
product is a mile."  

02/02/2024 at 9:00 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
02/05/2024 at 5:05 AM - WMS sent the following email, 
"Arrived in the area at about 5:05am.  Drove the usual route 
through MP and DP.  Prestige was not operating.  The 
employees were inside the facility.  No smells or noise 
noted."  

02/06/2024 - WMS sent the following email, "After the 
meeting last night, the Chief let me know that they 
received a call for service about a noise complaint at 
Prestige Feed.  Since I was still in town, I drove my usual 
route through MP and DP.  I noticed a slight smell of 
Prestige product in DP, maybe a 1 (on 1-10 scale).  I did not 
notice the noise that they alleged in DP.  When I drove to 
350 N Wolf, I noticed noise being produced by Prestige.  See 
attached video from last night."  

02/07/2024 at 10:19 AM Mike Sobotta (815) 621-3693
michael.Sobotta@mizk
an.com

1601 Feehanville 
Dr. # 200 MP
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02/08/2024 at 7:51 AM and 8:52 AM Mike Sobotta (815) 621-3693
michael.Sobotta@mizk
an.com

1601 Feehanville 
Dr. # 200 MP

02/08/2024 at 11:45 AM Irene Nikolic (847) 296-3044
1601 Feehanville 
Dr. # 300 MP

02/09/2024 at 12:00 PM Ronald Pasko

1310 Middleton 
Court DP (area 
complainant noted 
smell, not his 
address)

02/12/2024 at 10:00 AM Sammy Arida (847) 308-9427
641 Longford 
Drive DP

02/12/2024 at 10:09 AM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com
676 Middleton 
Lane DP

02/12/2024 at 10:42 AM Marilyn Aloisio (708) 602-2457
680 Middleton 
Lane DP

02/13/2024 at 8:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

02/13/2024 at 8:30 AM Kelly Vanderbilt
kellyvanderbilt1102@g
mail.com

765 Madelyn Dr. 
DP

02/13/2024 at 8:30 AM Becky Pfisterer (847) 494-0142
774 Mark Avenue 
DP

02/13/2024 at 8:30 AM Melina Draganov (773) 758-0958
222 Yates Lane 
MP

02/13/2024 at 11:30 AM Alan Gredell (847) 975-5723
655 Castlerea 
Lane DP

02/13/2024 at 12:00 PM Ronald Pasko

630 Castlerea 
Lane DP (area 
complainant noted 
smell, not his 
address)

02/14/2024 at 5:40 AM - WMS sent the following email, 
"Drove my usual route in MP and DP this morning at 
540am.  No smells or noise noted from Prestige. Back to hall 
about 6am.  

Drove my usual route in MP and DP this morning at 645am.  
Wind is blowing towards the north/northeast.  I noted 
Prestige product smell in DP at a 1-2 (on a 1-10 scale) right 
at the border by Long Meadow subdivision entrance.  I 
drove across into MP again and then through the business 
park.  I noted Prestige product smell at a 1-2 in Mizken’s 
parking lot.  Concluded observations at about 7am and 
then purchased some donuts at Joe Donut for staff."  

02/14/2024 at 8:00 AM Irene Nikolic (847) 296-3044
1601 Feehanville 
Dr. # 300 MP

02/16/2024 at 5:15 AM - WMS sent the following email, 
"Arrived in the area at 515am.  Drove the usual route in MP 
and DP.  It appeared that Prestige was not operating.  
When I arrived in Mizken’s parking lot, the lights were on 
inside Prestige and the machines were not operating.  
Through the windows, I saw a staff member making coffee 
in their break room. After doing some additional code 
enforcement on another property, I arrived at the VH 
about 550am."  

02/19/2024 at 5:20 AM - WMS sent the following email, "Good 
morning; arrived in the area about 520am.  Drove my usual 
route in MP and DP.  Prestige was running this morning.  I 
did notice a rancid/nasty smell in the Lowden 
neighborhood.  It was a 1-3 (on a scale of 10) in the Lowden 
neighborhood in MP.  It looks like wind is blowing 
west/north west.  I noticed the rancid/nasty smell in the 
Mizken parking lot at about 1-2.  I returned to drive 
through DP and MP again; the smell was still there.  
Arrived back at the hall about 550am."  

02/19/2024 at 11:47 AM Alan Gredell (847) 975-5723
655 Castlerea 
Lane DP

02/20/2024 at 5:15 AM - WMS sent the following email, 
"Arrived in the area about 515am.  Drove the usual route in 
MP and DP.  Did not notice any Prestige smells or noises.  
Back to the hall about 545am. "  
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02/20/2024 at 9:00 AM Irene Nikolic (847) 296-3044
1601 Feehanville 
Dr. # 300 MP

02/20/2024 at 9:00 AM Jen Stanly (847) 224-7577
1601 Feehanville 
Dr. # 300 MP

02/20/2024 at 9:00 AM Sargon Merza (847) 840-9427 smerza711@att.net
650 Dursey Lane 
DP

02/20/2024 at 11:41 AM - WMS sent the following email, "The 
Village received complaints from both Mizken and 
Montessori School in the Business Park.  20 minutes after 
receiving the complaints, we went and performed our 
normal observations both in MP and DP.  I did notice 
Prestige smell at both facilities this morning at 
approximately 1030-1045am.  Specifically it is 3 (on a 10 
scale) on the outside the entrance of Mizken and 
Montessori School.  It was more of 4-5 at alcoves near door 
entrances because it seems like the smell gets trapped by 
the wind.  Both facilities are north of Prestige.

I went into Mizken and smelled Prestige product 
immediately upon entering their office (a 1 on a 10 scale).  I 
noticed the Prestige smell more pronounced in their 
warehouse (a 2) and near their test kitchen.  I walked their 
entire facility and smelled it in their office.  The workers 
smelled it more significantly earlier.  

The video is from the loading dock area of Mizken. 

I went into Montessori School and smelled it immediately 
in their foyer.  The employee said that the kids and 
teachers came in early from their recess.  

The smell was worse by the playground; I would say a 4 on  

02/21/2024 at 8:55 AM - WMS sent the following email, Since 
the complaints started coming in about this time yesterday, 
I drove my usual route in MP and DP.  I noticed a faint 
smell of Prestige product in Des Plaines (a 1 on a 10 scale). 
Then I crossed over Wolf to the business park and then the 
Prestige smell hit me (3 on a 10 scale).  Then I drove the 
parking area around the building of the Montessori School 
and Mizken; the smell in the parking lot was very strong (4 
on a 10 scale).  It was particularly pungent by the loading 
dock of Mizken (that is directly north of Prestige). I called 
Mike Sobotta at Mizken right away and I asked if the smell 
was in his facility yet.  Mike said no but Mike did smell the 
Prestige smell in the parking lot.  I asked him to call my 
cell if he notes the Prestige smell in the building.

Wind is blowing towards the north/northwest.  The smell 
patterns I noted match the wind direction.  

Also, kind of an odd thing; as I was parked adjacent to the 
Prestige facility in the Mizken lot, I noticed a sprinkling of 
liquid (like a rain drizzle but it wasn’t rain) which I did not 
note in other areas of the business park when I drove.  I 
used my wipers and the droplets smeared."  02/22/2024 at 5:12 AM  WMS sent the following email, 
Arrived in the area at about 525am.  Drove the usual route 
through MP and DP.  Prestige was not operating however 
there were a lot of vehicles in the lot.  There is also a large 
dumpster that appeared behind the building in the drive 
aisle.  The large dumpster is an addition to their normal 
refuse.  

When I was at 350 N Wolf, there was a significant aroma of 
Prestige product wafting into the parking lot of 350.  
Concluded about 555am.  

The wind is blowing in a south direction today…  

02/22/2024 at 8:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
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02/23/2024 at 5:20 AM - WMS sent the following email, 
"Arrived in the area about 520am.  Drove in MP and DP; 
Prestige appeared to be working inside as I heard a 
drill/impact tool from the 350 N Wolf parking lot.  A slight 
lingering Prestige smell was hovering in a few spots in the 
350 N Wolf parking lot.  No other notable observations.  The 
dumpster (like a 30 yard) was in the back of the building 
parking area at Prestige.  I checked with PW who checked 
with Republic; the route driver mentioned that sometimes 
powder and other by-products are picked up.  PW will let 
me know what the dumpster contains next time it is picked 
up.  The dumpster sitting in the parking lot drive aisle is 
not regular in my opinion; kind of unusual.  Back to the 
hall by 550am’ish. "  

02/23/2024 at 12:00 PM Sharon Mullarky (224) 595-1731 Kylemore Greens

02/26/2024 at 7:15 AM - WMS sent the following email, 
"Drove my usual route in MP and DP around 715-735am 
today.  Prestige was operating.  I did not notice any 
Prestige product smells in the area.  I called Mike Sobotta 
at Mizken to check in with him; Mike did not notice any 
smells in his facility. I advised Mike to let me know if he 
notes any smells or issues."  

02/26/2024 at 11:00 AM Mike Sobotta (815) 621-3693
michael.Sobotta@mizk
an.com

1601 Feehanville 
Dr. # 200 MP

02/27/2024 at 6:28 AM - WMS sent the following email, I 
received a complaint from a resident that they smelled 
what they believe to be Prestige cheese at approximately 
6:05pm.  The complainant works in the area and smells 
Prestige regularly.

Just over a mile away from Prestige. Wind was blowing 
north/northeast at 11-12 mph. Fits into the complaint 
location."  

02/27/2024 at 10:53 AM Sargon Merza (847) 840-9427 smerza711@att.net
650 Dursey Lane 
DP

02/27/2024 at 11 AM Kathy English (847) 296-3044
1601 Feehanville 
Dr. # 300 MP

02/27/2024 at 11:53 AM - WMS sent the following email, "We 
are receiving a lot of complaints this morning.  Park View 
Montessori called (Kathy English) and she said parents 
were complaining/upset with the smell.  Also, children 
cannot go outside.  I smelled it in their parking lot and 
Mizkens parking lot.  I contact Mike at Mizken and he has 
not smelled it inside yet but did outside.  I would say a 3-4 
on a 10 scale. 

I drove Des Plaines and smelled it on Dursey Lane in Long 
Meadow at the intersection of Wolf (1-2 on a 10 scale). 

I drove further north in MP since the wind was pretty 
strong and I smelled it on Euclid (1-2 on a 10 scale).  That is 
4768 feet away from Prestige. 

All complaints today are very vocal since the weather is 
getting warmer and people are going out."  

02/28/2024 at PM Mary Ann Solida msolida001@gmail.com 640 Castlerea DP
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Date Complainant Phone Email Location
03/04/2024 at 5:20 AM - WMS sent the following 
email, "Arrived in the area at 520am this 
morning.  Drove my usual route in MP and DP.  
There was a lot of humidity and fog in the area 
this morning.  No Prestige smells noted this 
morning.  

I did note that the Prestige workers must have 
been using a hammer/impact drill of some sort on 
machinery inside; I noted a echoing of a drill 
near or by metallic equipment.  I was parked in 
the 350 N Wolf parking lot adjacent to Prestige.  
This sound is an sound irritant and is a nuisance 
to the neighborhood.  

Arrived back at the hall about 550am."  

03/05/2024 at 6:55 AM CJ Zimmerman (309) 825-9526 cjzimme@gmail.com
207 N. Deneen Ln 
MP

03/05/2024 at 8:00 AM Ivo Draganov (630) 400-0466 ivo822@gmail.com
222 Yates Lane 
MP

03/05/2024 at 8:00 AM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

03/05/2024 at 7:51 PM Ivo Draganov (630) 400-0466 ivo822@gmail.com
222 Yates Lane 
MP

03/05/2024 at 8:30 PM Scott Myslinski

03/06/2024 at 8:10 AM CJ Zimmerman (309) 825-9526 cjzimme@gmail.com
207 N. Deneen Ln 
MP

03/06/2024 at 8:16 PM Kaylee Hofman kayleehofman@gmail.com
1508 E. Lowden 
Ln MP

03/07/2024 at 9:02 AM - WMS sent the following 
email, "I received an anonymous complaint from 
a resident that they smelled Prestige in the 
business park on the way to work.  The usual 
trend is for Prestige to start to operate later in 
the morning (i.e. 7-7:30) ish.  I left from village 
hall and drove my usual route in MP and DP 
starting about 8:15am this morning.  Please note 
wind direction below.   I found Prestige 
operating this morning and immediately noticed 
the Prestige product smell in Lakeview Court 
and in the Nicholas Ice Rink parking lot. I 
proceeded to drive Feehanville Drive and noted 
Prestige product/cheese smell the length of 
Feehanville to Business Center Drive where it 
ceased.  The level was a very cheesy 2-3 on a 10 
scale.  

The cheese smell followed the direction of the 
wind.  

I did notice that the windsock was removed off 
the top of Prestige.  I thought they were 
monitoring the wind patterns and other weather 
conditions…" Scott Myslinski smyslin@hotmail.com

1400 block of 
Lowden MP

03/07/2024 at PM Scott Neil (224) 465-4250 319 Marcella MP

03/08/2024 at 8:45 PM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
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03/11/2024 at 5:35 AM - WMS sent the following 
email, "In the area about 535am; drove the usual 
route and nothing was smelled or heard.  Came 
back to the village hall for a bit.  

Went back out about 715am and drove the usual 
route.  Prestige was operating.    I noticed noise 
and smell at the parking lot of 350 N Wolf.  Drove 
into Des Plaines and was blasted with a strong 
smell of Prestige product at the intersection of 
Wolf and Feehanville/Dursey in DP.  Wind is 
blowing North/Northwest about 8-10 mph.  
Towards Mizken/Park View Montessori School.  

I drove by Mizken and Park View Montessori 
School; there is a very strong/pungent smell of 
Prestige product in the parking lot of both 
businesses.  (on a 10 scale, it was 4+ and 
pungent).  Smell was so bad, I called Mike 
Sobotta to check in with him and he said that it 
didn’t smell in his facility yet however he noticed 
in his entry alcove outside.  

Brandon drove this morning too; he said it was 
rough smelling."  

03/11/2024 at 11:54 AM Irene Nikolic (847) 296-3044
1601 Feehanville 
Dr. # 300 MP

03/12/2024 at 5:35 AM - WMS sent the following 
email, "Sorry the update is a bit late; here you go.  
1) I arrived in the area about 535am and drove 
my usual route in MP and DP.  No Prestige noises 
or smells noted. Back to hall about 555am.

2) I drove the usual route at about 800am and 
found Prestige operating.  I noted Prestige 
product smell in the 350 N Wolf parking lot 
(about a 1-2 on 10 scale).  Wind was blowing 
approximately 12-15 mph to the northeast.  I 
smelled Prestige product in Des Plaines on 
Dursey Lane heading west to Feehanville in MP.  
Smell in Des Plaines was a solid cheesy 4+ (on a 
10 scale); kind of cheese punch to the face.  
Nothing noted by Mizken.  I drove to Kensington 
Road to the Walgreens parking lot and smelled 
Prestige product there (a 2 on a 10 scale).  I drove 
through the business park and arrived at the hall 
about 845am.

3) At 912am, I received a complaint that Republic 
Services was picking up the dumpster at Prestige 
and they found leaking liquid which was 
presumed to be leaking discarded cheese product 
and most likely water or a cheese by product  

03/12/2024 at 10:15 AM Sargon Merza (847) 840-9427 smerza711@att.net
650 Dursey Lane 
DP
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03/12/2024 at 3:28 PM - WMS sent the following 
email, "Hi Allen and Lance, please relay this 
complaint to Prestige’s attorney.  

A complaint was received today that Republic 
Services found that there was what is assumed to 
be cheese residue along with liquid and/or cheese 
by-product leaking from the dumpster.  The 
driver is unable to transport leaking products or 
by-products.  

Please ask that they refrain from placing 
anything that can leak out of the dumpsters.  

Also, as a side note, any dumpster or rolloff will 
have to be located in the appropriate spot and 
not the drive aisle next to the building. 

Any questions please let me know. 

Thanks"  

03/13/2024 at 5:45 AM - WMS sent the following 
email, "In the area at 545am, looking as some 
lights.  I waited until 630 to perform Prestige 
observations.  Not as windy today- 2 mph heading 
east towards Des Plaines.  

I drove the usual route in MP and DP.  As soon as 
I turned off Lowden and crossed into Des Plaines 
I smelled Prestige product.  The intensity was 
about a 1-2 on a 10 scale.  I drove through Des 
Plaines and caught a smell of Prestige at about a 
1 level.  I went to the business park and Mizken 
area where I did not pick up any smells. 

It appears they are starting later in the morning 
now."  
03/14/2024 at 3:45 AM - WMS sent the following 
email, "In the area at 430am.  As I was driving 
east bound on Central near Albert/Rand I noted a 
Prestige cheese smell; a 1-2 on 10 scale.  This is 
pretty unusual however I smelled Prestige this 
far west before.  I continued my usual drive in 
MP and DP noting a light cheese smell on 
Lowden.  I noted the wind is blowing towards the 
west at 7-8 mph.  Driving along Des Plaines on 
Wolf Road I heard the whirling noise of the 
Prestige Cyclone.  

Prestige was operating this morning.  As I parked 
in Mizken’s lot by Prestige, I noted that the 
Prestige conveyor belt was loaded with product 
going into the oven.  As I was parked for a few 
minutes, workers observed me in my vehicle in 
the Mizken parking lot.  One worker waved to me 
from the inside of Prestige.  I did not wave back.  

The smell was very strong outside of the ice rink 
on Lakeview Court.  I would say a 4-5 on a 10 
scale.  I drove Feehanville and Business Drive 
smelling Prestige product along the way.  I drove 
back to the Village Hall noting the cheese smell 
on Central again as I arrived at the Village Hall  

03/14/2024 at 8:13 AM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

03/14/2024 at 8:14 AM Melina Draganov (773) 758-0958 milena83@gmail.com
222 Yates Lane 
MP
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03/14/2024 at 9:05 AM Max Inzerillo madmax7817@yahoo.com
1513 Mitchell 
Lane MP

03/14/2024 at 9:08 AM
Eugene 
Chetrosanu (312) 671-5553

1512 E. Mitchell 
MP

03/14/2024 at 9:57 AM Matthew Murphy (773) 443-6495
mmurphy@tcmortgageservic
es.com

1515 Mitchen Lane 
MP

03/14/2024 at 9:58 AM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com

676 Middleton 
Lane DP

03/14/2024 at 8:20 PM Ivo Draganov (630) 400-0466 ivo822@gmail.com
222 Yates Lane 
MP

03/14/2024 at 8:37 PM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

03/14/2024 at 9:00 PM CJ Zimmerman (309) 825-9526 cjzimme@gmail.com
207 N. Deneen Ln 
MP

03/15/2024 at 5:10 AM - WMS sent the following 
email, "Two visits already this morning
I arrived in the area at 510am.  Drove my usual 
route in MP and DP.  There was a lot of activity 
at Prestige this morning.  The conveyor was not 
operating.  No Prestige smells this morning.  
There was plenty of noise from the forklift and 
trucks. SEE ATTACHED VIDEO.  Forklift being 
operated outside moving dumpsters. 

Around 6am, Jason and I had to visit an 
unrelated lighting complaint. After the lighting 
complaint at about 630am, we drove the Prestige 
route again in MP and DP.   Prestige started 
operating and the wind is blowing 
south/southwest at 9mph.  We smelled Prestige 
on Central, Stevenson, Lowden (about a 1-2 on a 
10 scale).  Nothing in DP, by Mizken, or 
Parkview. 

There is heavier truck traffic and it appears to be 
heavier production at the Prestige facility.  Not 
sure what that means but I do see a difference 
with increased production and their truck 
traffic."  

03/15/2024 at 7:54 AM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

03/15/2024 at 8:30 AM CJ Zimmerman (309) 825-9526 cjzimme@gmail.com
207 N. Deneen Ln 
MP

03/17/2024 at 12:30 PM Melina Draganov (773) 758-0958 milena83@gmail.com
222 Yates Lane 
MP

03/17/2024 at 12:30 PM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

03/18/2024 at 5:30 AM - WMS sent the following 
email, "I arrived in the area at 530am.  I drove the 
usual route in MP and DP; as I approached the 
entrance of the parking lot of 350 N Wolf, I 
smelled cheese at a level 1 out of 10.  As I drove 
closer to the rear of the Prestige while still in the 
parking lot 350 N Wolf, I smelled a very 
significant smell of Prestige cheese product 
however they were not operating.  The rear 
overhead delivery door of Prestige was open and 
the air was permeated with cheese smell in the 
parking lot of 350 N Wolf.  I would say a 5 out of 
10 level. I saw 3 workers outside servicing the 
exterior silo and while I was in the Mizken 
parking lot, I observed through the windows of 
Prestige employees servicing the equipment. I 
finished my observation route and went back to 
the Village Hall at approximately 555am."  

Clients\35129\004\4887-6936-9819.v1-8/23/24

FI
LE

D
 D

AT
E:

 8
/2

3/
20

24
 1

2:
08

 P
M

   
20

23
C

H
05

14
7



03/18/2024 at 8:15 AM Melina Draganov (773) 758-0958 milena83@gmail.com
222 Yates Lane 
MP

03/18/2024 at 8:22 AM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

03/18/2024 at 10:10 PM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com

676 Middleton 
Lane DP

03/19/2024 at 5:25 AM - WMS sent the following 
email, "Arrived in the area about 525am, drove 
my usual route in MP and DP.  At the 
intersection of Rand and Central, I smelled 
Prestige product right before the intersection 
heading east.  It was a 1-2 on a 10 scale.  Once I 
was past LA Fitness, the smell ceased.  I drove 
behind 350 N Wolfe and Mizken and determined 
Prestige was not operating at that time.  When at 
Mizken, I noticed there was not as many cars at 
Prestige (i.e. workers) and it appeared that the 
employees inside were wiping some equipment 
down and moving some items via forklift. I 
conclude my observations at about 550am and 
went back to the Village Hall.  I smelled Prestige 
product at the corner of Central and Emerson 
when heading back to the hall.  

03/20/2024 at 5:50 AM - WMS sent the following 
email, "Arrived in the area at 550am, drove the 
usual route in MP and DP, no smells or sounds. 
Prestige was not operating.  There are a lot of 
vehicles in the parking lot at Prestige.  Seems a 
bit more parked cars than a usual shift.  No semis 
picking up product or staged.  Went back to hall 
at about 615am.  We picked up signs at the hall 
and coffee’d up, then I went out to a construction 
site and then drove the usual route again in MP 
and DP at 725am.  Prestige was still not 
operating.  Back to hall about 8am."  

03/21/2024 at 5:30 AM - WMS sent the following 
emai, "Arrived in the area at 530am.  Drove the 
usual route in MP and DP.  Defiantly some 
skunks out this morning.  I noticed that there are 
more dumpsters located in the back of Prestige.  
They have 4 dumpsters and a large roll off from 
Republic. I did not notice Prestige running at 
that time.  I did not see their production 
line/conveyor running.  I did hear a faint 
pounding of metal inside the building while I was 
in the parking lot of 350 N Wolf and Mizken."  

03/28/2024 at 1:00 PM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com

676 Middleton 
Lane DP

03/28/2024 at 1:24 PM Norma Kreiner (847) 280-0615
660 Middleton 
Lane DP

03/28/2024 at 9:15 PM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

03/29/2024 at 7:30 AM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

3/29/2024 at 7:15 PM Kim Menczywor (847) 561-5400 mrksami@comcast.net
306 N. Stratton 
MP
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Date/Time Complainant Phone Email Location

04/01/2024 at 5:15 AM - WMS sent the following 
email, "I arrived in the area around 515am.  I 
drove the usual areas in MP and DP.  There 
were employees at Prestige, one was observed 
in a dumpster jumping up and down to flatten 
the contents down.  I did not observe Prestige 
running. I concur with Brandon, some 
machinery is missing off the top of the 
building.  I believe the removed equipment 
was installed when the 1st and 2nd attempts at 
installing the Byers equipment was installed to 
attempt to mitigate the smell discharge.  
Interesting that the equipment was removed…  
04/01/2024 at 8:00 PM Kim Menczywor (847) 561-5400 mrksami@comcast.net 306 N. Stratton MP

04/02/2024 at 6:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
04/02/2024 at 2:44 PM - WMS sent the following 
email, "I was not intending on visiting or 
performing Prestige observations today 
however at lunch I went for a run and started 
heading north in MP.  I picked up a cheesy 
Prestige smell at Busse Park (1.12 miles away) 
which is indicated on the map below.  It was a 
4 on a 10 scale. I changed my route to run to 
Prestige and Des Plaines.  I ran to Prestige and 
heard them operating while I was running on 
Feehanville.  It seemed louder today for some 
reason.  I arrived to the Mizken parking lot 
and found Prestige operating.  It was 12:30pm. 
Super odd thing; there were two vehicles with 
one person in each vehicle that were parked 
near Prestige and when I ran past the two 
vehicles I stopped in the 350 N Wolf Road 
parking lot.  I proceeded to start taking video 
of Prestige running and then Prestige 
immediately shut down.  Fairly odd 
coincidence that when I ran by and starting 
photographing, they shut down the factory… I 
proceeded to run in Des Plaines then to 
Lowden in MP (960 feet away) where I 
immediately smelled cheese/kind of rancid 
smell.  It was 4 on a 10 scale.  Then I ran on  

04/02/2024 at 8:52 PM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP

04/03/2024 at 8:03 AM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP

04/03/2024 at 9:00 AM Herman Kreimer (847) 778-5379 660 Middleton Lane DP

04/03/2024 at 9:00 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
04/04/2024 at 7:30 AM Kim Menczywor (847) 561-5400 mrksami@comcast.net 306 N. Stratton MP
04/04/2024 at 9:35 PM Ivo Draganov (630) 400-0466 ivo822@gmail.com 222 Yates Lane MP
04/05/2024 at 8:02 AM Ivo Draganov (630) 400-0466 ivo822@gmail.com 222 Yates Lane MP

04/05/2024 at 8:07 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

04/05/2024 at 9:12 AM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP

04/05/2024 at 10:00 AM Matthew Murphy (773) 443-6495
mmurphy@tcmortgageser
vices.com 1515 Mitchen Lane MP

04/05/2024 at AM Scott Myslinski smyslin@hotmail.com
1400 block of Lowden 
MP
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04/08/2024 at 5:30 AM - WMS sent the following 
email, "Arrived in the area at 530am.  Drove my 
usual route in MP and DP.  I did not hear or 
see Prestige operating however they must 
have operated recently because when I drove 
into the Mizken parking lot, there was a 
pungent smell of Prestige product (like a 4-5 
on a 10 scale) hovering in the Mizken parking 
lot and loading dock area.  It actually smelled 
rancid this morning.  I checked the wind and it 
is blowing 8mph north towards Mizken/Park 
View Montessori; so a straight direction from 
Prestige."  

04/08/2024 at 6:45 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

04/08/2024 at 12:00 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

04/09/2024 at 5:35 AM - WMS sent the following 
email, "In the area at 535am, drove the usual 
route in MP and DP.  I caught a smell of 
Prestige on Lowden in MP.  It was a 1 on a 10 
scale.  Drove in DP and caught a strong smell 
of Prestige product deeper back in the 
Longford Glen subdivision this time.  It was a 
3 on a 10 scale.  I drove to the intersection of 
Feehanville and Wolf in DP; the Prestige smell 
was a 3-4 on the 10 scale.  At Mizken, the smell 
was a 1-2 in the parking lot and loading dock 
area.  The Prestige smell was very pronounced 
in DP this morning, so I doubled back through 
DP and the smell was still strong.  I attached a 
video of cheese being processed on the 
conveyor belt at Prestige.  I observed that 
conveyor belt from Mizken’s parking lot.  Wind 
is blowing 8-10 mph east/northeast today.  I 
anticipate more complaints coming into today."  

04/09/2024 at 8:42 AM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP

04/09/2024 at 10:30 AM Herman Kreimer (847) 778-5379 660 Middleton Lane DP

04/09/2024 at 2:59 PM Sami Arida sarida1952@gmail.com 641 Longford Drive DP

04/09/2024 - VMO sent the following email, "The 
Village filed a new request for a Temporary 
Restraining Order yesterday. The motion is 
attached. We will be in Court to advance this 
TRO Monday. I will keep you posted"  

04/10/2024 at  9:30 AM Ronald Pasko rapasko@gmail.com
1310 Middleton Drive 
DP

04/10/2024 at 9:42 AM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP

04/10/2024 at 6:45 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

04/11/2024 at 7:30 AM - WMS sent the following 
email, "I drove the usual area at around 730am.  
I started at the Village Hall and drove to the 
light at Rand and Central.  My windows were 
open and immediately noticed a Prestige 
cheese smell as I neared the intersection and 
stopped at the light.  The Prestige cheese smell 
was 3 on a 10 scale.  As I drove through the 
intersection past the LA Fitness, the smell 
dissipated.  I drove my usual route through 
MP and DP.  I verified that Prestige was 
operating by sound and smell. I found the 
smell nearly a one mile away.  The smell 
location/direction matches the wind direction.  
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04/11/2024 at 10:48 AM Kim Menczywor (847) 561-5400 mrksami@comcast.net 306 N. Stratton MP
04/11/2024 at 7:45 PM Ivo Draganov (630) 400-0466 ivo822@gmail.com 222 Yates Lane MP

04/11/2024 at 8:00 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

04/12/2024 at 8:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
04/12/2024 at 8:20 AM Melina Draganov (773) 758-0958 milena83@gmail.com 222 Yates Lane MP
04/12/2024 at 8:29 AM Becky Pfisterer (847) 494-0142 774 Mark Avenue DP

04/12/2024 at 1:12 PM - Chief Eterno sent the 
following email, "Last night (Thursday 4/11/24) 
at 8:32 PM, we received a complaint about a 
foul odor and loud noise emanating from 
Prestige Feed.  The complainant was Ivaylo 
Draganov, who resides at 222 N. Yates Ln in 
Mount Prospect.  Officer Frey drove out and 
met Mr. Draganov at his residence.  Upon his 
arrival, Officer Frey detected a strong foul 
odor in the air and also heard a faint noise of 
what appeared to be a fan, coming from the 
direction of Prestige Feed. While speaking 
with Mr. Draganov, another neighbor, Robert 
Cullen, who lives at 1513 E. Jefferey Dr came 
out to speak with the officer.  Mr. Cullen also 
complained about the foul odor and noise.  He 
went on to say the odor was so bad that his 
children could not play outside because of the 
odor. Officer Frey documented this incident in 
the attached police report (MPP24-007278).  If 
you have any questions, please let me know.  

04/12/2024 at 7:43 PM Brian Wilk (847) 824-1800
brian@bishopplumbing.co
m

901 Business Center Dr 
MP

04/15/2024 at 5:20 AM - WMS sent the following 
email, "I arrived in the area at 520am, drove 
my usual route in MP and DP.  It appears that 
Prestige was not operating.  I did not smell any 
Prestige product.  When I toured the Mizken 
parking lot, I noticed there were 7 cars in the 
Prestige lot and that maintenance was being 
performed inside the facility. I doubled back 
through the area and arrived at the hall 
around 555am after doing some light code 
enforcement.  

04/17/2024 at 7:12 AM Mike Sobotta (815) 621-3693
michael.Sobotta@mizkan.c
om

1601 Feehanville Dr. # 
200 MP

04/17/2024 at 9:45 AM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP

04/18/2024 at 5:15 AM - WMS sent the following 
email, "I arrived in the area at 515am.  Drove 
my usual route in MP and DP.  I observed no 
Prestige smells this morning.  I drove behind 
350 N Wolf and heard Mizken performing 
maintenance inside.  During my most recent 
observations, I noted that they are leaving the 
overhead door at the rear of the 431 Lakeview 
Court open at the bottom about 18”.  Maybe the 
workers are trying to get fresh air into the 
building. I drove through the business park 
and arrived back at the VH about 545am."  

04/18/2024 at 8:04 AM Kelly Vanderbilt
kellyvanderbilt1102@gmai
l.com 765 Madelyn Dr. DP

04/18/2024 at 8:17 AM Becky Pfisterer (847) 494-0142 774 Mark Avenue DP
04/18/2024 at 9:10 AM Melina Draganov (773) 758-0958 milena83@gmail.com 222 Yates Lane MP
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04/18/2024 at 9:17 AM - WMS sent the following 
email, "We received a complaint from a Des 
Plaines resident.  We jumped on it and caught 
the ripe smell of Prestige in Des Plaines.  I 
would rank it as a 4-5 on a 10 scale; kind of 
rancid smell.  I verified the resident’s 
complaint and drove behind a school bus 
picking up kids to go to school around the 
entire subdivision. It also smells really bad (4-5 
on a 10 scale) along Stevenson in MP.  
Probable the worst I smelled on the block and 
the wind blew it straight down the block past 
Central Road.  

04/18/2024 at 10:11 AM Steve Stedman (847) 890-3101 sar720@sbcglobal.net 1401 Lowden Lane MP

04/18/2024 at 7:45 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
Date/Time Complainant Phone Email Location

04/19/2024 at 5:15 AM - WMS sent the following 
email, "I arrived in the area at 515am however 
I delayed my observations this morning as it 
appears that Prestige is starting later (i.e. 7-
7:30 ish).  I went out and drove my usual route 
in MP and DP at 8am.  Des Plaines is getting 
hit with a lot of smell this morning.  MP is 
getting it too. Going north from Central on 
Wolf Road; the Des Plaines subdivisions are 
Craig Manor, Kylemore, and then Longford 
Glen.  Craig Manor was at least a 5+ on a 10 
scale this morning.  Kylemore was next at 4-5 
and then Longford Glen was a 2-3.  Lowden in 
Mount Prospect ranged from a 2-4 all the way 
on Stevenson to Central.    

04/19/2024 at 6:45 AM Alan Gredell (847) 975-5723 655 Castlerea Lane DP

04/19/2024 at 10:00 AM Jeanie Smith (847) 962-2481 651 Castlerea Lane DP
04/19/2024 at 10:41 AM Mary Ann Solida msolida001@gmail.com 640 Castlerea DP
04/19/2024 at 11: 47 AM Ally (312) 270-5300 1110 Kylemore DP
04/23/2024 at 5:10 AM - WMS sent the following 
email, "I arrived in the area around 510am, 
drove my usual route and a bit extra in MP & 
DP.  Prestige was occupied and it appeared 
that they were doing maintenance inside; 
forklifts were on and moving.  When driving in 
Des Plaines I noticed a faint Prestige smell in 
the Longford Glen. A faint 1 out of 10. The 
wind is blowing really strong towards 
East/Northeast this morning; once Prestige 
starts to operate they will most likely smell in 
DP."  

04/23/2024 at 10:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

04/23/2024 at 10:09 AM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP

04/23/2024 at 12:19 PM Mike Sobotta (815) 621-3693
michael.Sobotta@mizkan.c
om

1601 Feehanville Dr. # 
200 MP

04/23/2024 at 11:00 PM Mark Johnson 847) 296-2876 122 Horner Lane MP

04/24/2024 at 8:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
04/24/2024 at 8:13 AM Melina Draganov (773) 758-0958 milena83@gmail.com 222 Yates Lane MP

04/25/2024 at 10:00 AM Mike Sobotta (815) 621-3693
michael.Sobotta@mizkan.c
om

1601 Feehanville Dr. # 
200 MP

04/25/2024 at 10:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
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04/26/2024 at 5:45 AM - WMS sent the following 
email, "Arrived in the area around 525am, 
drove the usual route in MP and DP.  Prestige 
lights were on however I did not see it 
operating, it looks like the employees were at 
the facility.  I turned onto Lakeview Court 
from Mizken’s parking lot and smelled 
Prestige product. Drove onto Feehanville west 
and the smelled Prestige product.  So they 
must have operated last night.  It was a 2 on a 
10 scale."  

04/29/2024 at 8:53 AM Mike Sobotta (815) 621-3693
michael.Sobotta@mizkan.c
om

1601 Feehanville Dr. # 
200 MP

04/29/2024 at 9:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

04/29/2024 at 9:03 PM Sami Arida sarida1952@gmail.com 641 Longford Drive DP

04/30/2024 at 5:15 AM - WMS sent the following 
email, "I arrived in the area at 515am, I 
performed some light and truck code 
enforcement then I drove my usual route in 
MP and DP.  I smelled a faint (1 on a 10 level) 
odor of Prestige product in the parking lot of 
350 N Wolf.  There appeared to be less vehicles 
(only 3 vehicles) parked at 431 Lakeview Court 
when I drove in the Mizken parking lot.  I 
decided to drive around the building at 431 
Lakeview Court and found the dumpster 
soaked in Prestige product and what appeared 
to be liquid by-products.  Very rancid and 
nasty smelling as I drove by the dumpster.  As 
I looked over to the side of the Prestige 
parking lot I noticed a rat running in the 
wooded area.  It appears that the Prestige 
product disposal process is attracting rats to 
the area. I concluded the inspection after 
performing additional observations on lighting 
in MP and returned to the hall about 555am."  
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Date/Time Complainant Phone Email Location
05/01/2024 at 3:00 AM Norma Kreiner (847) 280-0615 660 Middleton Lane DP

05/01/2024 at 5:15 AM - WMS sent the following email, "I arrived 
in the area about 525am; drove my usual route in MP and DP.  I 
stopped at 350 N Wolf; Prestige was not operating at the time.  I 
drove to Mizken and parked behind some trees in the Mizken lot.  
I saw a few semis start to appear at the 431 Lakeview building. I 
stopped my vehicle in the Mizken lot and observed Prestige for 
awhile.  After a few minutes, the machinery/cyclone started up 
and the start up sounded like a jet engine starting up.  The 
whine was captured in this video I attached. The smell was very 
bad in the Mizken lot.  Probably the worst I ever smelled outside, 
easily a 6-7 on a 10 scale.  Like a combination of rancid 
cheese/food, gym locker clothes and old shoes.  If Mizken’s HVAC 
was operating at that time and they were bringing in fresh air, 
wow, I can only imagine that smell being brought inside the 
Mizken facility. Bad smell. I stayed for awhile longer and left 
Mizken parking lot about 6am.  Then purchased Joe Donuts for 
staff and arrived at Village Hall about 615am. 

 
05/01/2024 at 9:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
05/01/2024 at 9:00 AM Mary Ann Solida msolida001@gmail.com 640 Castlerea DP
05/01/2024 at 11:30 AM Sami Arida sarida1952@gmail.com 641 Longford Drive DP
05/01/2024 at 1:30 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
05/14/2024 at 8:30 PM Lynn Niezyniecki lgniez@comcast.net 1410 E. Lowden Ln MP
05/14/2024 at 8:52 PM Kim Menczywor (847) 561-5400 mrksami@comcast.net 306 N. Stratton MP
05/14/2024 at 9:00 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
05/14/2024 at 9:05 PM Ivo Draganov (630) 400-0466 ivo822@gmail.com 222 Yates Lane MP
05/15/2024 at 5:25 AM - WMS sent the following email, "I arrived 
in the area at 525am.  Drove my usual route in MP and DP.  In 
MP I noticed Prestige smell right away on Lowden at the corner 
of Stevenson.  The smell was a pronounced Prestige smell of 3-4 
out of 10 scale.  The Prestige smell on Lowden smelled like 
cheese, old gym socks and wet dog mixed together. Then I drove 
through the business center, did some tall grass/weeds code 
enforcement and then came back to the Village Hall about 
555am."  
05/15/2024 at 5:30 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
05/15/204 at 6:00 AM Lynn Niezyniecki lgniez@comcast.net 1410 E. Lowden Ln MP
05/15/2024 at 6:30 AM Scott Myslinski smyslin@hotmail.com 1400 block of Lowden MP

05/15/2024 at 8:15 AM Michael Grochocki (847) 818-5279
mgrochocki@mountprospect.or
g 1304 E Thayer St. MP

05/15/2024 at 10:00 AM Mark Johnson 847) 296-2876 markjohnson122@comcast.net 122 Horner Lane MP
05/15/2024 at 7:45 PM Scott Myslinski smyslin@hotmail.com 1400 block of Lowden MP
05/15/2024 at 7:51 PM Kaylee Hofman kayleehofman@gmail.com 1508 E. Lowden Ln MP
05/15/2024 at 7:57 PM Lynn Niezyniecki lgniez@comcast.net 1410 E. Lowden Ln MP
05/15/2024 at 9:50 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

05/16/2024 at 7:11 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com
1601 Feehanville Dr. # 200 
MP

05/16/2024 at 8:07 AM Norma Watson 200 Deneen Lane MP
0516/204 at 8:34 AM Rick Meyers rmeyers1765@yahoo.com 1408 Indigo Drive MP

05/16/2024  at 11:20 AM Jenna Stanley (847) 224-7577
1601 Feehanville Dr. # 300 
MP

05/16/2024 at 1:10 PM Irene Nikolic (847) 296-3044
1601 Feehanville Dr. # 300 
MP

05/16/2024 at 8:45 PM Michael Grochocki (847) 818-5279
mgrochocki@mountprospect.or
g 1304 E Thayer St. MP

05/17/2024 at 8:15 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

05/17/2024 at 8:25 AM Eileen Peterson (312) 613-9566
1601 Feehanville Dr. # 300 
MP

05/17/2024 at 9:43 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com
1601 Feehanville Dr. # 200 
MP

05/17/2024 at 10:04 AM Herman Kreimer (847) 778-5379 660 Middleton Lane DP
05/17/2024 at 10:44 AM Maureen Fabbri (847) 421-5091 mofabs@comcast.net 1330 Middleton Lane DP

05/18/2024 at 8:50 AM - WMS sent the following email, "I arrived 
in the area about 850am. I drove my usual route in MP and DP.  
At Dursey Lane in DP and Feehanville in MP intersection, I 
smelled Prestige product  at 2-3 out of 10.  The Prestige smell 
was more towards the rancid/sour/locker room smell. I drove to 
Montessori and Mizken parking lots; the smell was very bad this 
morning.  I would say a 5 out of 10 with the Prestige smell being 
rancid and heavy.  The amount of smoke that is coming out of 
the exhaust discharge seems darker the before.  I attached a 
video. I arrived at the Village Hall about 920am."

 
05/20/2024 at 5:25 AM - WMS sent the following email, "Arrived in 
the area about 525am, drove MP and DP.  Prestige employees 
were onsite however the machinery was not running.  I did drive 
on Lakeview Court cul-de-sac area and there was a Prestige 
cheese smell (about a 1-2 on a 10 scale).  The smell trailed down 
Feehanville Court west and then died out. I doubled back to 
Lakeview Court and stayed behind the 431 Lakeview Court 
building to talk with a Nicholas employee and Prestige did not 
start up again while I was there. "  
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05/20/2024 at 6:30 AM Robert Lutz lutznd@yahoo.com
Intersection of Greenwood 
and Newberry

05/20/2024 at 7:14 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com
1601 Feehanville Dr. # 200 
MP

05/20/2024 at 7:15 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
05/20/2024 at 7:30 PM Jackie Wilk jroti312@yahoo.com 630 Castlerea Lane DP
05/21/2024 at 7:15 AM Allyson Paridase (847) 567-9684 608 Eastman MP

05/21/2024 at 11:40 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com
1601 Feehanville Dr. # 200 
MP

05/21/2024 at 11:55 AM Kathy English (847) 296-3044
1601 Feehanville Dr. # 300 
MP

05/21/2024 at 4:00 PM Jenna Stanley (847) 224-7577
1601 Feehanville Dr. # 300 
MP

05/22/2024 at 1:00 PM Herman Kreimer (847) 778-5379 660 Middleton Lane DP
05/22/2024 at 1:15 PM Dermi Patel (224) 538-0543 650 Middleton Lane DP
05/22/2024 at 1:20 PM Ben Torrisi (815) 988-7512 651 Middleton Lane DP

05/22/2024 at 7:55 PM - Chief Eterno sent the following email, "On 
Wednesday, May 22, 2024 at approximately 7:55 PM, the PD 
received 3 complaints within minutes of one another regarding 
the odor from Prestige Feed.  The 3 complainants who called 911 
are:

-	Sami Arida who lives at 641 Longford Dr in Des Plaines
-	Erin Terese who lives at 651 Middleton Ln in Des Plaines
-	Dramin Patel who lives at 650 Middleton Ln in Des Plaines

All 3 complainants called about the foul smell in the air.  Officer 
Rob Nava drove over to the area around Prestige Feed, however 
he could not detect any foul odor.  He then drove to the home 
addresses of all 3 complainants.  While driving through the 
residential area in Des Plaines,  where the complainants live, 
Officer Nava was able to detect the faint odor of burnt cheese in 
the air.  Officer Nava documented this incident in police report # 
24-010470.  A copy of his report is attached for you review."

 
05/22/2024 at 8:37 PM Dermi Patel (224) 538-0543 650 Middleton Lane DP
05/23/2024 at 5:20 AM - WMS sent the following email, "I arrived 
in the area at 520am.  I drove MP and DP.  I noticed a faint 
Prestige product smell on Central just east of Rand.  I drove into 
Des Plaines and noted Prestige product smell in the area of 
Longford Glen.  I would say a 1-2 on a 10 scale.  Prestige had a 
semi truck at the loading dock and I could see (a lot) of product 
containers inside the facility. I drove through the business 
center and performed some additional code enforcement.  I 
arrived at the hall about 550am."  
05/23/2024 at 7:40 AM Ben Torrisi (815) 988-7512 651 Middleton Lane DP
05/23/2024 at 9:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

05/23/2024 at 9:20 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com
1601 Feehanville Dr. # 200 
MP

05/23/2024 at 12:08 PM Kathy English (847) 296-3044
1601 Feehanville Dr. # 300 
MP

05/23/2024 at 1:00 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

05/24/2024 at 11:00 AM Jenna Stanley (847) 224-7577
1601 Feehanville Dr. # 300 
MP

05/24/2024 at 8:38 PM - Chief Eterno sent the following email, 
"Last Friday (5/24/24), at 8:48 PM, we received a complaint from 
Dramin Patel, who lives at 650 Middelton in Des Plaines, about a 
foul odor and loud noise emanating from Prestige Feed.  Officer 
Brett Frey drove to Mr. Patel’s residence, where Mr. Patel said 
at approximately 8:30 PM he detected a foul odor and loud noise 
outside of his home.  Mr. Patel know the odor and noise to be 
from Preside Feed, due to numerous prior incidents.  While at 
Mr. Patel’s residence, Officer Frey was unable to detect any odor 
or hear any loud noises.   Mr. Patel’s statement was documented 
in police report # 24-010646, which is attached for your review."

 
05/28/2024 at 9:25 AM Ben Torrisi (815) 988-7512 651 Middleton Lane DP
05/29/2024 at 8:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
05/29/2024 at 8:45 AM Mark Johnson 847) 296-2876 122 Horner Lane MP
05/29/2024 at 9:28 AM CJ Zimmerman (309) 825-9526 cjzimme@gmail.com 207 N. Deneen Ln MP
05/29/2024 at 12:23 PM Ivo Draganov (630) 400-0466 ivo822@gmail.com 222 Yates Lane MP
05/31/2024 at 10:10 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

05/31/2024 at 10:27 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com
1601 Feehanville Dr. # 200 
MP

05/31/2024 at 11:00 AM Jenna Stanley (847) 224-7577
1601 Feehanville Dr. # 300 
MP

05/31/2024 at 1:29 PM Kathy English (847) 296-3044
1601 Feehanville Dr. # 300 
MP
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Date/Time Complainant Phone Email Location
06/03/2024 at 7:00 AM Jenna Stanley (847) 224-7577 1601 Feehanville Dr. # 300 MP
06/03/2024 at 9:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

06/03/2024 at 9:01 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com 1601 Feehanville Dr. # 200 MP
06/03/2024 at 10:27 AM Kathy English (847) 296-3044 1601 Feehanville Dr. # 300 MP
06/03/2024 at 3:22 PM Paulina Soto (847) 852-0889 1601 Feehanville Dr. # 300 MP

06/04/2024 at 5:56 AM - WMS sent the following email, "I arrived in 
the area at 515am.  Drove the usual route in MP and DP.  Cicadas 
were noisy this morning by Lowden and in Des Plaines.  When I 
drove from Des Plaines over to MP on Feehanville, my nose was 
hit with a Prestige product smell right away.  I would say a 3 (out 
of 10 scale).  Then when I drove by Montessori School it was bad.  
Easily a 4 on a 10 scale; it was a lingering stink and really rough 
smelling by their playground.  Then I drove through to Mizken’s 
testing lab and it is bad there too.  4 out of 10 scale.  Interestingly, 
Prestige (its equipment) was not operating when I made my 
observations.  However, with that smell, it must have operated 
through the night/early morning. I think with the humidity today, 
we are going to hear a lot of Prestige complaints."  

06/04/2024 at 6:30 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com 1601 Feehanville Dr. # 200 MP
06/04/2024 at 6:30 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

06/05/2024 at 5:20 AM - WMS sent the following email, "Arrived in 
the area about 520am.  Drove my usual route in MP and DP while 
also performing code enforcement on some lighting unrelated to 
this case.  As I was driving across Wolf Road from DP to MP, a 
caught a slight wiff (not even a 1 out of 10) of Prestige product.  I 
continued to Montessori and Mizken parking lots.  I smelled 
Prestige product in the school parking lot (2 out of 10).  In the 
Mizken lot it was a 3 out of 10. Prestige machinery was not 
running however they must have been running recently.  It was 
also raining this morning so I believe that helped reduce Prestige 
particulates/smell in the area."  
06/05/2024 at 12:30 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP            
the area about 540am, I drove usual route and did not smell any 
Prestige product.  I went back to the Village Hall.  Around 715am, 
I received a call on my cell phone from a number I did not 
recognize.  I answered and it was Mary Beth Stillmaker.  Mary 
Beth proceeded to file a complaint about Prestige saying it was 
nasty and it smells horrible.  I asked for her address again and 
said I would stop out. 

The wind is blowing directly eastward at about 9mph.  Straight 
into Des Plaines and Longford Glen subdivision  I drove my usual 
route in MP and DP.  In DP I smelled Prestige product right away 
(a 3 on a 10 scale).  On Mary Beth’s street on Middleton the smell 
was strong at a 4/5 out of 10.  It was very cheesy.  I double backed 
and smelled the area in DP and it was strong in the entire 
Longford subdivision. 

As I was heading out of the subdivision, Mary Beth flagged me 
down at the end of her driveway.  She proceeded to yell/speak in 
a loud voice to me berating Prestige, the Village, and our 
attorneys so forth…

At the same time, a MP Police squad arrived in the subdivision.  
It is my understanding from the officer there were two calls.  One 
from Mary Beth and one from anonymous caller in DP on Dursey.  
Mary Beth walked up to the squad and my car as the officer and I 
were speaking.  Mary Beth provided more of her narration…the  
06/06/2024 at 8:15 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
6/6/2024 at 11:12 AM Lucia Hale (847) 296-6742 LHale@nsga.org Kylemore Greens Subdivision DP
6/6/2024 at 11:19 AM Alina Berzescu (847) 338-8865 Longford Glen DP
6/7/2024 at 12:38 PM Lucia Hale (847) 296-6742 LHale@nsga.org Kylemore Greens Subdivision DP

06/08/2024 at 7:30 AM - WMS sent the following email, "Arrived in 
the area at about 730am.  Drove my usual route in MP & DP. 
Prestige was not operating at this time.  There was some forklift 
work going on.  A truck was removing some skids from the 
facility.  There appeared to be some product staged for pick up in 
the loading dock.  No Prestige smell noted at this time.  I drove by 
Mary Beth’s house in DP and her windows were open in front of 
the house."  
06/09/2024 at 10:15 PM Mark Johnson 847) 296-2876 122 Horner Lane MP
06/09/2024 at 9:06 PM Lynn Niezyniecki lgniez@comcast.net 1410 E. Lowden Ln MP

06/10/2024 at 7:15 AM - WMS sent the following email, "I was in 
town earlier but waited since it appears that the Prestige is 
starting later in the mornings recently.  I drove MP & DP area 
this morning at around 715am.  Wind is blowing south at around 
12mph and gusts up to 25mph.  I smelled Prestige product while 
driving on Central (approx. 1-2 on a 10 scale).  As I drove Lowden 
in MP, the smell was really strong at about a 4-5 on a 10 scale.  I 
confirmed while in the Mizken parking lot that Prestige was 
running. I drove the Lowden area again on the way back to the 
VH and the smell was still the same."  
06/10/2024 at 8:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
06/10/2024 at 9:15 AM Bill Kolton (847) 315-0101 bkmail@wowway.com 216 Stratton Lane MP
06/10/2024 at 11:00 AM Neil Flink ntflink@comcast.net 218 Yates Lane MP
06/10/2024 at 11:17 AM Steve Stedman (847) 890-3101 sar720@sbcglobal.net 1401 Lowden Lane MP
06/11/2024 at 10:00 AM Sargon Merza (847) 840-9427 smerza711@att.net 650 Dursey Lane DP
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06/11/2024 at 10:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
6/11/2024 at 10:15 AM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP
06/11/2024 at 11:15 AM Ben Torrisi (815) 988-7512 651 Middleton Lane DP
06/11/2024 at 2:14 PM Sami Arida sarida1952@gmail.com 641 Longford Drive DP
06/12/2024 at 9:05 AM Jeanie Smith (847) 962-2481 651 Castlerea Lane DP             
MP about 535am and performed some code enforcement on lights.  
Arrived at hall about 545-550am, dropped off some items and 
headed out to drive the usual Prestige route.  I started driving 
usual route and noticed Republic emptying dumpsters at 
Prestige dumpsters.  I detoured and drove over to the reuse truck 
behind Prestige.  I stopped and had a short discussion with the 
route driver.  I was treated with both the special smell of the 
dumpsters being emptied and the Prestige facility running.  Wow.  
I asked the driver about the smell, cheese overload on dumpsters, 
and cheese sauce drippings.  The route driver said those 
conditions improved since they spoke to Prestige.  There was an 
employee of Prestige at the rear loading dock giving me a look.  
The discussion with the Republic driver was great and we 
concluded our talk.  I left the Prestige property. 

I started driving my route again into Des Plaines and stopped in 
front Mary Beth’s house in Des Plaines.  I attached a message 
from yesterday that Mary Beth left.  That is one of 6 calls this 
week so far…additionally people call my cell during the day and 
evening hours.  

I walked the block in front of Mary Beth’s house.  I attached a 
video with sound taken in Des Plaines.  The other video was 
taken from next door to Prestige at 350 N Wolf.  

I additionally said good morning to a couple of residents  
06/13/2024 at 7:00 AM Sargon Merza (847) 840-9427 smerza711@att.net 650 Dursey Lane DP
06/14/20214 at 8:08 AM - WMS sent the following email, "Was in MP 
earlier but delayed observations to get some variety.  Around 
710am today.  Drove my usual route and smelled Prestige in 
Lowden neighborhood in MP immediately as I turned off of 
Central headed north.  I would say a 3-4 on a 10 scale this 
morning. Wind blowing in a southernly direction (see below). 

I drove in Des Plaines and then back into Mount Prospect 
circling around to park in the Mizken parking lot to observe 
Prestige operating.  There was someone walking around the 431 
Lakeview building adjacent to the Mizken parking lot where I 
was parked.  The person appeared to use his phone to take some 
pictures of me in my vehicle.  No verbal exchange and I did not 
take any pictures today.  The person kept on walking around to 
the front of the Prestige building.  I did not recognize the 
person."  
06/14/2024 at 7:15 PM Scott Myslinski smyslin@hotmail.com 1400 block of Lowden MP
06/14/2024 at 7:35 PM Neil Flink (630) 816-0279 ntflink@comcast.net 218 Yates Lane MP

06/14/2024 at 7:50 PM Mark Johnson (847) 296-2876
markjohnson122@comcast.ne
t 122 Horner Lane MP

06/15/2024 at 6:33 AM - WMS sent the following email, "I was in the 
area to run on Saturday morning, so I drove my usual Prestige 
route.  Arrived in the area about 8am and drove through MP and 
DP.  I smelled Prestige product on Dursey in Des Plaines about a 
2 on a 10 scale.  When I drove to MP on Feehanville/business park 
I smelled Prestige immediately.  It was a 3-4 on a 10 scale."  
06/15/2024 at 12:51 PM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP

06/17/2024 at 6:40 AM - WMS sent the following email, "Arrived in 
the area about 535am.  Drove the usual Prestige route in MP and 
DP.  When I was on Wolf Road and turned into the parking lot of 
350 N Wolf, I heard the machines turn on at Prestige.  Wind was 
blowing to the north.  I drove through DP and headed into the 
business park.  When I drove to Montessori and Mizken parking 
lot, the Prestige smell was very strong and rancid.  I would say a 
5-6 out of 10 in the Mizken lot and it hung heavy in the parking 
lot by the building.  It smelled really bad, and I doubled back and 
drove on Lakeview and came back to through the Mizken 
parking lot again.  Smell was same. There were workers leaving 
Prestige and walking through the parking lot when I first drove 
through the Mizken lot adjacent to Prestige.  They all watched 
me as I drove through the Mizken lot."  

06/17/2024 at 8:45 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com 1601 Feehanville Dr. # 200 MP
06/17/2024 at 9:47 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

06/17/2024 at 10:13 AM - WMS sent the following email, "I received 
3 additional complaints/messages this morning on my cell phone.  
One of which was Mary Beth; I attached the voicemail for you.  I 
drove the MP and DP area.  I verified the concerns that the 
complainants noted; primarily smell was noted in Des Plaines on 
Dursey, Feehanville, Montessori, and Mizken.  In the Mizken lot 
the Prestige smell was still hanging really strong in the back 
loading dock area; it was a 4 and was pretty rough smelling.  I 
called Mike Sobotta at Mizken to see if the smell was in his 
testing facility; he said no.  Mike S said it was really bad this 
morning and on Saturday.  I advised him that I verified both 
days."  
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06/17/2024 at 11:16 AM - Chief Eterno sent the folllwing email, 
"Last night (Sunday 6/16/24) at 8:30 PM, we received a complaint 
about an odor investigation coming from Prestige.  The 
complainant, Erin Torrisi, who lives at 651 Middleton Ln in DP, 
called to complain about the burnt cheese smell.  Officer Lesley 
Barnett drove over to the area around Prestige Feed and heard 
the fans running, however did not smell any odors.  The incident 
was documented under police report # 24-012432, which is 
attached to this email."  
06/17/2024 at 3:23 PM Mary Ann Solida msolida001@gmail.com 640 Castlerea DP
06/17/2024 at 3:24 PM Sargon Merza (847) 840-9427 smerza711@att.net 650 Dursey Lane DP

06/18/2024 at 7:16 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com 1601 Feehanville Dr. # 200 MP

06/18/2024 at 10:54 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com 1601 Feehanville Dr. # 200 MP
06/18/2024 at 8:45 PM Justin Infanti (630) 957-7967 justin.infanti@gmail.com 820 Heritage Drive MP

06/19/2024 at 5:35 AM - WMS sent the following email, "I arrived in 
MP at an unrelated fire scene location around 535am.  Then 
around 600am, I drove my usual Prestige route in MP & DP.  
Prestige was operating and I noted Prestige smell on Dursey in 
Des Plaines and on Wolf Road.  The smell was a 3 on a 10 scale."  
06/19/2025 at 8:50 and 9:05 AM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP
06/19/2024 at 10:00 AM Sargon Merza (847) 840-9427 smerza711@att.net 650 Dursey Lane DP
06/19/2024 at 10:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

06/19/2024 at 10:08 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com 1601 Feehanville Dr. # 200 MP
06/19/2024 at 9:56 PM and 10:21 PM Neil Flink (630) 816-0279 ntflink@comcast.net 218 Yates Lane MP

06/20/2024 at 6:30 AM Mark Johnson (847) 296-2876
markjohnson122@comcast.ne
t 122 Horner Lane MP

06/20/2024 at 7:00 AM Scott Myslinski smyslin@hotmail.com 1400 block of Lowden MP

06/21/2021 at 6:06 AM Bill Holtane
bill@soundvideoimpressions.c
om

06/21/2024 at 8:00 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
06/21/2024 at 8:05 AM Bill Kolton (847) 315-0101 bkmail@wowway.com 216 Stratton Lane MP
06/21/2024 at 3:45 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

06/21/2024 at 10:00 PM Mark Johnson (847) 296-2876
markjohnson122@comcast.ne
t 122 Horner Lane MP

06/22/2024 at 9:00 AM Sargon Merza (847) 840-9427 smerza711@att.net 650 Dursey Lane DP
06/22/2024 at 11:45 AM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP
06/22/2024 at 9:55 PM Robert Cullen bob_cullen@hotmail.com 1513 Jeffrey Drive MP
06/23/2024 at 9:10 PM Lucia Hale (847) 296-6742 luciahale2@hotmail.com
06/23/2024 at 9:40 PM Jacqueline Roti jroti312@yahoo.com

06/24/2024 at 6:56 AM - WMS sent the following email, "Arrived in 
the area about 535am today.  Drove my usual route in MP and DP.  
As I drove behind 350 N Wolf Road, Prestige was not operating.  
As I crisscrossed into Des Plaines and back into MP through the 
business park, I heard the Prestige system start.  I turned into 
the Montessori parking lot, I started to smell Prestige product 
(maybe a 1 on 10 scale).  I drove behind Mizken and there was a 
really bad smell from Prestige (4-5 on a 10 scale).  I know the 
system just started up, but wow it was nasty smelling.  I parked 
behind Mizken for a little bit more and the smell did not change.  
Then I went back to the Village Hall. 

Over the weekend, there was a total of 6 complaints (some 
repeats) that emailed.  In addition, over the weekend, there was 4 
calls on my cell phone in which I did not answer, and no 
voicemail was left.  One on Friday night and the rest over the 
weekend.  No messages."  
06/24/2024 at 10:24 AM Kathy English (847) 296-3044 1601 Feehanville Dr. # 300 MP
06/24/2024 at 10:45 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP           
"We received 4 complaints over the weekend about Prestige:

-	Complaint # 1 was received on Saturday (6/22) at 9:10 PM.  The 
complainant was Edmund Kulaga, who lives at 660 Dursey Ln in 
Des Plaines.  Mr. Kaluga called to complain about the smell and 
noise coming from Prestige.  Officer Giera drove over to Mr. 
Kaluga’s house, however was unable to hear or smell anything 
unusual.  This may in part be due to the heavy rainfall which was 
occurring.  MPPD report # 24-012842 filed.

-	Complaint # 2 was received on Saturday (6/22) at 10:04 PM.  The 
complainant was Eugen Chetrosanu, who lives at 1512 E. Mitchell 
Ln in MP.  Mr. Chetrosanu called about an odor complaint.  While 
at the complainant’s house, Officer Roe was able to slightly detect 
the odor Mr. Chetrosanu mentioned.  MPPD report # 24-012850 
filed.

-	Complaint # 3 was received on Saturday (6/22) at 10:04 PM.  The 
complainant was Robert Cullen who lives at 1513 E. Jeffrey Dr in 
MP.  Mr. Cullen’s house backs up directly to Mr. Chetrosanu’s 
house (complainant #2).  MPPD report # 24-012851 filed.

-	Complaint # 4 was received on Sunday (6/23) at 7:00 PM.  The 
complainant was Jackie Wilk, who lives at 630 Castlerea Ln in 
Des Plaines.  Ms. Wilk called to complaint about the “horrible” 
smell coming from Prestige.  Ms. Wilk said the smell was so bad it  
06/24/2024 at 12:24 PM Mary Ann Solida msolida001@gmail.com 640 Castlerea DP
06/24/2024 at 3:15 PM Neil Flink (630) 816-0279 ntflink@comcast.net 218 Yates Lane MP
6/25/2024 at 7:07 AM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP
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06/25/2024 at 10:00 AM Sargon Merza (847) 840-9427 smerza711@att.net 650 Dursey Lane DP

06/25/2024 at 11:14 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com 1601 Feehanville Dr. # 200 MP
06/25/2024 at 11:31 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
06/25/2024 at 1:15 PM Erin Torrisi (815) 988-7512 651 Middleton Lane DP
06/25/2024 at 8:00 PM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP
06/26/2024 at 9:59 AM Robert Cullen bob_cullen@hotmail.com 1513 Jeffrey Drive MP
06/26/2024 at 11:29 AM Mary Ann Solida msolida001@gmail.com 640 Castlerea DP
06/26/2024 at 1:15 PM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP
06/26/2024 at 6:09 PM - Chief Eterno sent the following email, 
"Mike & Brandon –

Between yesterday and this morning, we received 2 complaints 
about Prestige Feed:

-	The 1st complaint was last night (Tuesday 6/25) at 8:11PM.  The 
complainant was Mary Beth Stillmaker who lives at 676 
Middleton Ln in DP.   Marybeth went outside last night and 
smelled the odor of burnt cheese.  Officer Samantha Hansen 
drove over to Marybeth’s address and was able to smell the odor 
of burnt cheese throughout the neighborhood.  Police report # 24-
013070 was filed. 
-	The 2nd complaint was this morning (Wednesday 6/26) at 10:50 
AM.  The complainant was Jacqueline Wilk who lives at 630 
Castlerea Ln in DP.  Jacqueline called to say she has smelled the 
odor of burnt cheese in the air for the previous hour or two.  
Jacqueline also went on to say she has asthma and is concerned 
for her respiratory health.  Officer Eric Kimbrough drove over to 
Jacqueline’s house where he detected a strong odor of burnt 
cheese in the air.  Police report # 24-01311 was filed.

A copy of both police reports are attached for you review."  

06/26/2024 at 9:50 PM Mark Johnson (847) 296-2876
markjohnson122@comcast.ne
t 122 Horner Lane MP

06/27/2024 at 3:14 AM Mark Johnson (847) 296-2876
markjohnson122@comcast.ne
t 122 Horner Lane MP

06/27/2024 at 7:45 AM Scott Myslinski smyslin@hotmail.com 1400 block of Lowden MP
06/27/2024 at 8:45 AM Kim Menczywor (847) 561-5400 mrksami@comcast.net 306 N. Stratton MP
06/27/2024 at 12:00 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
06/27/2024 at 12:50 PM Robert Cullen bob_cullen@hotmail.com 1513 Jeffrey Drive MP

06/27/2024 at 3:18 PM - Chief Eterno sent the following email, 
"Early this morning (Thursday 6/27) at 3:14 AM, we were 
dispatched for an odor complaint at 122 N. Horner Ln in Mount 
Prospect.  The complainant, Mark Johnson, related even with his 
windows closed he could smell the foul odor.  Officer Louis Smith 
drove to Mark’s house and confirmed the strong odor in the air.  
Officer Smith then drove over to Prestige Feed’s location on 
Lakeview Court where he found the odor to be more pungent.  It 
also appeared as though the business was operational.  This 
complaint was filed under report # 24-013170.  A copy of the 
police report is attached."  

06/27/2024 at 6:16 PM - Chief Eterno sent the following email, 
"This afternoon, we received a complaint about the odor from 
Prestige.  The complainant, Robert Johnson, lives at 219 N. 
Stratton Ln in MP.  Robert said the previous night (Wednesday 
6/26) between 7:30 pm and 9:15 pm the smell emanating from 
Prestige was overwhelming,  And again earlier today (Thursday 
6/27) around noon and 1:30 pm, the smell become overwhelming 
when he tried to step outside or open his windows. The 
complaint was documented under police report # 24-013200.  A 
copy of the report is attached."  

06/28/2024 at 9:29 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com 1601 Feehanville Dr. # 200 MP

06/28/2024 at 2:23 PM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com 1601 Feehanville Dr. # 200 MP
06/29/2024 at 9:37 AM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane DP
06/29/2024 at 11:00 AM Sargon Merza (847) 840-9427 smerza711@att.net 650 Dursey Lane DP
06/30/2024 at 8:38 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
06/30/2024 at 9:01 PM John Wenzl john.wenzl@yahoo.com 1415 Lowden MP
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Date/Time Complainant Phone Email Location
07/01/2024 at 10:51 AM John Wenzl john.wenzl@yahoo.com 1415 Lowden MP

07/02/2024 at 7:00 AM Jenna Stanley (847) 224-7577
1601 Feehanville 
Dr. # 300 MP

07/02/2024 at 7:05 AM Mike Sobotta (815) 621-3693
michael.Sobotta@mizkan.co
m

1601 Feehanville 
Dr. # 200 MP

07/02/2024 at 7:14 AM Kathy English (847) 296-3044
1601 Feehanville 
Dr. # 300 MP

07/02/2024 at 7:45 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
07/03/2024 at 7:09 AM Erin Torrisi (815) 988-7512 651 Middleton Lane 
07/03/2024 at 8:30 AM Ronald Pasko (773) 636-1299 1310 Middleton 
07/03/2024 at 12:00 PM Sargon Merza (847) 840-9427 smerza711@att.net 650 Dursey Lane 
07/08/2024 at 11:16 AM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane 

07/08/2024 at 4:16 PM - WMS sent the following email, "Arrived in 
town just after 5am.  Drove my usual route in MP and DP.  It 
appeared that Prestige was not operating at the time of my 
observations.  When I was in the Mizken parking lot, I observed 
Prestige staff through their windows operating a forklift inside. They 
were most likely preparing to operate.  When driving through Des 
Plaines, I noted Mary Beth Stillmaker’s windows at her home were 
open.  I concluded the observations about 530am and drove some 
additional construction sites in the MP downtown.  

Additionally, Dustin Coy received 2 smell complaints about Prestige 
via phone; one was Mary Beth Stillmaker at 1116am and another 
unnamed caller at 1117am."  
07/08/2024 at 8:12 PM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane 
07/08/2024 at 9:20 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
07/09/2024 at 8:37 AM Erin Torrisi (815) 988-7512 651 Middleton Lane 
07/09/2024 at 8:39 AM Mary Ann Solida msolida001@gmail.com 640 Castlerea DP
07/09/2024 at 9:21 AM CJ Zimmerman (309) 825-9526 cjzimme@gmail.com 207 N. Deneen Ln 
07/09/2024 at 7:24 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

07/10/2024 at 5:12 AM - WMS sent the following email, "Arrived in the 
area at 420am, drove my usual route in MP and DP.  It was raining 
fairly steady this morning.  On Lowden in MP, I smelled Prestige 
Cheese in pockets at a 1-2 level.  I doubled backed through the area 
and it (Prestige smell) was oddly in pockets with no patterns.  I 
smelled it and disappeared quickly.  In the parking lot of 350 N Wolf 
Road, I was hit with a significant smell of Prestige product at 3-4 out 
of 10 level; it was stinky.  Interestingly, Prestige was not operating at 
that moment.  I drove in DP and nothing there.  I noticed a window 
open at Mary Beth’s house.  I drove over to Mizken and confirmed that 
Prestige was not operating.  As I drove behind Mizken, I observed the 
Prestige workers what appeared to be sweeping and maintenance.  
They looked my way as it was pretty obvious that a vehicle was 
parked watching.  There was only a handful of vehicles in Prestige lot 
so I can only surmise that they operated overnight or late into the 
night with the lingering smells.  See wind direction below which is 
consistent with the Lowden locations as they are south of the facility. 
"  

07/10/2024 at 10:30 AM Lucia Hale (847) 296-6742 luciahale2@hotmail.com
Kylemore Greens 
Subdivision DP

07/10/2024 at 10:53 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
07/10/2024 at 1:15 PM CJ Zimmerman (309) 825-9526 cjzimme@gmail.com 207 N. Deneen Ln 

07/10/2024 at 1:51 PM Matthew Murphy (773) 443-6495
mmurphy@tcmortgageservic
es.com

1515 Mitchen Lane 
MP

07/10/2024 at 6:33 PM - Chief Eterno sent the following email, "We 
received one complaint about Prestige this afternoon (Wednesday 
7/10/24) at 12:40 PM.  The complainant, Christopher Zimmerman, 
lives at 207 N. Deneen Lane in MP.   Christopher said he and his 
daughter arrived home at 11 AM this afternoon.  When they exited the 
car, they smelled a strong odor from Prestige.  Officer Steve Sparr 
drove over to Christopher’s house to meet with him.  When he arrived, 
Christopher admitted that the smell had since dissipated.  Officer 
Sparr did not detect any odor while at Christopher’s house, however 
did smell an odor as he was driving away from Christopher’s house.  
Officer Sparr described the odor as almost farm compost or a strong 
corn like odor.  Christopher’s complaint was documented in police 
report # 24-014343, which is attached to this email."  
07/11/2024 at 11:21 AM Scott Myslinski smyslin@hotmail.com 1400 block of 

07/12/2024 at 5:35 AM - WMS sent the following email, "I arrived in 
the area at 535am.  I drove my usual route in MP and DP.  I observed 
Mary Beth’s windows open in front of her home.  I verified that 
Prestige was operating this morning.  I caught a super faint smell of 
Prestige along Lowden.  Didn’t even register a 1 out of 10.  No other 
smells noted. Drove by the school and Mizken; I found no smells.  I 
concluded the smell portion of my observations this morning and went 
back to Lowden and started the sound test.  Sound test results under 
a separate email following this one."  

Clients\35129\004\4887-6936-9819.v1-8/23/24

FI
LE

D
 D

AT
E:

 8
/2

3/
20

24
 1

2:
08

 P
M

   
20

23
C

H
05

14
7



07/12/2024 at 7:08 AM - WMS sent the following email, "After my 
scent observations this morning, I performed a separate set of 
observations (approximately 555am) this morning regarding the sound 
Prestige’s equipment/cyclone is making. Please see Brandon’s previous 
email about the sound levels (I attached below).  I noted my 
measurements (in red) right next Brandon’s previous measurements.

I noted no lawncare equipment and some traffic activity which was 
normal IMO.  Additionally, I measured sound levels in front of Mary 
Beth’s house and directly adjacent to Prestige on Mizken’s property 
which is a straight shot to the cyclone equipment.   

In front of Mary Beth’s house 48.3 decibels"  

07/12/2024 at 7:30 AM Mark Johnson (847) 296-2876
markjohnson122@comcast.n
et

122 Horner Lane 
MP

07/12/2024 at 10:15 AM Mark Johnson (847) 296-2876
markjohnson122@comcast.n
et

122 Horner Lane 
MP

07/12/2024 at 12:00 PM Scott Myslinski smyslin@hotmail.com 1400 block of 
07/13/2024 at 1:15 PM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane 
07/13/2024 at 1:43 PM Dramin Patel (224) 538-0543 615 Middleton Lane 

07/13/2024 at 1:43 PM Matthew Murphy (773) 443-6495
mmurphy@tcmortgageservic
es.com

1515 Mitchen Lane 
MP

07/13/2024 at 1:44 PM Sargon Merza (847) 840-9427 smerza711@att.net 650 Dursey Lane 
07/15/2024 at 8:30 AM Alina Berzescu (847) 338-8865 640 Middleton DP

07/15/2024 at 11:21 AM Jenna Stanley (847) 224-7577
1601 Feehanville 
Dr. # 300 MP

07/15/2024 at 7:15 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
07/15/2024 at 9:32 PM Kim Menczywor (847) 561-5400 mrksami@comcast.net 306 N. Stratton MP

07/15/2024 at 10:51 PM Mark Johnson (847) 296-2876
markjohnson122@comcast.n
et

122 Horner Lane 
MP

07/15/2024 at PM Robert Cullen bob_cullen@hotmail.com 1513 Jeffrey Drive 
07/16/2024 at 9:30 AM Alina Berzescu (847) 338-8865 640 Middleton DP
07/16/2024 at 10:40 AM Dramin Patel (224) 538-0543 615 Middleton Lane 
07/16/2024 at 4:45 PM Mike Bonifert (847) 207-4832 1417 E. Thayer MP
07/17/2024 at 7:09 AM Dramin Patel (224) 538-0543 615 Middleton Lane 

07/17/2024 at 8:25 AM - WMS sent the following email, "I arrived in 
the area at 545am.  I delayed observations until later in the morning 
at 0730am because some complaints have been rolling in later in the 
morning.  I drove my usual route in MP and DP.  Wind is blowing 
towards the southeast.  As I was driving in MP on Lowden east 
towards Wolf, my nose was smacked with a REALLY strong Prestige 
odor.  It was particularly cheesy smelling, like a 6 out of 10.  Very 
strong cheese smell along with a side of rancid smell. I drove into Des 
Plaines and the smell went from a 6 to 1-2 out of 10.  I drove the 
business park and did not smell it there. I doubled back through MP 
in the really strong-smelling area to see if it was just a one and done 
before; however the smell was the same strength and putrid smelling."  
07/17/2024 at 9:04 AM Becky Pfisterer (847) 494-0142 beckypfisterer@gmail.com 774 Mark Avenue 

07/17/2024 at 9:15 AM Matthew Murphy (773) 443-6495
mmurphy@tcmortgageservic
es.com

1515 Mitchen Lane 
MP

07/17/2024 at 8:00 PM Melina Draganov (773) 758-0958 222 Yates Lane MP
07/17/2024 at 8:11 PM John Wenzl john.wenzl@yahoo.com 1415 Lowden MP

07/17/2024 At 8:36 PM Mark Johnson (847) 296-2876
markjohnson122@comcast.n
et

122 Horner Lane 
MP

07/18/2024 at 7:50 AM - WMS sent the following email, "I arrived in 
the area at 545am.  Like yesterday, delayed my visit to try to catch 
them producing which worked.  I performed some trailer and TGWDS 
(tall grass) code enforcement before and then drove my usual route in 
MP and DP.  I immediately noted Prestige cheese smell on Lowden in 
MP and the neighborhood directly south of Prestige.  It was 
consistently a 3-4 on a 10 scale.  There was a couple of really ripe 
cheesy smelling area which were a 5-6 and then lessened to the 3-4.  
Drove in Des Plaines and noted a slight Prestige smell at about a 1 
out of 10."  

07/18/2024 at 8:21 AM Matthew Murphy (773) 443-6495
mmurphy@tcmortgageservic
es.com

1515 Mitchen Lane 
MP

07/18/2024 at 9:46 AM Scott Myslinski smyslin@hotmail.com 1400 block of 
07/18/2024 at 10:02 AM Kim Menczywor (847) 561-5400 mrksami@comcast.net 306 N. Stratton MP
07/18/2024 at 1:00 PM Herman Kreimer (847) 778-5379 1400 E. Central 
07/18/2024 at 1:02 PM Pat Klawitter (847) 204-6029 128 N. Stratton MP
07/18/2024 at 1:03 PM Nancy Dumkowski (847) 542-0465 1411 E. Sayer MP

07/18/2024 at 7:33 PM - Chief Eterno sent the following email, "This 
afternoon (Thursday, July 18, 2024) at 11:17am, we received a 
complaint from Lucia Hale, who lives at 750 Kylemore Dr in DP.  Ms. 
Hale said between 9:30am and 10:30am this morning, she went for a 
walk.  When she crossed Wolf Road and began walking west on 
Lowden Lane in Mount Prospect she smelled a burnt cheese odor in 
the air.  CSO Connor Williams contacted Ms. Hale and then drove 
over to Lowden Lane where he exited his car and took a brief walk 
down the street.  CSO Williams was unable to detect the odor, 
however he did note there was a continuous breeze during his time on 
Lowden.  A copy of CSO William’s report is attached"  
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07/19/2024 at 7:21 AM - WMS sent the following email, "Arrived in the 
area at 540am, drove my usual route in MP and DP.  No Prestige 
smells noted while driving until I stopped at 350 N Wolf.  Republic 
was picking up the dumpsters at Prestige; whew that whiff of Prestige 
product from the dumpsters was over the top bad smelling. 

Prestige was not operating at the time of the observations however 
they were shipping some serious amount of product.  4 semi-trucks 
onsite; two with tailgate doors open ready to back in to get product 
and two at loading docks.  

I stayed onsite for a few minutes talking with a Nicholas employee 
parked behind the building.  Heard product being loaded."  
07/19/2024 at 9:00 AM Herman Kreimer (847) 778-5379 660 Middleton Lane 
07/19/2024 at 10:11 AM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane 

07/19/2024 at 11:30 AM Mark Johnson (847) 296-2876
markjohnson122@comcast.n
et

122 Horner Lane 
MP

07/20/2024 at 8:00 AM Erin Torrisi (815) 988-7512 651 Middleton Lane 
07/20/2024 at 12:19 PM Erin Torrisi (815) 988-7512 651 Middleton Lane 
07/20/2024 at 1:45 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
07/20/2024 at 1:50 PM Robert Cullen bob_cullen@hotmail.com 1513 Jeffrey Drive 
07/20/2024 at 3:45 PM Mary Ann Solida msolida001@gmail.com 640 Castlerea DP
07/21/2024 at 7:00 PM Scott Myslinski smyslin@hotmail.com 1400 block of 
07/22/2024 at 7:30 AM Pat Klawitter (847) 204-6029 128 N. Stratton MP

07/22/2024 at 12:11 and 12:31 PM Mike Sobotta (815) 621-3693
michael.Sobotta@mizkan.co
m

07/22/2024 at 12:55 PM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com
07/22/2024 at 1:00 PM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
07/22/2024 at 1:28 PM Scott Myslinski smyslin@hotmail.com 1400 block of 

07/22/2024 at 3:19 PM Matthew Murphy (773) 443-6495
mmurphy@tcmortgageservic
es.com

1515 Mitchen Lane 
MP

07/23/2024 at 6:18 AM - WMS sent the follwing email, "Arrived in the 
area before 530am.  Drove my usual route in MP and DP.  As I was 
driving down Lowden, I smelled some Prestige funky smell.  I 
confirmed at 350 N Wolf that Prestige was operating.  Went over to 
Des Plaines again and confirmed the same Prestige smell (about a 1-2 
on a 10 scale).  It was not a really cheesy smelling this morning, it was 
more acrid bitter and odd smelling.  I doubled back through into the 
business park and went back through Des Plaines area.  Smell didn’t 
change. Wind is going to blow the smell straight into Des Plaines if it 
keeps the same pattern.  I noticed Mary Beth Stillmaker’s windows 
open in the front of her house."  
07/23/2024 at 8:40 and 9:32 AM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane 
07/23/2024 at 10:30 AM Sargon Merza (847) 840-9427 smerza711@att.net 650 Dursey Lane 

07/23/2024 at 2:13 PM - WMS sent the following email, "This morning 
we received additional complaints from MP and DP residents.  At 
lunch I ran to Des Plaines in the Longford Glen Subdivision and into 
the business park.  The route is very similar to the route I drive.  By 
350 N Wolf the Prestige smell was really rough, 4-5 on a 10 scale, not 
cheesy, rancid like.  Smell hung in the air.  I ran into Des Plaines and 
around Longford Glen Subdivision and Prestige smell was as far away 
as 1793 feet away.  I smelled Prestige smell in the same pattern as the 
wind.  As I neared Dursey and Feehanville, it was one of the worst 
smells I noted in recent observations.  5-6 on a 10 scale and really 
rancid with very little cheese smell.  I went to the Park View 
Montessori where I smelled it by their playground, a 2-3 scale and 
then ran by both the high rise Mizken and their testing lab and both 
areas stunk really bad, like 5-6 scale."  

07/24/2024 at 6:30 AM Mark Johnson (847) 296-2876
markjohnson122@comcast.n
et

122 Horner Lane 
MP

07/24/2024 at 6:45 AM CJ Zimmerman (309) 825-9526 cjzimme@gmail.com 207 N. Deneen Ln 
07/24/2024 at 7:15 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
07/24/2024 at 7:24 AM Ivo Draganov (630) 400-0466 ivo822@gmail.com 222 Yates Lane MP
07/24/2024 at 8:16 AM Scott Myslinski smyslin@hotmail.com 1400 block of 
07/24/2024 at 10:55 AM Kim Menczywor (847) 561-5400 mrksami@comcast.net 306 N. Stratton MP
07/24/2024 at 8:04 PM Scott Myslinski smyslin@hotmail.com 1400 block of 
07/24/2024 at 8:10 PM Kim Menczywor (847) 561-5400 mrksami@comcast.net 306 N. Stratton MP

Clients\35129\004\4887-6936-9819.v1-8/23/24

FI
LE

D
 D

AT
E:

 8
/2

3/
20

24
 1

2:
08

 P
M

   
20

23
C

H
05

14
7



07/25/2024 at 5:15 AM - WMS sent the following email, "Arrived in the 
area about 515am.  Drove my usual route in MP and DP.  Wind was 
pretty low and stagnant.  As soon as I entered the Lowden 
neighborhood and south, I smelled Prestige immediately.  It was 3-4 
out of 10 scale this morning.  Pretty stale and nasty smelling.  I 
turned onto Wolf Road and was smacked in the face with Prestige 
smell; easily a 5-6 out of 10, just really rough smelling.  

I drove behind 350 N Wolf and it was equally nasty smelling as the 
smell just hung in the air; 5-6 out of 10.  Drove into Des Plaines and 
smelled the Prestige a 1 out of 10 scale.  Light smell.  I doubled backed 
through the business park and went through all the same areas again.  
Smell was still the same.

I attached a video of them producing feed/cheese; I was able to capture 
the cheese rolling up into the ovens while I was parked in Mizken."  
07/25/2024 at 8:10 AM CJ Zimmerman (309) 825-9526 cjzimme@gmail.com 207 N. Deneen Ln 
07/25/2024 at 8:13 AM Scott Myslinski smyslin@hotmail.com
07/25/2024 at 9:06 AM Lori (312) 403-4093 201 Marcella MP
07/25/2024 at 9:59 AM Walt Dembkowski (847) 814-6663 1411 E. Thayer 
07/25/2024 at 10:45 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP
07/26/2024 at 8:27 AM Scott Myslinski smyslin@hotmail.com 1400 block of 
07/27/2024 at 11:30 AM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane 

07/29/2024 at 6:08 AM - WMS sent the following email: "Arrived in the 
area at 520am.  Drove my usual route; wind is blowing to the 
north/northeast this morning.  Drove through MP and DP, noted no 
smells south and east of Prestige.  As soon as I crossed over to MP 
again from Des Plaines, I noted Prestige smell right away.  I would 
say a 2 out of 10 along Feehanville which is north of Prestige.  Then I 
drove to Mizken and it was really hanging heavy by Mizken and their 
loading dock area.  I would say 3-4 out of 10 by Mizken.  
 
I noted less vehicles at Prestige; only 3 vehicles and I usually see 6-8 
vehicles."  

07/29/2024 at 9:01 AM Michael Sobotta
michael.sobotta@mizkan.co
m

07/29/2024 at 10:30 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden MP

07/29/2024 at 10:32 AM Michael Sobotta
michael.sobotta@mizkan.co
m

07/29/2024 at 10:55 AM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane 

07/29/2024 at 11:54 AM - WMS sent the following email: "I called up 
Mike at Mizken to ask if I can tour his testing facility right away since 
he smells Prestige inside.  Mike Sobotta agreed for me to tour.   I went 
to the testing facility building and drove around the building.  I 
smelled Prestige product at a solid 4+ level on the exterior and it was 
pretty rough smelling.  More acrid.  
 
I contacted Mike Sobotta and toured the inside.   I did smell Prestige 
product inside of their testing lab.  It was a 1+ out of 10. 
 
Mike Sobotta mentioned to me that they have to put their filter 
replacement on their roof top units on an expedited replacement 
schedule due to Prestige smell.  IMO once a filter has an an acrid 
smell like Prestige, you have to change that filter to get that smell out 
of the make air.  At some point when the facility opened, they had 
100% dilution air from the outside per Mike.  They reduced to 50%  
dilution air to see if it help reduce the Prestige smell and then reduced 
Mizken reduced again down to 10%.  Even with the 10% dilution air, 
Mizken still smells it in their facility and so did I.  Any lower dilution 
air and it would be a problem for their air quality."  

07/29/2024 at 12:02 PM Bill Holtane
bill@soundvideoimpressions.
com

07/29/2024 at 1:37PM Herman Kreimer (847) 778-5379 660 Middleton Lane 
07/29/2024 at 1:54 PM Erin Torrisi (815) 988-7512 erintorrisi@gmail.com 651 Middleton Lane 
07/30/2024 at 8:06 AM Steve Stedman (847) 890-3101 sar720@sbcglobal.net 1401 Lowden Lane 
07/30/2024 at 8:30 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden Lane 
07/30/2024 at 9:44 AM Mary Ann Solida msolida001@gmail.com 640 Castlerea DP
07/30/2024 at 9:48 AM Marybeth Stillmaker (847) 363-3434 marybethx@yahoo.com 676 Middleton Lane 
07/30/2024 at 9:52 AM - WMS sent the following email, "Arrived in the 
area around 535am.  Drove the usual MP and DP areas and routes.  I 
observed Prestige operating.  Wind was pretty stagnant and humidity 
was high.  Smell was very faint in the Mizken lot.  Maybe 1 out of 10, 
very faint.  Also noted Prestige smell on Feehanville. 1 out of 10.  I 
doubled back again and found the results consistent and light smelling 
this morning."  
07/30/2024 at 10:52 AM Dipa Patel dipadramin@yahoo.com
07/30/2024 at 10:59 AM Alan Gredell (847) 975-5723 agredell@gmail.com 655 Castlerea 
07/30/2024 at 11:19 AM Maureen Fabbri (847) 421-5091 mofabs@comcast.net 1330 Middleton DP
07/31/2024 at 7:50 AM Erin Torrisi (815) 988-7512 erintorrisi@gmail.com 651 Middleton Lane 

07/31/2024 at 9:15 AM Alina Berzescu (847) 338-8865
alinaandromulus@hotmail.c
om

640 Middleton Lane 
DP
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07/31/2024 at 10:23 AM Sargon Merza (847) 840-9427 smerza711@att.net 650 Dursey Lane 
07/31/2024 at 10:30 AM Robert McElhattan (847) 271-6890 rdm20fan@yahoo.com 1504 Lowden Lane 
07/31/2024 at 11:08 AM Dipa Patel dipadramin@yahoo.com
07/31/2024 at 11:14 AM Marilyn Aloisio (708) 602-2457 680 Middleton DP

07/31/2024at 12:53 PM Michael Sobotta
michael.sobotta@mizkan.co
m

07/31/2024 at 1:29 PM Eleni Droulias elenidroulias3@gmail.com
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Date/Time Complainant Phone Email Location

08/01/2024 at 9:03 AM Scott Myslinski smyslin@hotmail.com
1400 block of 
Lowden MP

08/01/2024 at 10:30 AM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com

1504 Lowden 
Lane MP

08/01/2024 at 10:45 AM Michael Sobotta michael.sobotta@mizkan.com

1661 
Feehanville 
Dr MP

08/01/2024 at 1:49 AM Dramin Patel (224) 538-0543

615 
Middleton 
Lane DP

08/02/2024 at 10:45 AM Mark Johnson (847) 296-2876
markjohnson122@comcast.ne
t

122 Horner 
Lane MP

08/02/2024 at 11:00 AM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com

1504 Lowden 
Lane MP

08/02/2024 at 12:30 PM Brian Wilk (847) 343-6032 brian@bishopplumbing.com
630 Castlerea 
Lane DP

08/02/2024 at 1:20 PM Mark Johnson (847) 296-2876
markjohnson122@comcast.ne
t

122 Horner 
Lane MP

08/02/2024 at 2:00 PM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com

1504 Lowden 
Lane MP

08/02/2024 at 2:17 PM Ivo Draganov (630) 400-0466 ivo822@gmail.com
222 Yates 
Lane MP

08/02/2024 at 3:32 PM - Chief Eterno sent the following email, 
"Officer Rafael Ayala drove to 1504 Lowden Ln in MP and met 
with the complainant, Robert McElhattan.  Robert  stated there 
was a foul odor emanating from Prestige, which has been 
occurring for the past 5 years.  While the officer was speaking 
with Robert in his backyard, Robert stated he could no longer 
smell the odor.  Officer Ayala was also unable to detect any foul 
odor at the time.  Robert’s complaint was documented in police 
report MPP24-016342.  A copy of the report is attached."  

08/02/2024 at 7:30 PM Robert Cullen bob_cullen@hotmail.com
1513 Jeffrey 
Drive MP

08/03/2024 at 1:46 PM Scott Myslinski smyslin@hotmail.com
1400 block of 
Lowden MP

08/04/2024 at 8:56 PM Samir Soni scsoni67@gmail.com

08/04/2024 at 9:17 PM Sargon Merza (847) 840-9427 smerza711@att.net
650 Dursey 
Lane DP

08/05/2024 at 5:15 AM - WMS sent the following email, "I arrived 
in the area at 445am. Drove usual routes. Wind is blowing to the 
north/northeast.  Smelled Prestige in Des Plaines and in the 
business park. Prestige is not operating currently however I 
would recommend coming into Mount Prospect.

Smell is very strong so they have operated recently overnight. 

I anticipate them starting shortly as they are moving the forklift 
around inside. 

I sent Grace and Joseph a text with information and 
recommendations to come into Mount Prospect. 

I am monitoring from Mizken parking lot currently."  

08/05/2024 at 11:29 AM Mary Ann Solida msolida001@gmail.com
640 Castlerea 
DP

08/05/2024 at 3:57 PM Alina Berzescu (847) 338-8865
alinaandromulus@hotmail.co
m

640 
Middleton 
Lane DP

08/05/2024 at 4:26 PM Monica Kropp (847) 769-6883 monicakropp@comcast.net

1321 
Middleton 
Lane DP

Clients\35129\004\4887-6936-9819.v1-8/23/24

FI
LE

D
 D

AT
E:

 8
/2

3/
20

24
 1

2:
08

 P
M

   
20

23
C

H
05

14
7



08/06/2024 at 5:58 AM - WMS sent the following email, "I arrived 
in the area at about 440am.  Drove usual MP and Des Plaines 
areas.  Prestige was not operating at the time however it must 
have operated early in the night.  I smelled Prestige product in 
the Lowden neighborhood, 350 N Wolf and on Wolf Road.  I 
parked with my vehicle turned off in the Mizken loading dock 
area and observed Prestige using a forklift to prep for operation 
and from what it appears some housekeeping inside.  At 
approximately 523am, they turned on their cyclones to operate. 

I am coordinating testing with Grace at Trinity for this morning.  
I will tour the usual MP and DP areas to let Trinity know of any 
Prestige smelling areas for their testing."  

08/06/2024 at 8:35 AM and 10:45 AM Mark Johnson (847) 296-2876
markjohnson122@comcast.ne
t

122 Horner 
Lane MP

08/06/2024 at 10:20 AM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com

1504 Lowden 
Lane MP

08/07/2024 at 5:54 AM - WMS sent the following email, "I arrived 
in the area at about 450am.  Drove usual MP and Des Plaines 
areas.  Prestige was not operating at the time; no smell.  Mary 
Beth’s windows were open on the front of her house.  I did not 
notice any residual smell in the area so they must not have 
operated overnight.  I parked in an adjacent parking lot 
(Mizken) and watched the Prestige facility.  I notified Grace at 
Trinity that I was onsite.  I continued my observations and at 
521am the first cyclone started up.  Then at 523am, the second 
cyclone started up.  I then notified Trinity that they started up 
and to plan on performing observations.  Definitely a different 
time than 6am as the Prestige owner stated.    

About a minute later as I was pulling away from my parking 
spot, I did notice a smell of Prestige product in the parking lot of 
Mizken.  I did not notice that before the cyclones started up.  
The equipment/cyclones starting up must have sent out a puff of 
cheese smell.  It was stale/spoil smelling at a 1-2 out of 10.

Trinity will be on route this morning to perform observations. "  

08/07/2024 at 6:34 AM Kim Menczywor (847) 561-5400 mrksami@comcast.net
306 N 
Stratton MP

08/08/2024 at 5:51 AM - WMS sent the following email, "I arrived 
in the area at about 450am.  Drove usual MP and Des Plaines 
areas.  Prestige was not operating at the time however it must 
have overnight.  I smelled Prestige Product in the Lowden 
neighborhood at about a 2-3 out of 10 and in the Kylemore 
neighborhood in Des Plaines at about a 2 out of 10.  

I notified Joseph at Trinity that I was onsite.  I continued my 
observations and at 523am the first cyclone started up.  Then at 
527am, the second cyclone started up.  I notified Trinity that 
they started up and to plan on performing observations."  

08/08/2024 at 10:03 AM Sami Arida sarida1952@gmail.com
641 Longford 
Drive DP

08/08/2024 at 11:14 AM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com

676 
Middleton 
Lane DP

08/08/2024 at 11:30 AM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com

1504 Lowden 
Lane MP

08/08/2024 at 11:31 AM Dyaa Achmar dyaa.achmar@gmail.com

08/08/2024 at 10:30 PM Alina Berzescu (847) 338-8865
alinaandromulus@hotmail.co
m

640 
Middleton 
Lane DP
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08/09/2024 at 6:03 AM - WMS sent the following email, "I arrived 
in the area at about 450am.  Drove usual MP and Des Plaines 
areas.  Prestige was not operating at the time however it must 
have overnight.  I smelled Prestige Product in the Lowden 
neighborhood; rancid smelling at the end of the block at Lowden 
and Wolf Road; 3-4 out of 10.  Smell hung in the air. 

I notified Joseph at Trinity that I was onsite.  I continued my 
observations and at 531am the first cyclone started up.  Then at 
532am, the second cyclone started up.  I notified Trinity that 
they started up and to plan on performing observations.  Trinity 
confirmed. 

I doubled back through the Lowden area and the smell was the 
same."  

08/09/2024 at 7:45 AM Becky Pfisterer (847) 494-0142 beckypfisterer@gmail.com
774 Mark 
Avenue DP

08/09/2024 at 10:37 AM Mary Ann Solida msolida001@gmail.com
640 Castlerea 
DP

08/09/2024 at  10:38 AM Erin Torrisi (815) 988-7512 erintorrisi@gmail.com

651 
Middleton 
Lane DP

08/09/2024 at 12:04 PM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com

676 
Middleton 
Lane DP

08/09/2024 at 8:46 PM Alina Berzescu (847) 338-8865
alinaandromulus@hotmail.co
m

640 
Middleton 
Lane DP

08/12/2024 at 5:55 AM - WMS sent the following email, "Arrived in 
the area at 455am.  Drove usual route in MP and DP areas.  
Prestige was not operating at the time and from what I can 
observe not in the early morning hours either.  I do not smell 
Prestige product.  

I notified Ted at Trinity that I was onsite.  I continued my 
observations and at 521am and 523am the cyclones started up.  I 
then notified Ted at Trinity that they started the equipment.  
Trinity acknowledged and will be out to sample."  

08/12/2024 at 7:05 AM Ben Torrisi (815) 988-7512

651 
Middleton 
Lane DP

08/12/2024 at 9:07 AM Mary Ann Solida msolida001@gmail.com
640 Castlerea 
DP

08/12/2024 at 9:12 AM - WMS sent the following email, "I drove the 
usual route in MP and DP again.  I noted Prestige smell in 
Kylemore at about a 3 on a 10 scale.  I drove to Longford Glen 
and noted Prestige smell of 2-3 out of 10.  I drove by Prestige 
again and noted less dumpsters at the location.  They removed 
the largest dumpster and relocated the smaller dumpsters to a 
different location on the property.  That large dumpster was 
there for a long time and was consistently used.  Wonder if it will 
reappear.   

Also, 431 Lakeview appears to have sealed coated their property 
over the weekend.  Prestige vehicles were parking at the 1601 
Feehanville (Mizken building).  I wonder 1601 knew about that…

Trinity in MP and DP sampling."  

08/12/2024 at 10:10 AM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com

676 
Middleton 
Lane DP

08/12/2024 at 10:29 AM Sami Arida sarida1952@gmail.com
641 Longford 
Drive DP

08/12/2024 at 10:44 AM Matthew Murphy (773) 443-6495
mmurphy@tcmortgageservice
s.com

1515 Mitchen 
Lane MP

08/12/2024 at 12:20 PM Chris Ludwick clludwick@comcast.net
1301 Cullen 
Lane DP

08/12/2024 at 4:53 PM Monica Kropp (847) 769-6883

1321 
Middleton 
Lane DP
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08/13/2024 at 6:20 AM - WMS sent the following email, "Arrived in 
the area at 455am.  Drove usual route in MP and DP areas.  
Prestige was not operating at the time and from what I can 
observe not in the early morning hours either.  I do not smell 
Prestige product.  Prestige was loading a delivery this morning.  

I notified Ted at Trinity that I was onsite.  I continued my 
observations and at 531am and 533am the cyclones started up.  I 
then notified Ted at Trinity that they started the equipment.  
Trinity acknowledged and will be out to sample."  

08/13/2024 at 7:43 AM Matthew Murphy (773) 443-6495
mmurphy@tcmortgageservice
s.com

1515 Mitchen 
Lane MP

08/13/2024 at 8:32 AM Steve Stedman (847) 890-3101 sar720@sbcglobal.net
1401 Lowden 
Lane MP

08/13/2024 at 8:37 AM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com

1504 Lowden 
Lane MP

08/13/2024 at 8:52 AM Scott Myslinski smyslin@hotmail.com
1400 block of 
Lowden MP

08/13/2024 at 9:00 AM - WMS sent the following email, "Drove in 
MP and DP about 15 minutes ago.  Prestige smell is really rough 
and nasty smelling now.  In the Lowden neighborhood, I would 
call it a 4-5 out of 10.  I let Trinity know."  

08/13/2024 at 9:07 AM Erin Torrisi (815) 988-7512 erintorrisi@gmail.com

215 E. 
Prospect Ave 
MP

08/13/2024 at 9:15 AM Mark Johnson (847) 296-2876
122 N Horner 
MP

08/13/2024 at 9:19 AM Ivo Draganov (630) 400-0466 ivo822@gmail.com
222 Yates 
Lane MP

08/13/2024 at 9:27 AM Ben Torrisi (815) 988-7512 benjamin.torrisi@gmail.com

Bluett and 
Blackhawk 
Parks MP

08/13/2024 at 10:11 AM Becky Pfisterer (847) 494-0142 beckypfisterer@gmail.com
774 Mark 
Avenue DP

08/13/2024 at 10:50 AM
Walt 
Dembkowski (847) 814-6663

1411 E. 
Thayer 
Street MP

08/14/2024 at 3:36 PM - WMS sent the following email, "I have 
been trying to get this email out all day.  Sorry it took a while.  

I arrived in the area at 715am.  I notified Trinity last night that I 
was arriving later onsite this morning.  Prestige was operating.  
I drove the usual areas in MP and DP.  I found the wind 
current/direction very unusual; out of the southeast, see below. 

I noticed the smell at Park View Montessori, and it was 3 out of 
10 scale.  Trinity was notified and I also noted the unusual wind 
pattern to Trinity."  
08/15/2024 at 5:47 AM - WMS sent the following email, "Arrived in 
the area at 455am.  Drove the usual route in MP and DP.  Wind 
direction is odd again (see below) and also it is raining now.  I 
went to park at the loading dock at Mizken to watch the startup.  
I noticed Prestige smell right away at Mizken so they must have 
operated overnight.  It was 3 out of 10 in the loading dock area of 
Mizken.  

At about 515am, Prestige started up again.  Once they started up 
again, the machines seemed to have a big puff of Prestige 
product smell come out and it just floated over to Mizken and me 
in my vehicle.  Pretty rough smelling.  It went from a 3 to a 4-5 
while I sat in my vehicle after the startup of the Prestige 
machinery.  

Also, the smell was a cross between cheese, locker room, and wet 
dog this morning so it was really unpleasant cheese smell 
hanging at Mizken.

Trinity notified and will be sampling."  

Clients\35129\004\4887-6936-9819.v1-8/23/24

FI
LE

D
 D

AT
E:

 8
/2

3/
20

24
 1

2:
08

 P
M

   
20

23
C

H
05

14
7



08/15/2024 at 6:20 AM Mike Sobotta (815) 621-3693 michael.Sobotta@mizkan.com

1601 
Feehanville 
Dr. # 200 MP

08/15/2024 at 6:30 AM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com

1504 Lowden 
Lane MP

08/15/2024 at 9:17 AM - WMS sent the following email, "We had to 
shift some gears this morning.  

It was raining so Trinity couldn’t take sampling outside this 
morning.  We were going to cancel but the Village received a 
complaint from Mike Sobotta from Mizken,  I decided to visit 
Mizken and it was really bad inside the lab in Mizken.  4 out of 
10 scale INSIDE the building.  Outside was a 5-6 scale.  Really 
rough smelling outside.   

Mike Sobotta granted permission to sample within his facility.  I 
consulted with Grace at Trinity to see if they could sample 
inside the facility, and I decided to move forward with the test in 
lab interior space with Trinity.    

Trinity performed the sampling.  I believe it was a significant 
smell on the scale especially on the inside of a building 
laboratory however you will have to consult with the final field 
report.  No Mizken testing was being performed at the time of 
the Trinity sampling.  

We visited Park View Montessori while we were doing inside 
spaces and we noted no Prestige smell inside the school."  

08/16/2024 at 8:07 AM - WMS sent the following email, "I waited a 
bit to perform observations this morning.  Prestige was 
operating this morning.  Drove through MP and DP.  Wind is 
blowing into Des Plaines and northeast Mount Prospect.  I noted 
Prestige smell on Wolf Road at about a 3 out of 10 this morning.  
At 350 N Wolf Road at about a 3 and then Des Plaines Longford 
Glen at 3 level.  It seemed to settle in the Longford Glen 
subdivision and kind of hang there.  I drove into the Walgreens 
parking lot (corner of Kensington and Wolf) and noted Prestige 
smell at about a 1-2 level."  

08/16/2024 at 9:11 AM Monica Kropp (847) 769-6883

1321 
Middleton 
Lane DP

08/16/2024 at 9:39 AM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com

676 
Middleton 
Lane DP

08/16/2024 at 9:45 AM Sargon Merza (847) 840-9427 smerza711@att.net
650 Dursey 
Lane DP

08/16/2024 at 11:00 PM Sargon Merza (847) 840-9427 smerza711@att.net
650 Dursey 
Lane DP

08/17/2024 at 12:00 AM Alina Berzescu (847) 338-8865
alinaandromulus@hotmail.co
m

640 
Middleton 
Lane DP

08/17/2024 at 6:45 AM Jen Stanly (847) 224-7577

1601 
Feehanville 
Dr. # 300 MP

08/18/2024 at 7:50 PM Mark Johnson (847) 296-2876
markjohnson122@comcast.ne
t

122 Horner 
Lane MP

08/18/2024 at 8:00 PM Scott Myslinski smyslin@hotmail.com
1400 block of 
Lowden MP

08/18/2024 at 8:00 PM Pat Klawitter (847) 204-6029
128 N. 
Stratton MP

08/18/2024 at 8:13 PM Lynn Niezyniecki lgniez@comcast.net

1410 E. 
Lowden Ln 
MP

08/19/2024 at 1:45 AM Pat Klawitter (847) 204-6029
128 N. 
Stratton MP

08/19/2024 at 3:30 AM Steve Stedman (847) 890-3101 sar720@sbcglobal.net
1401 Lowden 
Lane MP
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08/19/2024 at 3:40 AM Alina Berzescu (847) 338-8865
alinaandromulus@hotmail.co
m

640 
Middleton 
Lane DP

08/19/2024 at 6:37 AM - WMS sent the following email, "I saw this 
email from this morning.  We usually do not receive complaints 
from residents this early so I stopped in the area.  

I arrived in the area at about 520am.  Drove the usual route in 
MP and DP.  I noticed Prestige smell right away in the Lowden 
neighborhood.  I would say 3-4 out of 10 scale.  The smell got 
progressively worse to a 4-5 at Wolf Road and Lowden.  Wind is 
blowing towards the south/southeast. 

I drove the complainants block in Longford Glen and then in 
Kylemore.  Noise was not any different than before.  I smelled 
Prestige in Kylemore at a 2-3 and by the entrance to Longford 
Glen at a 1-2 out of 10 scale."  

08/19/2024 at 7:10 AM Matthew Murphy (773) 443-6495
mmurphy@tcmortgageservice
s.com

1515 Mitchen 
Lane MP

08/19/2024 at 8:45 AM Ivo Draganov (630) 400-0466 ivo822@gmail.com
222 Yates 
Lane MP

08/19/2024 at 9:00 AM CJ Zimmerman (309) 825-9526 cjzimme@gmail.com

207 N. 
Deneen Ln 
MP

08/19/2024 at 9:10 AM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com

1504 Lowden 
Lane MP

08/19/2024 at 10:00 AM Lynn Niezyniecki lgniez@comcast.net

1410 E. 
Lowden Ln 
MP

08/19/2024 at 10:00 AM Pat Klawitter (847) 204-6029
128 N. 
Stratton MP

08/19/2024 at 2:35 PM Milan Matheson (847) 390-6237

202 N. 
Stevenson 
MP

08/19/2024 at 7:25 PM Scott Myslinski smyslin@hotmail.com
1400 block of 
Lowden MP

08/19/2024 at 7:30 PM Melina Draganov (773) 758-0958 milena83@gmail.com
222 Yates 
Lane MP

08/19/2024 at 7:40 PM
Michael 
Grochocki (847) 818-5279

mgrochocki@mountprospect.o
rg

1304 E 
Thayer St. 
MP

08/19/2024 at 7:52 PM Lynn Niezyniecki lgniez@comcast.net

1410 E. 
Lowden Ln 
MP

08/19/2024 at 7:55 PM Farah Rieker (847) 275-1005 msfarahr@gmail.com

1414 E. 
Lowden Ln 
MP

08/19/2024 at 9:30 PM Pat Klawitter (847) 204-6029
128 N. 
Stratton MP

08/20/2024 at 7:02 AM - WMS sent the following email, "Arrived in 
the area at 540am.  Drove my usual areas in MP and DP; Prestige 
was operating this morning.  There was a significant smell on 
Wolf Road by the Lowden and Kylemore neighborhoods.  I would 
say 3-4 on a 10 scale.  I drove through Kylemore and it was very 
strong in the subdivision; a 4-5 out of 10. 

When I was at 350 N Wolf Road the smell was very bad this 
morning; reaching a 5-6 out of 10.

It smelled really bad, more rancid and spoiled smelling this 
morning and heavier smelling. 

Additionally, Prestige operated last night as I received 
complaints from residents in the 7-9pm range."  

08/20/2024 at 7:50 AM Pat Klawitter (847) 204-6029
128 N. 
Stratton MP

08/20/2024 at 10:05 AM Lynn Niezyniecki lgniez@comcast.net

1410 E. 
Lowden Ln 
MP
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08/20/2024 at 7:30 PM Scott Myslinski smyslin@hotmail.com
1400 block of 
Lowden MP

08/21/2024 at 7:00 AM Michael Sobotta michael.sobotta@mizkan.com

1661 
Feehanville 
Dr MP

08/21/2024 at 8:27 AM Dipa Patel dipadramin@yahoo.com

08/21/2024 at 9:03 AM Becky Pfisterer (847) 494-0142 beckypfisterer@gmail.com
774 Mark 
Avenue DP

08/21/2024 at 9:04 AM Steve Stedman (847) 890-3101 sar720@sbcglobal.net
1401 Lowden 
Lane MP

08/21/2024 at 9:34 AM - WMS sent the following email, "I arrived 
in the area at 550am.  I drove usual MP and DP locations.  
Similar to yesterday on locations, Prestige was operating.  In the 
Lowden neighborhood, it was 1-2 out of 10.  In Kylemore 
neighborhood and intersection of Wolf, it was 3.  I drove 
Longford Glen and noted a 1-2 deeper in the subdivision and 
closer to Kylemore subdivision on the south.  Drove the business 
park, Mizken, and Montessori observing Prestige operating.  At 
350 N Wolf it was a 2-3 out of 10 in addition there were 2 semi-
trailers backed up to loading docks for shipping/receiving. An 
additional one semi-trailer was parked and waiting because they 
was no access."  

08/21/2024 at 9:34 AM - WMS sent the following email, "After 
receiving additional neighbor complaints this morning, I drove 
the MP and DP area again.  The smell has increased since this 
morning.  The traffic and construction were a little funky now so 
I changed up my route but went to the same areas.  At the 
Lowden neighborhood it was 2-3 closer to Wolf, the smell did 
travel further down Wolf Road hitting Central and that auto 
shop which is a 3.  Outside of 350 N Wolf on Wolf it was a 4, with 
a really strong, heavy stale cheese smell hanging in the area.  
Longford Glen had the smell at their entrance now at a 3 level.  
Smell was hanging at about a 2 outside of Mizken loading dock 
area. 

The 2 trucks were gone out of the Prestige loading dock and the 
one that was waiting for a loading dock position I observed 
earlier is now in place.  A lot of truck traffic this morning…"  

08/21/2024 at 10:06 AM
Marybeth 
Stillmaker (847) 363-3434 marybethx@yahoo.com

676 
Middleton 
Lane DP

08/21/2024 at 10:47 AM
Robert 
McElhattan (847) 271-6890 rdm20fan@yahoo.com

1504 Lowden 
Lane MP

08/21/2024 at 12:01 PM Mark Johnson (847) 296-2876
markjohnson122@comcast.ne
t

122 Horner 
Lane MP

08/21/2024 at 12:20 PM Lynn Niezyniecki lgniez@comcast.net

1410 E. 
Lowden Ln 
MP

08/21/2024 at 12:21 PM
Cathy Ann 
Coughlin cathyann0131@gmail.com

Clients\35129\004\4887-6936-9819.v1-8/23/24
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Prestige Complainant and Village Observation Numbers - December 2023 to Present
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PRESTIGE FEED PRODUCTS 
431 N. Lakeview Court » Suite A > Mount Prospect, IL 60056 

Phone: 847-818-1563 * www.prestigefeed.com 

  

  

Joe Pesoli 

Prestige Feed Products, LLC 

431 Lakeview Court, Suite A 

Mount Prospect, IL 60056 

CP @prestigefeed.com 
  

August 28, 2019 

Mr. Michael Cassady 

Village of Mount Prospect 

50 S. Emerson Street 

Mount Prospect, IL 60056 

Dear Mr. Cassady, 

Per the request at our meeting at the Village Hall on Thursday August 15, 2019, | am providing you 

below a bullet point update of our plans in regards to our odor reduction system for Prestige Feed 

Products at 431 Lakeview Court, Mount Prospect, IL 60056. We at Prestige appreciate the open 

communication and willingness to resolve the issue collectively between Prestige and the Village of 

Mount Prospect. We look forward to having our odor reduction system installed and operational to 

comply with Village Code Requirements. 

® Wehave moved forward with the purchase and installation of our odor reduction system. The 

system is manufactured by Byers Scientific & Manufacturing and will be installed jointly by Byers 

and Phoenix Engineering. All drawings for this system have been provided to the VOMP. We 

have provided to the VoMP the MSDS sheets on the vapor as well as 3% party independent 

studies in regards to the Byers System. Information on how the system and vapor works has also 

been provided. 

e We have applied for permits for the electrical work as well as the concrete pad that needs to be 

poured so that we can place our odor reduction system outside our building. When those 

permits are approved, we will begin that portion of work. We hope to have that completed no 

later than 9/6/2019, but hopefully sooner. 

© Phoenix Engineering will be onsite over the next two weeks building the piping for the odor 

reduction system and getting it placed prior to the arrival of our distribution unit. The majority 

of this work will take place in our warehouse. Once it is built it will be secured to bath the dryer 

and cooler cyclones as well as roof top runs on the East and North portions of building per the 

drawings provided to and approved by the VoMP.
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PRESTIGE FEED PRODUCTS 
431 N. Lakeview Court = Suite A * Mount Prospect, IL 60056 

Phone: 847-818-1563 » www.prestigefeed.com 

  

       
eopuct zp CP 

e Current estimated delivery date of our Byers odor reduction system is on/around 9/13/2019. 

® After the unit is placed and installed, we will begin running the system without processing 

product to make sure we do not have any issues. Once that “dry run” test is complete we will 

begin processing some product so that we can properly calibrate our odor reduction system. As 

discussed in our meeting we can expect 30-60 days of calibrating the system for optimal odor 

reduction. 

e After that 30-60-day period we will then be able to be fully operational. We expect that date to 

be sometime in November 2019. 

@ CL Doucette has provided Bryan Loomis with the sprinkler system plan again. This was originally 

provided and approved by Bryan back in January/February 2019 prior to us being given 

occupancy. CL Doucette is also in the process of adding the open sprinkler heads requested by 

Bryan in both the dryer and cooler cyclones. We will notify Bryan when that work is completed. 

e At the Village’s request we are putting together a compilation of documents for them to have on 

hand. This package will include MSDS sheets on all raw material as well as our recycle product. 

We will also provide the executive summary of our testing done by Mostardi Platt in regards to 

air coming out of our cyclones along with our approved registration of our equipment from both 

IEPA and Cook County Department of Environment and Sustainability. 

e Asstated previously, we only have two raw materials in our facility. Al-Natural Cheese and Non- 

GMO Soy flour. We do not have any chemicals in our facility of any kind. We do not create any 

waste water. Our process is extremely green. The vapor for the odor reduction system is 

comprised of plant-based oils and water. 

e Weare confident this odor reduction system will sufficiently reduce odors to comply with 

Village Code Requirements. 

@ The VoMP has asked if! would be willing to provide some financial impact figures due to us 

agreeing to shut down on 6/13/2019 at the Village’s request. We have incurred losses in regards 

to these items, but not limited to: raw material, disposal costs of raw material, rent/taxes/CAM, 

payroll costs, cost of odor reduction system purchase, materials for odor reduction system, 

some labor for installation of odor reduction system, electrical for odor system, concrete for 

odor system. These costs between 6/13/2019 and 8/31/2019 total approximately $398,400.00. 

@ The $398,400.00 does not factor into account any lost profits by not being able to operate and 

sell our finished goods as well as costs we have incurred to cancel raw material agreements we 

have in place or the losses we took by selling those raw materials into other markets. It also 

does not include the additional sprinklers being requested, engineering fees for the work in 

relation to the odor reduction system, and some future labor costs we are expecting for the 

implantation of the odor reduction system. By the time this shutdown is completely over and we 

are back up and running the losses incurred by us will be well over $600,000.00.
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PRESTIGE FEED PRODUCTS 

431 N. Lakeview Court « Suite A * Mount Prospect, IL 60056 

Phone: 847-818-1563 - www.prestigefeed.com 

  

  

We at Prestige are committed to being part of the Kensington Business Center and we look forward to 

being fully operational again with our odor reduction system in place to solidify that our operation 

complies with Village Code Requirements. 

Respectfully, 

   
VA Joe Pesoli 

CEO- Prestige Feed Products, LLC
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Jarosz, Doreen 
  

Subject: FW: Prestige Update 

From: Joe Pesoli 

Sent: Tuesday, January 21, 2020 1:39 PM 

To: Cassady, Michael ; Cooney, Bill ; Schroeder, William M. ; Beckner, Nellie ; Allen, Brandon ; Nick Papanicholas, Jr. ; Joe 

Ignoffo 
Subject: Prestige Update 

Good Afternoon, 

Thank you all for your patience. | know that | was to send this update early last week, but | had to be out of town 

unexpectedly on business and did not return until yesterday, so | apologize for the delay. 

After our meeting on 1/2/20 Bill Schroeder requested a status update about the work that has been done since our last 

meeting in Mid-October. Some of this we covered verbally in out meeting on 1/2/20, but here it is again in writing so 

that the VoMP can disseminate this information accordingly. 

e Since we installed our Atomization units inside the cyclones on 10/28/19 we have run 12 times. 

e Six (6) of those 12 dates we received no complaints of any kind. 

e Two (2) of the 12 dates we received complaints at hours we were not in operation. 

e One (1) of the dates we received a complaint, we notified the village that we had some frozen tubing outside. 

We shut down, cleaned/thawed the nozzles, started back up and did not receive any other complaints that day. 

e Nine (9) of the 12 dates we ran we feel we achieved full efficacy. 

e edo agree that at certain times our system has not worked 100% and some of the complaints received are 

most likely valid at those specific times. We did advise the Village that Byers Scientific said this could take up to 

60 days of running to fully dial in the system. We have only run 12 so far. We are confident that this is not a 

consistent odor and although some claims from neighboring businesses are said to be so severe that they 

cannot work in their facilities, we do find this very hard to believe. There isa hockey arena across the street and 

our building has multiple tenants in it subject to the same potential odors as neighboring buildings. Our building 

owner is not receiving complaints from his tenants. We are taking all claims and complaints seriously, but we 

along with Byers Scientific question the extent/validity of some of the claims. 

e We have identified that almost all of our complaints occur within two hours of our starting time. We are working 

with Byers Scientific to try and pinpoint why we are not getting the efficacy at start up that we achieve later in 

the day. 

e As discussed in our meeting we believe we are combating 100% of the potential odor 80-85% of our running 

time. We would have liked to have seen higher efficacy numbers at this point and Byers Scientific has promised 

us better results. 

e Per my email on 1/8/20 we have been vetting some air scrubbing companies and signed a letter of intent as well 

as sent a preliminary payment to have full scale engineered drawings completed for the potential purchase and 

installation of an air scrubbing system, The company we signed with is Tech Environmental. They are highly 

regarded in the industry throughout the U.S.A. and do extensive private contracting for the US government. A 

link to their website is attached. https://www.techenv.com/ 

e We expect to have preliminary drawings back sometime the week of 1/27/20 in regards to he air scrubber. 

When | have more information | will share it accordingly. We are looking ata capital investment of $1,400,000- 

$1,900,000 for this air scrubbing system. 
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® Asdiscussed in our meeting on 1/2/20 our current plan is to run at night until we have the system completely 

dialed in or we install an air scrubbing unit to avoid any potential disruption to our business park neighbors. We 

are also running only to make orders that we have to fulfill, so our schedule will be sporadic until we have this 

odor issue 100% behind us. 

Prestige is committed to this project and we look forward to getting this issue resolved. 

Respectfully, 

All offers are subject to confirmation and availability. 

Thanks, 

Joe Pesoli 

431.N. Lakeview Court 

Suite A 

Mount Prospect, IL 60056 

847-650-8164 

  

JCP@prestigefeed.com 
  

The information in this e-mail and in any attachments is confidential and intended solely for the attention and use of the named addressee(s). This information may 

be subject to legal, professional or other privilege or may otherwise be protected by work product immunity or other legal rules. It must not be disclosed to any 

person without our authority. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient, you are not authorized to and 

must nat disclose, copy, distribute, or retain this message or any part of it. 

  

Scanned by the Symantec Email Security.cloud service.
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TOLLING AGREEMENT 

This Tolling Agreement (the “Agreement”) is made this 3o#-day of March, 2021, by and 

between: 1.) Prestige Feed Products, LLC (“Prestige”), 2.) Joseph Pesoli (“Pesoli”) and 

collectively with Prestige, the “Prestige Parties”), and 3.) the Village of Mount Prospect (the 

“Village”), 4.) Michael J. Cassady, and 5.) William Cooney (collectively with the Village, the 

“Village Parties”) (all parties referred to collectively as the “Parties”). 

RECITALS 

A, The Village has enacted its Zoning Ordinance (Ord. 4590, 9-21-1993) (ihe 

“Ordinance”) as Chapter 14 of Village Code of Mount Prospect, Illinois. 

B. Prestige manufactures at 431 Lakeview Court, Suite A, Mount Prospect, Illinois 

60056 (the “Property”) a soy and cheese-based feed products for livestock (“Prestige’s Use”). 

C. The Village Parties authorized Prestige’s Use at the Property on February 2018. 

Dd. On March 1, 2021, the Village Parties sent to Prestige a Notice of Imminent Legal 

Action (the “Village’s Notice”) alleging that Prestige’s Use violates (i) the Ordinance and (ii) a 
  

Temporary Permitted Use Certificate that the Village states that it has issued to Prestige and that 

permits Prestige’s Use only through August 2021 (the “Certificate”). 

E, Asa result of the Village’s Notice, a dispute has arisen between the Prestige Parties 

and the Village Parties, which the Prestige Parties believe have caused violations of their legal, 

contractual, and constitutional rights, and other claims against the Village Parties. 

F. The Parties wish to attempt to resolve this dispute amicably prior to proceeding to 

litigation over these issues. 

G. The Village’s Notice may constitute an administrative act by the Village Manager 

which may be reviewed judicially by filing an action in the Circuit Court within 35 days pursuant 

1
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to 735 ILCS 5/3-103. The Village’s Notice may also constitute zoning act which may be reviewed 

judicially by filing an action in the Circuit Court within 90 days pursuant to 5 [LCS 5/11-13-25. 

H. Accordingly, in an effort to delay the filing of a lawsuit and the costs of litigation, 

the Parties desire to enter into this Agreement to toll any potential statute of limitations deadlines 

that may expire while the Parties attempt to resolve their dispute. 

TERMS 
  

THEREFORE, for good and valuable consideration, the sufficiency of which is hereby 

acknowledged, including the mutual covenants and promises expressed herein, incorporating the 

above recitals herein by reference, the Parties covenant and agree as follows: 

l. Incorporation of Recitals, The above Recitals are restated and incorporated in full 
  

herein. 

2, Time Period. For the period of March 1, 2021, through June 4, 2021, (“Tolling 

Period”), the Prestige Parties and the Village Parties agree that all applicable statute of limitations, 

including those under 735 ILCS $/3-103 and 5 ILCS 5/11-13-25, will be tolled as to any and all 

claims that the Prestige Parties may have against the Village Parties, whether such claim is 

identified to the Village Parties contemporaneously with this Agreement or not. During the Tolling 

Period, the Prestige Parties shall not file a lawsuit against the Village Parties regarding the matters 

contained in the recitals or any other related matters. The intent of the Tolling Period is for the 

Parties to attempt to resolve the pending dispute using informal means and without litigation, 

35 Termination prior to expiration of Tolling Period. During the Tolling Period, if 

any Party determines that another Party is not attempting to resalve the dispute in good faith, any 

  

Party may terminate the Agreement upon 30 days written notice to counsel for all Parties. Notices 

to the Prestige Parties shall be sent to the attention of: DiMonte & Lizak, LLC, Attn: Riccardo 

A. DiMonte, 216 W. Higgins Rd., Park Ridge, IL 60068. Notices to the Village Parties shall be
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sent to the attention of: The Village of Mount Prospect, Attn: Lance Malina, Village Attorney, 

Klein, Thorpe& Jenkins, 20 N. Wacker Drive, Suite 1660, Chicago, IL 60606. 

4, Timing for Filing of Lawsuit. In the event that any Party terminates the Agreement 
  

or the Tolling Period expires without a settlement agreement being reached by the Parties, the 

Prestige Parties shall have 30 days from the date of notice of the termination or from the expiration 

of the Tolling Period. In other words, any statute(s) of limitation that may apply to the claims 

asserted by the Prestige Parties against the Village Parties shall be tolled from the date of this 

Agreement plus an additional 30 days after the Agreement is terminated by notice or the expiration 

of the Tolling Period. 

5. Entre Agreement. This Agreement sets forth the entire agreement and 
  

understanding of the Parties relating to the subject matter contained herein and merges all prior 

discussions, agreements, contracts or other instruments between them and no party shall be bound 

by any subsequent instrument, agreement or representation pertaining to the subject matter 

contained herein unless expressed in writing and signed by the party to be bound thereby. 

6. Counterparts, This Agreement may be executed in two or more counterparts, each 

of which shall have the same force and effect as the other, as ane and the same instrument. 

Signatures may be delivered by facsimile transmission or via email in PDF format. 

7, Governing Law and Venue. This Agreement shall be governed by laws of the State 
  

of Illinois. The Circuit Court of Cook County, Illinois shall be the proper venue for any action 

regarding the Agreement. 

8. Binding Agreement. Each signatory hereto warrants that he/she/it has read and 
  

understands this Agreement, that he/she/it intends to be legally bound by the same, that they have 

entered into this Agreement freely and voluntarily, and has the full right, power, authority and 

capacity to enter into and execute the same. The Parties hereto further warrant that this Agreement 

is entered into with no party relying upon any statement or representation made by any other party 

not embodied in this Agreement. 
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9. Representation. Each party to this Agreement is being represented by his/her/its 

own attorney and this Agreement represents the collaborative drafting of all Parties. 

10. Compliance. For purposes of any deadline contained herein, compliance shall be 

measured by using the date of the postmark using United States mail, first class, or any courier 

service. 

11. Integration Clause. This Agreement supersedes and controls over all prior 
  

agreements, understandings and discussions whatsoever. There are no other documents that 

supplement this Agreement or in any way constitute a part of this Agreement. 

IN WITNESS WHEREOF, this Agreement has been read and signed by each of the Parties 

  
  

below. 

The Prestige Parties The Village Parties 

_ Feed ; 
Prestige Feed Products, LLC Village of Mount Prospect 
By: Cereal Bypro Company, 
as 

Za By: xf Sf . 

= SAN fe ® BERPL CFR lts/ MeusHorited Agent 
: Nines Dies: vA fe e 

vy oe Je a 
Pa Pesoli7—— Village Manager 

Hn). Grp 
William Cooney, 
Director of at Development 
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IN THE CIRCUIT COURT OF COOK COUNTY 

COUNTY DEPARTMENT, CHANCERY DIVISION 

PRESTIGE FEED PRODUCTS, LLC, an Tinois — ) 

limited hability company, ) 

) 
Plaintiff, ) 

) 
v. ) Case No. 2023 CH 5147 

) 
VILLAGE OF MOUNT PROSPECT, an Illinois ) Judge Quish 

municipal corporation, ) 

) Calendar 14 

Defendant. ) 

  

VILLAGE OF MOUNT PROSPECT, an Illinois 
municipal corporation, 

Vv. 

Defendant/Counter-Plaintff, 

limited lability company, 

) 
) 
) 
) 

PRESTIGE FEED PRODUCTS, LLC, an Illinois) 
) 
) 
) Plaintiff/Counter-Defendant. 

Affidavit of Irena Nikolic 

I, Irena Nikolic, being first duly sworn upon oath, depose and state as follows: 

1. 

bo 

2001756_1 

I am the Assistant Director of the Park View Montessori School (the “School’), 

located in the Kensington Business Center at 1601 Feehanville Drive, Mount Prospect, 

Illinois 60056. 

The School is approximately .2 miles away from the Prestige facility in the Kensington 

Business Center at 431 Lakeview Court, Mount Prospect, Illinois 60056. 

On February 8, 2024, I] contacted the Village of Mount Prospect (“Village”) to report 

that over the period of February 6-8, 2024, the burnt cheese smell from the Prestige 

facility has caused problems for the students at the School. 

Due to the strong smell, children attending the School had to leave a neatby park and 

return indoors. 

Staff at the School monitor very small children as well as children with asthma and 

other breathing conditions
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a
 

On 

10. 

On February 8, 2024, several children complained that they felt ill after being outside 

and smelling the odors emitted by the Prestige facility. 

Over the last month, several parents have expressed to me their concern about the 

odor emitted by the Prestige facility and the adverse effect it has on their children 

when they are at the School. 

I believe the odor emitted from the Prestige facility poses a threat to the health of the 

students who attend the School. 

I make these statements based upon my own personal knowledge, and I could testify 

competently thereof if called upon to do so. 

Nothing further sayeth affiant. 

  

  

4 . a a 4 A ; 

OFFICIAL SEAL } KcLitr | Uh Colic. 
JENNIFER L STANLEY ) ~~ NOTARY PUBLIC. STATE OF ILLINOIS. Irena Nikolic 

MY COMMISSION EXPIRES G617-792° 5g 
a i aa é 

ieelicimaron aaa SWORN to before 

Lt, 
me this 15 day of Magnes, 

2001756_1 

“3
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PRESTIGE FEED PRODUCTS, LLC, an Illinois 
limited lability company, 

v. 

VILLAGE OF MOUNT PROSPECT, an Illinois 
municipal corporation, 

VILLAGE OF MOUNT PROSPECT, an Illinois 

IN THE CIRCUIT COURT OF COOK COUNTY 

COUNTY DEPARTMENT, CHANCERY DIVISION 

Plaintiff, 

Case No. 2023 CH 5147 

Judge Quish 

Calendar 14 

Defendant. 

    

municipal corporation, 

Ves 

PRESTIGE FEED PRODUCTS, LLC, an Illinois 

limited hability company, 

Defendant/Counter-Plainuff, 
e
e
 

Plainnff/Counter-Detendant. 

Affidavit of Jennifer Stanley 

I, Jennifer Stanley, being first duly sworn upon oath, depose and state as follows: 

1. 

to
 

20017592,1 

I am a teacher of the Park View Montessori School (the “School’), located in the 

Kensington Business Center ac 1601 Feehanville Drive, Mount Prospect, Ihnois 

60056. 

The School is approximately .2 miles away from the Prestige facility in the Kensington 

Business Center at 431 Takeview Court, Mount Prospect, [Hinois 60056. 

T am familiar with the burnt cheese smell cmitted by the Prestige facility as I have 

detected it on several occasions when I am working at the School. 

On February 8, 2024, I contacted the Village of Mount Prospect (“Village”) to report 

that I had to bring my scudents who were playing outside back indoors due to the 

strong burnt cheese smell coming from the Prestige facility.
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6. 

~
 

11. 

13, 

14. 

—
 

or
 

16. 

2001759_1 

One of the children I teach was so strongly affected by the stnell that when she came 

back inside she felt ill and thought she was guing to vomit. The student refused to cat 

lunch because she was nauseous from the smell she experienced while outside playing. 

On February 20, 2024, I called the Village to complain about the odor coming from 

the Prestige facility. 

The smell on February 20, 2024, was so bad that I had to bring one of my students 

indoors from playing outside because she experienced nausea. 

The children I teach arrive at school holding their noses when the Prestige facility is 

operating. 

The patents of my students ask “what is that smell?” when they drop off their children 

at school. 

When the smell of cheese from the Prestige facility starts drifting towards the 

playground where Park View Montessori School students are playing, it is so strong it 

makes the children cough. 

As a teacher who supervises the students when they are in the playground, the smell 

from the Prestige facility is so overpowering that I have to cover my nose. 

Ag a result of the smell from the Prestige facility, 1 have had to cut the mandatory 

Department of Children and Famtly Services (“DCFS”) allotted outdoor play time to 

get away from the odor. 

The smell coming from the Prestige facility is so strong it enters the school hallways 

every time we open the doors, especially the back door, with the result that the checse 

smell comes into the classrooms. 

I believe the odor emitted from the Prestige facility poses a threat to the health of the 

my students at the School. 

I make these statements based upon my own personal knowledge, and I could testify 

competently thereof if called upon to do so. 

Nothing further sayeth affiant. 
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SUBSCRIBED AND SWORN to before 

me this 2A_ day of MOVON , 2024. 2 nanan ae tats a 
‘ JALISIA ROBINSON 

Official Seal 
Notary Public - State of Iilinois t 

aSi ~ Wetir— My Commission Expires Aar 30, 2025 5 

4 _ ——— 
~wotary Public 
  

2001759_1
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IN THE CIRCUIT COURT OF COOK COUNTY 

COUNTY DEPARTMENT, CHANCERY DIVISION 

PRESTIGE FEED PRODUCTS, LLC, an Illinois 
limited lability company, 

Plaintité, 

Case No. 2023 CH 5147 Vv. 

VILLAGE OF MOUNT PROSPEC!, an Ulinois Judge Quish 

municipal corporation, 
Calendar 14 

O
e
 

Defendant. 

VILLAGE OF MOUNT PROSPECT, an Illinois 
municipal corporation, 

Defendant/Counter-Plainuff, 

PRESTIGE FEED PRODUCTS, LLC, an Lhnois 

lumited liability company, 

) 
) 
) 
) 
) 

Vv. ) 

) 
) 
) 
) 
) Plaintiff/Counter-Defendant. 

Affidavit of Michael Sobotta 

I, Michael Sobotta, being first duly sworn upon oath, depose and state as follows: 

1. lam the Facility and Pilot Plant Manager for Mizkan American, Inc. (“Mizkan”) with 

the Mizkan facility located at 1601 [eehanville Drive, Mount Prospect, Illinois 60056. 

2 The Mizkan facility is located approximately .2 miles away from the Prestige Feed 

Products (“Prestige”) company facility located at 431 Lakeview Court, Mount Prospect, Illinois 60056. 

3. Mizkan owns several well-known food products. The work done at the 1601 

Feehanville Drive, Mount Prospect, Illinois facility involves research and development pertaiming to 

the taste and smell of food products. 

4, Since Prestige installed new odor mitigation equipment in December 2023, I have 

logged several complaints with the Village of Mount Prospect (“Village”) about noxious odors emitted 

by the Prestige facility during its operations that I can detect from the Mizkan facility. 

a5 On January 5, 2024, I communicated to the Village that a noxious odor smell was in 

the Mizkan parking lot outside the company’s facility.
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6. On January 10, 2024, | informed the V illage that I could smell a noxious odot emitted 

by the Prestige facility when I was in the parking lot outside the company’s facility. 

7. On January 11, 2024, T informed the Village that the noxious odor emitted by the 

Prestige facility was easily detectable by Mizkan statf when they lett work the previous night, 

8. On February 7, 2024, | informed the Village that the noxious smell from the Prestige 

facility was “really bad” outside the Mizkan facility. 

9, On February 26, 2024, I informed the Village that at 1 1:00 a.m. the burnt cheese smell 

emitted by the Prestige facility was present in the back courtyard of the Mizkan facility, that at 12:00 

p.m., the smell was stronger and that it could be detected in the backrooms of Suites 100 and 200 of 

the 1601 Fcehanville building. 

10. On Febtuary 27, 2024, I informed the Village that at the middle of the day the Prestige 

burnt cheese smell was in the Mizkan parking lot and it was “very heavy” at the entrance /exit door to 

the Mizkan facility. 

11. The burnt cheese smell emitted by the Prestige facility interferes with rhe ability for 

me to conduct my job at Mizkan, and has given me headaches. 

12. The bumt cheese smell has infiltrated the Mizkan HVAC system and got into the 

Mizkan facility. | have to leave when this occurs. 

13. Mizkan conducts work related to the taste and smell of food products. When the 

Prestige burnt cheese smell infiltrates the 41VAC system and gets into the Mizkan facility, it becomes 

very difficult for others to perform their work using taste and smell. 

14. The burnt cheese smell that the Prestige facility continues to emit during its operations 

has a negative, harmful effect on the Mizkan business, even after the latest upgrade. 

  

  

15. Nothing further sayeth affiant. "Aw, fi 

; i an \ ena! : pf - 

Michael Sobotta 

SUBSCRIBED AND SWORN to before 

me this aie day of be af 2024. — OFFICIAL SEAL — ’ 
DENISE HARRISON 

NOTARY PUBLIC, STATE OF ILLINOIS 
MY COMMISSION EXPIRES: 04/26/2027 

   
    

Y 

—
—
—
 

: Lay an OO Le pa 6 

Notary Public 
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PRESTIGE FEED PRODUCTS, LLC, an Illinois 
kmited liability company, 

Vv. 

VILLAGE OF MOUNT PROSPECT, an Illinois 
municipal corporation, 

IN THE CIRCUIT COURT OF COOK COUNTY 

COUNTY DEPARTMENT, CHANCERY DIVISION 

Plaintiff, 

Judge Quish 

) 
) 
) 

) Case No. 2023 CH 5147 

) 
) 
) 
) Calendar 14 

) Defendant. 

  
VILLAGE OF MOUNT PROSPECT, an Illmois 

municipal corporation, 

Vv. 

PRESTIGE FEED PRODUCTS, LLC, an Illinois 
limited liability company, 

) 

Defendant/Counter-Plainuff, ) 

) 
) 
) 
) 
) 
) 
) Plaintiff/Counter-Defendant. 

Affidavit of Max Inzerillo 

  

I, Max Inzerillo, being first duly sworn upon oath, depose and state as follows: 

1. 

2001737_1 

I live at 1513 Mitchell Lane, Mount Prospect, Illinois 60056. My residence is 

approximately one mile from the Prestige facility located at 431 Lakeview Coutt, 

Mount Prospect 60056. 

On March 14, 2024, at or about 8:50 a.m., I was outside with my children waiting for 

the school bus to pick them up to take them to school. 

While I was standing outside, I could detect an odor that I recognized as a burnt cheese 

smell that comes from the Prestige factory. 

I recognized the burnt cheese smell because I had detected it on previous occasions. 

While waiting for the school bus, the burnt cheese smell was so bad that my daughter 

who was outside with me starting to vomit. 

Due to the burnt cheese smell, I could not remain outside.
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Te I make these statements based upon my own personal knowledge, and I could testfy 

competently thereof if called upon to do so. 

8. Nothing further sayeth affiant. 

  

Nig eee 
Max Inzerillo 

SUBSCRIBED AND SWORN to before 

me this . y day of | dr Y} | , 2024. 

Uy 

Notary Public 

4 OFFICIAL SEAL ) 
CRISTINA INZERILLO } 

NOTARY PUBLIC, STATE OF ILLINOIS =P 
; My Commission Expires 10/25/26 ( 
ED DPD aaa ~   

2001737_1
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IN THE CIRCUIT COURT OF COOK COUNTY 
COUNTY DEPARTMENT, CHANCERY DIVISION 

PRESTIGE FEED PRODUCTS, LLC 

Plaintiff/Counterclaim Defendant, Case No. 2023 CH 5147 

Vv. Calendar 14 

VILLAGE OF MOUNT PROSPECT, Hon. Clare J. Quish 

Defendant/Counterclaim Plaintiff.   
  

Declaration of Angie Wanger 

Under penalties as provided by law pursuant to Section 1-109 of the Code of 

Civil Procedure, the undersigned certifies that the statements set forth in this 

instrument are true: 

AS I am over the age of 18 years and, if called to testify in this matter, 

could testify competently to the below facts from personal knowledge. 

2. I am a managing consultant with Trinity Consultants, Inc. 

3; Klein, Thorpe and Jenkins, Ltd. retained Trinity Consultants to collect 

odor measurement readings in the Village of Mount Prospect, Illinois near and 

upwind/downwind of the Prestige Feed Products, LLC facility located at 431 

Lakeview Ct., Mount Prospect, Illinois. 

4, Attached as Exhibit 1 to this declaration is Trinity’s report related to 

its odor measurement readings. 

Datep: August 23, 2024 

Drssyhrrts ar 
~ Angie Wanger 
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Exhibit 1Exhibit 1Exhibit 1Exhibit 1 
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1801 S Meyers Rd, Ste 350, Oakbrook Terrace, IL 60181  /  P 630.495.1470  /  F 630.495.1414  /  trinityconsultants.com 

 

HEADQUARTERS 
12700 Park Central Dr, Ste 600, Dallas, TX 75251  /  P 800.229.6655  /  P 972.661.8100  /  F 972.385.9203 

August 22, 2024 
 
Lance C. Malina 
Partner 
Klein, Thorpe and Jenkins, Ltd. 
120 S. LaSalle St., Suite 1710 
Chicago, IL 60603 
lcmalina@ktjlaw.com 
 
RE: Village of Mount Prospect – Odor Observations 
 
Dear Lance Malina: 
 
Klein, Thorpe and Jenkins contracted Trinity Consultants, Inc. (Trinity) to collect odor measurement 
readings in the Village of Mount Prospect, Illinois near and upwind/downwind of the Prestige Feed Products 
facility located at 431 Lakeview Ct, Mount Prospect, Illinois. This letter provides a brief background on odor 
measurement, the methodology used and summarizes the data collected.  

BACKGROUND 
Smell is one of the five human senses. Odor is the perception experienced when one or more chemical 
substances come into contact with the human sensory systems. Therefore, odor is inherently complex 
because it is often caused by a mixture of chemical substances and has subjective components associated 
with its perception by the human sensory systems.  
 
Because odor is subjective and based on the presence of multiple chemical compounds, it cannot be 
measured using standard units of concentration with a universal instrument. Instead, human noses are the 
best tools to observe odors. Scientists developed a way to objectively quantify odor by using “odor units” 
(OUs).  
 
Odor units are a relative-strength scale, based on the concept of dilution principles. As a reference, 1 odor 
unit (or simply 1 OU) represents the level at which 50% of the population can begin to detect an odor. To 
better understand this relative scale, if an established odor were measured to be 7 OU, then the odors 
present in the air would be at a strength that would require 7 dilutions with “clean” air to meet the 
detection threshold. The detection threshold is defined as the point at which half the population can no 
longer sense the odor. Dilution-to-threshold (D/T) can be represented by the following equation: 
 

D/T = Volume of Carbon-Filtered Air / Volume of Odorous Air 
 
Numerical odor criteria in North America are typically established based on D/T values as measured in odor 
units. In jurisdictions that do utilize a numerical odor criteria, this value is typically 7 D/T or 8 D/T. In some 
jurisdictions, one measurement at or above 7 D/T constitutes a nuisance, whereas other jurisdictions require 
multiple observations within an hour to establish a nuisance. The location where odors are observed or 
measured can also vary by rule. The use of 7 D/T is based on scientific publications that have identified that 
odors above 7 D/T will often result in complaints (i.e., objectionable) with 15 D/T often described as a 
nuisance, and odors above 31 D/T described as a serious nuisance (i.e., nauseating). (McGinley, 2000 and 
Huey et al., 1960).  
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Lance Malina - Page 2              
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Odor measurements can be completed using the hand-held odor monitoring device such as the Nasal 
Ranger field olfactometer. Odor measurements can be collected at both a level of Detection Threshold (DT) 
and Recognition Threshold (RT). DT is the level at which an odor can be perceived but not identified. At this 
level, it would not be clear how to characterize the odor (i.e., cannot characterize the odor as “chemical” or 
“petroleum” or “earthy”, etc.)—only that an odor is present, and the level of dilution is sufficient to perceive 
it. The RT is the level at which a detectable odor can be recognized and identified using word descriptors 
and occurs at an equal or more concentrated level compared to DT. RT is useful for characterizing odor 
properties and differentiating distinct odors. For consistency in identifying the character of a specific odor, 
an odor descriptor wheel is used to define the descriptors of possible scents.  
 
There are other characteristics of odor, beyond the measured odor strength, that can influence the overall 
perception of an odor. For example, a very offensive odor observed once per year may not be an issue, 
whereas a very offensive odor observed multiple times per day could cause a nuisance. These 
characteristics are referred to as “FIDOL”, as listed below.  
 
► Frequency – how often the odor impacts occur 
► Intensity – the relative strength (faint to overwhelming; sometimes numerical scale is used) 
► Duration – the length of time for a given odor event 
► Offensiveness – the character or description of the odor (word descriptors; sometimes numerical scale is 

used to describe hedonic tone, or the pleasantness, of an odor)  
► Location – location of the perceived odor 
 
To help illustrate how the FIDOL principles can be used to confirm a nuisance, the Texas Commission on 
Environmental Quality (TCEQ) procedures can be referenced. Investigators first categorize the observed 
odor as not unpleasant, unpleasant, offensive, or highly offensive. From there, the frequency, intensity, and 
duration are evaluated to determine if the observed odor is a nuisance. A very strong (intensity), highly 
offensive odor (offensiveness), which occurs for 1 hour (duration) in a single occurrence (frequency) is 
considered a nuisance. For recurring odors that occur on a weekly or daily basis, the intensity only needs to 
be strong or moderate, with a duration of only 1 minute, in order to be considered a nuisance. In other 
words, frequently recurring odors, even for short duration, when highly offensive, are considered a 
nuisance. (TCEQ, 2007). 
 

 
Note: Intensity – VS=Very Strong, S=Strong, M=Moderate, L=Light, VL=Very Light 
Odor Complaint Investigation Procedures – FIDO Chart for Highly Offensive Odors from Texas Commission on Environmental 

Quality Odor Complaint Investigation Procedures, September 18, 2007. 
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METHODOLOGY 
Three odor assessors pre-screened for odor sensitivity and trained to conduct odor field measurements were 
available to collect readings during business days August 5 through August 15. The objective of the study 
was to collect odor measurement readings near Prestige Feed Products and in commercial, industrial, and 
residential areas near Prestige Feed Products. 
 
The odor assessors were pre-screened for odor sensitivity to ensure they were not overly sensitive or 
insensitive to odors. Testing was completed using an odor sensitivity test kit purchased from St. Croix 
Sensory. The test kit utilizes standard odorant n-butanol. The test administrator follows the test procedure 
by evaluating odor sensitivity of the individual through a 3-Alternative Forced-Choice test method in 
ascending concentration. The three odor assessors tested within the acceptable range of odor sensitivity.  
 
The odor assessors adhered to best practices prior to their odor sensitivity test as well as whenever they 
were on-call to collect odor measurements. These best practices included:  
 
► Refrain from eating, drinking, gum, or mints 30 minutes before sampling 
► Refrain from consumption of spicy foods or caffeine 
► Confirmed they did not have an illness or allergies 
 
Trinity provided an on-call schedule to Bill Schroeder at the Village of Mount Prospect. One consultant was 
available each business day August 5 through August 15 on a rotating schedule. Bill Schroeder would 
complete independent observations of the area and would dispatch the team if he observed an odor and 
visually noticed that Prestige Feed Products was operating. On August 5, two of the three odor assessors 
met with Bill Schroeder to become familiar with the Village and places where he recommended odor 
measurements should be collected. Odor measurements collected on subsequent days considered these 
initial locations but were modified based on wind direction and the conditions observed by the odor 
assessor. 
 
Odor measurements were collected near the Prestige Feed Products and downwind of the facility based on 
wind direction as measured with a Kestrel 5500 hand-held meteorological station. Bill Schroeder would also 
communicate with the odor assessor about locations where he observed and/or was made aware of 
observed odors by citizens and those locations were included when collecting odor measurements.  
 
The odor assessor spent approximately one minute breathing into a “blank” setting of the Nasal Ranger field 
olfactometer to “zero out” their nose. Then the odor assessor began at level 60 and worked down to 30, 15, 
7, 4, and 2 to determine the DT and/or RT. If an RT was observed, short hand descriptors from the odor 
descriptor wheel were also recorded. If a DT and/or RT was not recorded at level 2, the odor assessor 
removed the Nasal Ranger field olfactometer from their face; if DT or RT was observed when not breathing 
through the Nasal Ranger field olfactometer, the level was recorded as “< 2” (meaning the reading was less 
than the “2” on the Nasal Ranger field olfactometer). If neither a DT nor RT were measured, the reading 
was recorded as a “non detect” (“ND”). The odor assessor recorded the following information:  
 
► Date 
► Acknowledgement of best practices/quality measures 
► Time of observation 
► Location 
► Wind direction (blowing from) 
► Wind speed (miles per hour) 
► Weather (e.g., sunny, cloudy, etc.) 
► Temperature (degrees Fahrenheit) 
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Lance Malina - Page 4              
August 22, 2024 

► Humidity (%) 
► DT (if measured) 
► RT (if measured) 
► Descriptors (if RT is measured; utilized odor descriptor wheel) 
► Comments  
 
Odor measurements were collected by a single assessor for up to two hours in a single business day.  

RESULTS 
Odor assessors collected odor measurements beyond the Prestige Feed Products facility property during the 
mornings of August 5-9 and August 12-14. The assessors detected a high frequency of strong odors 
described as “spoiled milk”, “vomit”, “rancid”, and “cheese” off-property/downwind of the Prestige Feed 
Products facility on seven of these eight days (August 5-9 and August 12-13). The odor assessors noted the 
unique character of the odor emitted by Prestige Feed Products by standing at the property line/immediately 
downwind when the site was operating and determined that the “spoiled milk”, “vomit”, “rancid”, and 
“cheese” odors appear to be attributed to their operations.  
 
The odor assessors recorded odor observations at 26 outdoor locations, depicted on the map in Figure 1. 
Some of these locations represent multiple individual points (e.g., residences/businesses on the 
same/adjacent streets) but are consolidated on the map. Ten to fourteen locations were visited each day in 
a 2 hour period, so not all locations were visited each day. Winds were typically blowing from the NW, N, 
and NE; one day winds were blowing from the SE. On August 15 it was actively raining in the morning, so 
odor observations were recorded indoors at locations #27-29. These indoor readings are discussed later. 
 
As previously noted, 7 D/T is often established as a nuisance threshold. On seven days (August 5-9 and 
August 12-13), the odor assessors recorded at least two observations of 7 D/T or higher. On five of these 
days, odor assessors recorded at least one 60 D/T, with some days recording as many as four 60 D/T 
observations which is nearly double the threshold of 31, identified as a serious nuisance. All three odor 
assessors observed odors as high as 60 D/T. Figure 2 shows a map combining data from all seven days 
where strong odors likely attributable to Prestige Feed Products were noted off property. As noted in the 
legend, different color markers are used to show locations where a 7 D/T or higher was recorded once, 
twice, or three or more times. Locations denoted with a bold red outline are where 60 D/T was recorded. 
 
To provide another visual, a bar graph is included in Figure 3 which shows the maximum D/T recorded each 
day. A red horizontal line shows the 7 D/T threshold. For each of the seven days, the odor assessors 
recorded odor observations above 7 D/T, at levels of 30 or 60 D/T, which can be considered a serious 
nuisance.  
 
On August 15 conditions were rainy such that the odor assessor could not collect odor measurements 
outdoors. Odor measurements were collected indoors at Mizkan and Park View Montessori. Odor 
measurements of 30 D/T and 7 D/T were recorded inside the Mizkan vinegar lab and inside the utility room 
near the vinegar lab, respectively. The odors observed were described as “spoiled milk” and “vomit”. Mizkan 
was not operating when these measurements were collected.  
 
Odors likely attributable to Prestige Feed Products were observed at several locations off-property at a 
strength and frequency that would indicate nuisance conditions. Multiple readings per day at levels of 15, 
30, 60 D/T, especially of a highly offensive odor, are unprecedented in my past 12 years conducting odor 
field studies.  
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Figure 1 — Odor Monitoring Locations 
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Mizkan SW parking lot (1661 Feehanville) 

Back of Park View Montessori 

On Trac parking lot 

Mt Prospect Ice Arena, E Parking lot 

640 Dursey Ln, 650 Dursey Ln, 684 Dursey Ln 

640 Middleton Ln, 650 Middleton Ln, 651 Longford Dr 

630 Longford Dr, 631 Longford Dr, 641 Longford Dr 

651 Castlerea Ln 

630 Kylemore Dr, 653 Kylemore Dr, 640 Kylemore Dr, 660 Kylemore Dr, 675 Kylemore Dr 

Smiling patient dental care 

690 Waterford Dr 

1150 Wexford Ct 

710 Kylemore Ln 

750 Kenmare Dr 

1504 E Lowden Ln, 1502 E Lowden Ln, 1513 E Lowden Ln, 1518 E Lowden Ln 

Side of 1402 E Lowden Ln, 1404 E Lowden Ln 

1418 E Lowden Ln, 1420 E Lowden Ln, 1414 E Lowden St, 1424 ESmallLn 

209 N Marcella Rd, 309 N Marcella Rd, 1310 E Thayer St, 201 N Stratton Ln 

220 N Stratton Ln, 1408 E Small Ln, 212 N Deneen Ln 

Joe Donut 

Walmart (930 Mt Prospect Plaza), 3 N Edward St, Walgreens (21 Rand Rd) 

201 N Stevenson Ln, 209 N Stevenson Ln 

1413 E Thayer St, 200 N DeneenLn 

1508 E Mitchell Ln 

Andrews products visitor parking, Kitamura parking lot   
Vogue Tyre and Rubber 

Inside Mizkan vinegar lab 

Inside Mizkan utility room off vinegar lab 

Inside Park View Montessori
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Figure 2 – Odor Measurements with Off-Property Odors Likely Attributable to Prestige Feed Products 

Locations of 60 D/T Noted with Bold Red Outline 
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Figure 3 – Maximum Daily D/T Observations 
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Lance Malina - Page 9              
August 22, 2024    
 

 

 
Sincerely, 
 
TRINITY CONSULTANTS 
 

 
 
Angie Wanger 
Managing Consultant 
 
Attachments 
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McGinley, Charles M., Enforceable Permit Odor Limits, Presented at A&WMA Environmental Permitting 
Symposium II, Chicago IL, November 14-16, 2000. 
 
Huey et al., Objective Odor Pollution Control Investigations, Journal of the Air Pollution Control Association, 
Volume 10, No. 6, December, 1960. 
 
TCEQ, Texas Commission on Environmental Quality Odor Complaint Investigation Procedures, September 
18, 2007. 
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ATTACHMENT 1 

Field Sheets, Odor Descriptor Wheel

ATTACHMENT 1 

Field Sheets, Odor Descriptor Wheel

 

 

ATTACHMENT 1 
 

Field Sheets, Odor Descriptor Wheel   
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Client KTJ Law Site Mount Prospect Quality ☑ No food/drink/gum/mints 30 min before
Project Project # 241401.0182 ☑ No spicy foods or caffeine
Date 8/5/2024 Observer 1 ☑ Free of illnesses, allergies

Ite
m Time Exact Location

Location 
#

Wind 
Direction 

(from)
Wind Speed 

(mph) Weather
Temp 

(F)
Humidity 

(%) DT RT ND Descriptors Comments
1 9:42 AM 640 Dursey Ln 5 W 1.5 cloudy 78.0 81.2 30 30 517 - Spoiled milk Smelled like cheese, got stronger with wind
2 9:57 AM Mizkan SW parking lot (1661 Feehanville) 1 W 0 cloudy 83.3 77.7 x Smelled but went away when the wind stopped
3 10:05 AM On Trac parking lot 3 W 0.8 cloudy 81.4 67.5 15 Couldn't recognize odor
4 10:12 AM 640 Middleton Ln 6 W 0 cloudy 80.4 74.8 x
5 10:19 AM 630 Kylemore Dr 9 W 1 cloudy 82.8 69.5 4 2 517 - Spoiled milk
6 10:25 AM 1504 E Lowden Ln 15 NW 1.3 cloudy 80.9 67.0 x
7 10:29 AM Side of 1402 E Lowden Ln 16 NW 0 cloudy 81.7 71.7 x
8 10:35 AM 209 N Marcella Rd 18 NW 0.8 cloudy 82.7 72.5 x
9 10:42 AM Walmart Pharmacy Drive Thru 21 NW 2.1 cloudy 80.7 69.7 x

10 10:49 AM Joe Donut 20 NW 0 cloudy 81.9 71.0 x
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Client KTJ Law Site Mount Prospect Quality ☑ No food/drink/gum/mints 30 min before
Project Project # 241401.0182 ☑ No spicy foods or caffeine
Date 8/6/2024 Observer 2 ☑ Free of illnesses, allergies

Ite
m Time Exact Location

Location 
#

Wind 
Direction 

(from)
Wind Speed 

(mph) Weather
Temp 

(F)
Humidity 

(%) DT RT ND Descriptors Comments

1 7:12 AM 1504 E Lowden Ln 15 NNE 3.9 windy, cloudy 70.7 80.5 60 30
517 - Spoiled Milk
519- Vomit Very cheesy, distinct smell

2 7:20 AM Side of 1402 E Lowden Ln 16 NNE 2 windy, cloudy 70.9 76.4 15 Recent rain may have affected measurements
3 7:28 AM 1408 E Small Ln 19 NNE 1.4 windy, cloudy 70.9 77.2 x Recent rain may have affected measurements

4 7:37 AM 1413 E Thayer St 23 NNE 3.9 windy, cloudy 70.2 67.0 7 Smelled as the wind blew stronger, then went away

5 7:45 AM 209 N Stevenson Ln 22 NNE 2.6 windy, cloudy 71.6 58.0 60 60
517 - Spoiled Milk
519- Vomit Got very strong odor as wind blew

6 7:53 AM 630 Kylemore Dr 9 NNE 1.3 windy, cloudy 71.3 76.8 x
7 8:01 AM 640 Middleton Ln 6 NNE 2.5 windy, cloudy 72.1 65.2 x
8 8:12 AM Back of Park View Montessori 2 NNE 5.1 windy, cloudy 69.9 75.9 x
9 8:21 AM Mizkan SW Parking lot (1661 Feehanville) 1 NNE 2.1 windy, cloudy 71.9 51.7 x

10 8:29 AM Smiling patient dental care 10 NNE 3.4 windy, cloudy 67.6 72.6 x

11 8:39 AM 1418 E Lowden Ln 17 NNE 2.7 windy, cloudy 70.1 67.0 4 4
517 - Spoiled Milk
519- Vomit Cheesy, could only smell when wind blew
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Client KTJ Law Site Mount Prospect Quality ☑ No food/drink/gum/mints 30 min before
Project Project # 241401.0182 ☑ No spicy foods or caffeine
Date 8/7/2024 Observer 2 ☑ Free of illnesses, allergies

Ite
m Time Exact Location

Location 
#

Wind 
Direction 

(from)
Wind Speed 

(mph) Weather
Temp 

(F)
Humidity 

(%) DT RT ND Descriptors Comments
1 7:09 AM 1504 E Lowden Ln 15 ENE 2.6 sunny, clear sky 69.7 61.1 x

2 7:18 AM Side of 1402 E Lowden Ln 16 ENE 1.3 sunny, clear sky 70.6 61.1 60 60
517 - Spoiled Milk
519- Vomit

Same cheesy smell, overpowering even with weak 
wind

3 7:23 AM 309 N Marcella Rd 18 ENE 0.8 sunny, clear sky 73.6 57.3 4 Smelled as wind blew but couldn't recognize odor

4 7:30 AM 1408 E Small St 19 ENE 5.7 sunny, clear sky 71.0 54.5 4 <2
517 - Spoiled Milk
406 - Grassy A little bit of odor but mostly smelled fresh-cut grass

5 7:42 AM Mt Prospect Ice Arena, E Parking lot 4 ENE 1.6 sunny, clear sky 76.4 46.1 60 60
517 - Spoiled Milk
519- Vomit Overpowering, even thtough blank setting

6 7:50 AM Andrews products visitor parking 25 ENE 1.4 sunny, clear sky 78.0 40.1 60 60
517 - Spoiled Milk
519- Vomit Couldn't smell through blank

7 7:57 AM Vogue Tyre and Rubber 26 ENE 2 sunny, clear sky 76.7 46.9 30 4
517 - Spoiled Milk
519- Vomit Stronger when wind blew

8 8:05 AM Back of Joe Donut 20 ENE 1.3 sunny, clear sky 78.7 50.4 2 <2
517 - Spoiled Milk
519- Vomit

Could only recognize cheesy odor without Nasal 
Ranger

9 8:15 AM Mizkan SW Parking Lot (1661 Feehanville) 1 ENE 2 sunny, clear sky 80.3 40.7 x
10 8:21 AM Back of Park View Montessori 2 ENE 1 sunny, clear sky 81.2 43.6 4 2 406 - Grassy Smelled strongly of grass
11 8:28 AM 640 Middleton Ln 6 ENE 4.8 sunny, clear sky 71.0 50.4 2 Very small whiff of something
12 8:35 AM 630 Kylemore Dr 9 ENE 1.5 sunny, clear sky 80.9 37.9 x

13 8:40 AM Side of 1402 E Lowden Ln 16 ENE 3.2 sunny, clear sky 79.9 38.1 60 15
517 - Spoiled Milk
519- Vomit Stronger when wind blew
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Client KTJ Law Site Mount Prospect Quality ☑ No food/drink/gum/mints 30 min before
Project Project # 241401.0182 ☑ No spicy foods or caffeine
Date 8/8/2024 Observer 1 ☑ Free of illnesses, allergies

Ite
m Time Exact Location

Location 
#

Wind 
Direction 

(from)
Wind Speed 

(mph) Weather
Temp 

(F)
Humidity 

(%) DT RT ND Descriptors Comments
1 7:40 AM 653 Kylemore Dr 9 NW 3.1 clear 70.5 76.9 15 15 517 - Spoiled Milk Cheesy, rancid odor
2 8:00 AM 690 Waterford Dr 11 NW 3.1 clear 73.3 72.5 4 4 517 - Spoiled Milk Cheesy, rancid odor
3 8:07 AM 1513 E Lowden Ln 15 NW 3.3 clear 74.7 65 x

4 8:18 AM 630 Longford Dr 7 NW 3.4 clear 75.7 63.8 30 15
517 - Spoiled Milk
519- Vomit Cheesy, rancid odor

5 8:29 AM OnTrac Parking Lot 3 WNW 3.1 clear 75.9 69.2 x
6 8:48 AM Back of Park View Montessori 2 WNW 3.2 clear 76.2 65.8 x
7 8:58 AM Mizkan SW Parking Lot (1661 Feehanville) 1 WNW 3.7 clear 83.5 56.1 x
8 9:07 AM Smiling patient dental care 10 WNW 3.5 clear 78.2 62.5 x
9 9:21 AM Walmart 21 WNW 4.2 clear 78.7 56.3 x

10 9:30 AM Joe Donut 20 WNW 4.8 clear 81.3 62.3 x
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Client KTJ Law Site Mount Prospect Quality ☑ No food/drink/gum/mints 30 min before
Project Project # 241401.0182 ☑ No spicy foods or caffeine
Date 8/9/2024 Observer 1 ☑ Free of illnesses, allergies

Ite
m Time Exact Location

Location 
#

Wind 
Direction 

(from)
Wind Speed 

(mph) Weather
Temp 

(F)
Humidity 

(%) DT RT ND Descriptors Comments
1 7:32 AM 1404 E Lowden Ln 16 NW 4.1 clear 64.7 59.5 x
2 7:41 AM 1418 E Lowden Ln 17 NW 4.8 clear 65.1 63.1 x

3 7:47 AM 1518 E Lowden Ln 15 NW 5.2 clear 66.9 59.2 30 30
517 - Spoiled Milk
519- Vomit Strong cheesy smell

4 7:53 AM 640 Kylemore Dr 9 NW 3.7 clear 65.7 60.9 2 2
517 - Spoiled Milk
519- Vomit Faint smell

5 8:01 AM 1150 Wexford Ct 12 NW 5.6 clear 65.5 57.4 15 15
517 - Spoiled Milk
519- Vomit Some cheesy smell

6 8:09 AM 690 Waterford Dr 11 NW 2.9 clear 65.1 66.2 x
7 8:20 AM 641 Longford Dr 7 NW 4.2 clear 65.0 72.2 x
8 8:30 AM 651 Castlerea Ln 8 NW 4.7 clear 67.2 64.7 x
9 8:56 AM 660 Kylemore Dr 9 NW 2.4 clear 68.1 53.7 <2 <2 517 - Spoiled Milk Could only smell without Nasal Ranger

10 9:09 AM Smiling patient dental care 10 NW 3.7 clear 66.5 54.1 60 60
517 - Spoiled Milk
519- Vomit Very strong, started all of a sudden

11 9:14 AM OnTrac Parking Lot 3 NW 0.9 clear 72.0 57.1 60 60
517 - Spoiled Milk
519- Vomit Strong, smelled through blank

12 9:25 AM 650 Dursey Ln 5 NW 1.6 clear 74.5 45.1 x
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Client KTJ Law Site Mount Prospect Quality ☑ No food/drink/gum/mints 30 min before
Project Project # 241401.0182 ☑ No spicy foods or caffeine
Date 8/12/2024 Observer 3 ☑ Free of illnesses, allergies

Ite
m Time Exact Location

Location 
#

Wind 
Direction 

(from)
Wind Speed 

(mph) Weather
Temp 

(F)
Humidity 

(%) DT RT ND Descriptors Comments
1 7:49 AM 2 N Emerson St - WNW 2.3 Clear 68.6 60.8 x
2 8:10 AM 3 N Edward St 21 WNW 3.6 Clear 71.3 59.7 x
3 8:20 AM Walgreens (21 Rand Rd) 21 NW 1.8 Clear 74.6 55.4 x
4 8:32 AM 1310 E Thayer St 18 WNW 2 Clear 73.2 56.5 x
5 8:40 AM 1414 E Lowden Ln 17 W 3.1 Clear 73.7 55.6 x
6 8:51 AM 710 Kylemore Ln 13 NW 1.7 Clear 73.5 55.5 x
7 8:53 AM 675 Kylemore Dr 9 NW 0.9 Clear 73.3 57.6 60 60 Smelled strongly of melted cheese
8 9:02 AM 650 Middleton Ln 6 W 1.9 Clear 76.5 54.3 x
9 9:09 AM 684 Dursey Ln 5 W 0.5 Clear 74 50.9 x

10 9:15 AM Mizkan SW Parking Lot (1661 Feehanville) 1 NNW 1.8 Clear 73.2 52.5 x
11 9:20 AM 631 Longford Dr 7 W 1.1 Clear 73.8 52.1 60 60 Smelled strongly of melted cheese
12 9:37 AM 750 Kenmare Dr 14 W 1.4 Clear 75.4 52.5 30 15 Smelled faintly of melted cheese
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Client KTJ Law Site Mount Prospect Quality ☑ No food/drink/gum/mints 30 min before
Project Project # 241401.0182 ☑ No spicy foods or caffeine
Date 8/13/2024 Observer 3 ☑ Free of illnesses, allergies

Ite
m Time Exact Location

Location 
#

Wind 
Direction 

(from)
Wind Speed 

(mph) Weather
Temp 

(F)
Humidity 

(%) DT RT ND Descriptors Comments

1 7:52 AM 660 Kylemore Dr 9 N 2.8 Clear 73.1 70.7 15 7
517 - Spoiled Milk
519- Vomit Some cheese smell

2 8:06 AM 651 Longford Dr 6 N 2.8 Clear 72.4 63.4 x

3 8:15 AM 1502 E Lowden Ln 15 NNW 1.4 Clear 73.5 64.5 60 60
517 - Spoiled Milk
519- Vomit Strong cheese smell

4 8:21 AM 1420 E Lowden Ln 17 NNW 1.9 Clear 74.1 64.1 x
5 8:25 AM 1424 E Small Ln 17 N 1 Clear 76.7 58.4 15 7 517 - Spoiled Milk Faded and returned quickly
6 8:36 AM 212 N Deneen Ln 19 N 1 Clear 77.2 55.8 15 4 517 - Spoiled Milk Cheese smell present
7 8:45 AM 220 N Stratton Ln 19 NNW 1.1 Clear 74.3 58.5 x
8 8:49 AM 201 N Stratton Ln 18 NNW 1.4 Clear 75.5 58.1 x

9 8:53 AM 200 N Deneen Ln 23 N 1 Clear 74.2 60.5 7 4
517 - Spoiled Milk
519- Vomit Cheese smell present

10 9:02 AM 201 N Stevenson Ln 22 N 0.9 Clear 76.5 56.6 15 7
517 - Spoiled Milk
519- Vomit Cheese smell present

11 9:11 AM 1508 E Mitchell Ln 24 N 0.8 Clear 76.5 56.9 <2 <2 Could only smell odor without Nasal Ranger
12 9:27 AM 720 E Central Rd - NW 1 Clear 81.6 51 x
13 9:37 AM Walgreens (1701 E Kensington Rd) - N 2 Clear 80.3 47.3 x
14 9:45 AM Joe Donut 20 NW 1.8 Clear 83.8 43.6 x
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Client KTJ Law Site Mount Prospect Quality ☑ No food/drink/gum/mints 30 min before
Project Project # 241401.0182 ☑ No spicy foods or caffeine
Date 8/14/2024 Observer 2 ☑ Free of illnesses, allergies

Ite
m Time Exact Location

Location 
#

Wind 
Direction 

(from)
Wind Speed 

(mph) Weather
Temp 

(F)
Humidity 

(%) DT RT ND Descriptors Comments
1 8:25 AM Back of Park View Montessori 2 SE 1 Sunny 79.1 55.0 x

2 8:37 AM Mt Prospect Ice Arena 4 SE 4.6 Sunny 76.7 53.0 7
Smelled something at 7 but don't think it was 
Prestige odor

3 8:44 AM Kitamura parking lot 25 SE 2.1 Sunny 78.9 46.0 x

4 8:53 AM Mizkan SW Parking Lot (1661 Feehanville) 1 SE 0.8 Sunny 84.3 43.9 2
Smelled something but couldn't smell Prestige with 
mask off

5 9:01 AM 650 Dursey Ln 5 SE 1.5 Sunny 84.8 44.8 x
6 9:08 AM 640 Middleton Ln 6 SE 2 Sunny 83.3 34.6 7 2 406 - Grassy Smelled like grass
7 9:14 AM 630 Kylemore Dr 9 SE 2.6 Sunny 85.5 38.6 x
8 9:20 AM 1502 E Lowden Ln 15 SE 2 Sunny 82.6 36.5 2 2 413 - Pine Smelled like pine trees
9 9:26 AM Side of 1402 E Lowden Ln 16 ESE 0.8 Sunny 88.6 35.1 x

10 9:42 AM Mt Prospect Ice Arena 4 ESE 1.6 Sunny 86.6 39.4 x
Very still day, could only strongly smell odor when I 
took a lap around the Prestige facility
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Client KTJ Law Site Mount Prospect Quality ☑ No food/drink/gum/mints 30 min before
Project Project # 241401.0182 ☑ No spicy foods or caffeine
Date 8/15/2024 Observer 2 ☑ Free of illnesses, allergies

Ite
m Time Exact Location

Location 
#

Wind 
Direction 

(from)
Wind Speed 

(mph) Weather
Temp 

(F)
Humidity 

(%) DT RT ND Descriptors Comments

1 7:50 AM Inside Mizkan vinegar lab 27 SSE 0 Active rain 71.7 59.3 30 7
517 - Spoiled Milk
519- Vomit

Prestige odor strong inside testing lab, wind speed, 
temperature, and humidity were all taken inside the 
building for these, no cheese/dairy products are 
made here and vinegar production was not running

2 8:00 AM Inside Mizkan utility room off vinegar lab 28 SSE 0 Active rain 73.5 64.6 7 4
517 - Spoiled Milk
519- Vomit

Same cheese smell, connected to same HVAC 
system as vinegar lab, odor not present anywhere 
else in Mizkan building

3 8:15 AM Inside Park View Montessori 29 SSE 0 Active rain x
Could smell in parking lot but couldn't take a real 
measurement outside due to rain
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Floral - 100
Almond - 101

Cinnamon - 102
Coconut - 103

Eucalyptus - 104
Fragrant - 105

Herbal - 106
Lavender - 107

Licorice - 108
Marigolds - 109

Perfumy - 110
Rose-like - 111

Spicy - 112
Vanilla - 113

Medicinal - 800
Alcohol - 801

Ammonia - 802
Anesthetic - 803

Camphor - 804
Chlorinou- 805

Disinfectant - 806
Menthol - 807

Soapy - 808
Vinegar - 809

Chemical - 700
Burnt Plastic - 701
Car exhaust - 702

Cleaning fluid - 703
Coal - 704

Creosote - 705
Diesel - 706

Gasoline - 707
Grease - 708

Foundry - 709
Kerosine - 710
Molasses - 711
Mothball - 712

Oil - 713

Paint - 714
Petroleum - 715

Plastic - 716
Resins - 717

Rubber - 718

Solvent - 719
Styrene - 720

Sulfur - 721
Tar / Asphalt - 722

Turpentine - 723
Varnish - 724
Vinegar - 725

Vinyl - 726

Fishy - 600
Amine - 601

Dead fish - 602
Perm Solution - 603 Offensive - 500

Blood - 501
Burnt - 502

Burnt Rubber - 503
Decay - 504
Fecal - 505

Garbage - 506
Landfill Leachate - 507

Manure - 508
Mercaptan - 509

Putrid - 510

Rancid - 511
Raw Meat - 512

Rotten Eggs - 513
Septic - 514
Sewer - 515

Sour - 516
Spoiled Milk - 517

Urine - 518
Vomit - 519

Fruity - 200

Apple - 201
Cherry - 202
Citrus - 203

Cloves - 204
Grapes - 205
Lemon - 206

Maple - 207
Melon - 208
Minty - 209

Orange - 210
Strawberry - 211

Sweet - 212

Vegetable - 300
Celery - 301

Corn - 302
Cucmber - 303

Dill - 304
Garlic - 305

Green pepper - 306
Nutty - 307

Potato - 308
Tomato - 309

Onion - 310

Earthy - 400
Ashes - 401

Burnt Wood - 402
Chalk like - 403

Coffee - 404
Grain Silage - 405

Grassy - 406
Mold - 407

Mouse-like - 408
Mushroom - 409

Musky - 410
Musty - 411

Peat-like - 412
Pine - 413

Smokey - 414
Stale - 415

Swampy - 416
Woody - 417

Yeast - 418

Odor Descriptors

St. Croix Sensory, Inc. Copyright ©2008Nasal Ranger® Field Olfactometer - Operation Manual 20
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Angie Wanger, CM 
Managing Consultant — Minneapolis, MN 

AREAS OF SPECIALIZATION 
► AERMOD Dispersion Modeling 
► Nuisance Odor Monitoring and Management Plans 
► Odor Complaint Response Plans 
► Odor Monitoring and Modeling 
► Operating Permitting and Exemptions 
► State & Federal Air Quality Regulatory Applicability 
► State & Federal Construction Permitting and Exemptions 

EDUCATION 
B.S., Meteorology, Minor Mathematics, Iowa State 
 University  

AFFILIATIONS 
► American Meteorological Society 
► Air & Waste Management Association – Odor Committee  
► Air & Waste Management Association – Upper Midwest 

 Section 
► Minnesota Chamber of Commerce – Environmental and 

 Natural Resources Policy Committee 
► Minnesota Chamber of Commerce – Air Quality 

 Subcommittee 

CERTIFICATIONS 
Certified Manager, No. 11973 

TECHNICAL EXPERTISE 
Odor Monitoring and Management – Designed and 
implemented odor monitoring programs to collect ambient 
air odor information in support of odor resolution projects. 
These projects include baseline studies, investigative 
analyses, and complaint response. Familiar with European 
field study methods described in EN16841. Developed best 
practice protocols for field odor assessors and experienced 
in administering odor sensitivity testing. Utilized the FIDOL principles and the Nasal Ranger field 
olfactometer for observing odor monitoring information. For a specific project, developed complaint 
response plan, including creation of odor complaint website and telephone hotline, to collect and respond to 
citizen odor complaints from surrounding communities for a two year period.  
 

SUMMARY OF EXPERIENCE 
Ms. Wanger is a Managing Consultant in Trinity’s 
Minneapolis office. She assists clients in air and 
odor projects. Her air-related project work involves 
dispersion modeling analyses, permit applicability 
reviews, emissions quantification, and preparing 
permit applications. She is also recognized as an 
odor expert and odor services lead within Trinity. 
 
She was initially hired due to her undergraduate 
research project with the Iowa DNR Air Quality 
Bureau. In her research, she investigated 
substitution methods for upper air meteorological 
data and evaluated the impacts of substituted data 
on AERMOD performance. She began her career 
with Trinity as an air dispersion modeling expert, 
experienced with U.S. EPA’s preferred model 
AERMOD as well as SCREEN3 and the fogging 
module of CALPUFF. She has experience 
conducting air, odor, and fogging/icing modeling. 
 
She has experience completing state and federal 
air permit applicability reviews for various 
industries. She has worked with chemical 
processing and manufacturing, concrete, electric 
power generation and utilities, electronics and 
appliance recycling, fiberglass products, hot mix 
asphalt, lime, medical device manufacturing, 
refined petroleum pipelines, and storage 
terminals. 
 
Her odor project experience includes odor 
sampling, monitoring, modeling, complaint 
response and policy review/development. She is 
experienced utilizing the Nasal Ranger field 
olfactometer along with the FIDOL principles for 
gathering field observations. She has worked with 
private industry, government, tribal government, 
and attorneys, thereby approaching odor projects 
with a varied perspective. She teaches Trinity’s 
odor courses and has presented at international 
conferences on odor topics as well as provided 
expert testimony. 
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Angie Wanger, CM 
Page 2 

 
Odor Sampling and Modeling – Authored and reviewed odor sampling test protocols and building 
envelope study plans. Collected odor air samples from point and area source locations into Tedlar bags 
using a vacuum chamber and field dilution probe, as well as summa canisters. Experienced in characterizing 
analytical laboratory results to literature detection threshold values and integrating detection and 
recognition threshold odor panel results, incorporating both into air dispersion modeling analyses via 
AERMOD to consider odor impacts from a facility. Evaluated multiple operating scenarios and incorporated 
stack height iterations/refinements into modeling analyses to mitigate predicted odor impacts.  
 
Odor Policy and Global Recognition – Conducted international outreach to understand the revision 
status and content of changes to EN13725. Authored a paper on the misuse of odor units by regulators 
which was presented at two international conferences. Assisted a County in California in the development of 
a cannabis odor policy. Discussed benefits and consequences of different types of odor regulations, 
reviewed draft policy language, and assisted in responses to public comments on the ordinance. Provided 
ongoing support to the County during policy implementation. Provided technical comments on a recently 
published international odor modeling handbook authored by over 40 professionals in Asia, Australia, 
Europe, North America, and South America. Organized and led an international odor conference on odor 
management in spring 2024. 
 
Expert Testimony & Litigation Support – Provided expert testimony focused on odor analysis, which 
was part of a class action lawsuit. Prepared an expert report as well as a supplemental report after 
deposition. Provided litigation support and/or peer review support for the following additional topics: 
 
► Litigation support: researched international odor policies, practices, and regulations through a review of 

technical papers and interviews with international odor experts. Findings incorporated into technical 
arguments. 

► Litigation support: reviewed third-party odor assessment for a concentrated animal feeding operation 
(CAFO) for swine. Prepared memorandum which critiqued odor emission rates and meteorological data 
utilized in the odor modeling assessment.  

► Peer reviewer: reviewed expert report related to odor detection thresholds. 
► Peer reviewer: reviewed expert report related to the appropriateness of an air permit for a surface lignite 

mine. 
 
AERMOD Dispersion Modeling – Over a decade of experience performing air dispersion modeling 
analyses for state/federal permitting and compliance initiatives for several industries including ethanol, 
petroleum, lime, chemical processing, hot mix asphalt, steel, roofing products, and electric utilities. 
Conducted site visits to collect modeling information, including information to support fugitive source 
parameter characterization. Presented graphical webinars to depict model layout and model results for plant 
personnel to review. Managed air dispersion modeling projects for PSD permitting, state mandated 
modeling, and 1-hour SO2 State Implementation Plan (SIP) development. Experienced in negotiating 
modeling protocols with state agency modelers in Iowa, Michigan, Minnesota, North Dakota, and Wisconsin. 
 
Prevention of Significant Deterioration Permitting – Participated as a lead consultant in three 
Prevention of Significant Deterioration (PSD) permitting projects and managed three PSD permitting projects 
in Wisconsin and Michigan in the power, lime, and chemical processing industries. In support of PSD 
applications, conducted complex regulatory air dispersion modeling in comparison to the Significant Impact 
Levels (SILs), National Ambient Air Quality Standards (NAAQS), Class II PSD Increment, and state toxics 
(Wisconsin’s NR445, Michigan’s Rule 225). Authored and reviewed permit application components including 
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emissions quantification, state and federal regulatory applicability reviews, Best Available Control 
Technology (BACT), air dispersion modeling, additional impacts, and state application forms.  
 
State Construction and Operating Permits – Assessed the applicability of state and federal 
construction and operating permits for existing sites without a permit as well as proposed sites. Completed 
applicability determinations for state permitting exemptions for proposed projects in various industries. 
Authored a variety of state construction and operating permit applications (registration, general, individual 
state permits, permit amendments) for Michigan, Minnesota, and Wisconsin sources. Evaluated whether 
operating procedures and plans conform to new and revised permit conditions. Incorporated regulatory 
changes and proposed conditions in Title V renewal submittals.  
 
Multimedia Modeling – Completed multimedia modeling analyses via AERMOD including fugitive dust 
optimization from coal piles and material transfer equipment. Evaluated mitigation measures using 
modeling. As part of a facility-driven safety directive, conducted fogging/icing modeling for three facilities in 
cold climates (Wisconsin; Alberta, Canada; British Columbia, Canada) via fogging module of CALPUFF. 
Assessed potential fogging and icing impacts from process stacks located at nearby roadways, including an 
assessment of a proposed elevated roadway near a facility property.  
 
Annual Emissions and TRI Reporting – Participated in site visits to develop source emissions inventories 
incorporating existing plans and permit conditions. Gathered information for the quantification of fugitive 
emissions from material handling. Quantified emissions inventories for power, chemical processing, lime, 
sandblasting, aggregates, electronics and appliance recycling, and general manufacturing industries. 
Developed and optimized emissions inventory spreadsheets for state reporting in Michigan, Minnesota, and 
Wisconsin. Extensive experience with Wisconsin’s Air Reporting System Internet Reporting Software. 
Prepared Toxics Release Inventory (TRI) submittals for chemical processing and sandblasting facilities using 
EPA TRI-ME software. Assisted in increasing the accuracy of emissions estimates through use of Water9 and 
various LDAR programs for emissions inventory and TRI reporting for a chemical manufacturing facility.  

SELECT PUBLICATIONS AND PRESENTATIONS 
 
Wanger, A., “Bridging the Gap Between Industry and the Community: Managing Community Engagement,” 
Presented at the Air & Waste Management, Upper Midwest Section/Central States Water Environment 
Association Conference on the Environment, Virtual Conference, November 9, 2021.  
 
Gregory, J., Wanger, A., “Managing Odour Emissions in the COVID Era,” Published conference paper. 
Presented by Angie Wanger at Clean Air Society of Australia and New Zealand (CASANZ), Virtual 
Conference, May 19, 2021.  
 
Wanger, A., “Managing Environmental Nuisances: Odor & Noise,” Presented at the Air & Waste 
Management/Solid Waste Association of North America Arrowhead Environmental Conference, Duluth, 
Minnesota, August 19, 2019.  
 
Scullion, C., Wanger, A., “The Frailty of Odour Units as a Compliance Measure,” Published conference paper. 
Presented by Angie Wanger at Air & Waste Management Association-Annual Conference and Exhibition, 
Québec City, Québec, June 28, 2019.  
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Scullion, C., Wanger, A., “10-Years Later: British Columbia’s EAB Decision and the Frailty of Odour Units as a 
Compliance Measure,” Presented at Canadian Odour Conference, Calgary, Alberta, December 4, 2018. 
 
Wanger, A., “Managing Environmental Nuisances: Odor & Noise,” Presented by Angie Wanger at the Air & 
Waste Management, Upper Midwest Section/Central States Water Environment Association Conference on 
the Environment, Minneapolis, Minnesota, November 8, 2017.  
 
Scullion, C., Wanger, A., “Nuisance Pollutants and the Megaphone of Social Media: New Challenges for 
Industry,” Environmental Quarterly, Spring 2017, Issue No. 30.  
 
Scullion, C., Wanger, A., “Quantifying Nuisance Odor: Only the Nose Knows,” Presented via online webinar, 
June 15, 2016.  
 
Dubbs, K., Wanger, A., “New Downwash Calculations Change the Playing Field,” Environmental Quarterly, 
Fall 2011, Issue No. 11. 
 
Wanger, A., “Effect of Technical Policy Changes: Multivariable Case Study,” Presented at Air & Waste 
Management, Upper Midwest Section Dispersion Modeling Workshop: NAAQS Adaptation Strategies, 
Oakdale, Minnesota, September 14, 2011.  
 
Raasch, C., Wanger, A. (Uncredited), “The Latest Developments Regarding NSR Aggregation,” 
Environmental Quarterly, Spring 2009, Issue No. 1.  
 
Raasch, C., Schroeder, A., Wanger A., “Blowing the Lid Off Dispersion Modeling: Top 10 Questions You 
Should Be Asking Your Dispersion Modeler Now,” Presented by Clay Raasch at Federation of Environmental 
Technologists Inc. (FET) Environment 2008 Annual Conference & Exhibition, Milwaukee, Wisconsin, March 
2008.  
 
Wanger (née Mowrer), A., “An Analysis of Methods of Substitution of Upper Air Data in the Application of 
the Gaussian Dispersion Model AERMOD,” Presented at the Meteorology Undergraduate Senior Symposium, 
Ames, Iowa, December 4, 2006. 

EMPLOYMENT HISTORY 
2014 – Present  Trinity Consultants – Managing Consultant 
2010 – 2014   Trinity Consultants – Senior Consultant 
2007 – 2010   Trinity Consultants – Consultant  

HONORS AND AWARDS 
Graduated with Distinction, Iowa State University  
Dean’s List, College of Liberal Arts and Sciences, Iowa State University 
Pi Mu Epsilon, National Mathematics Honor Society  
Dean’s List, College of Engineering, Iowa State University  
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	Motion
	I. Prestige Cannot, or Will Not, Come into Compliance with Village Code and Common Law Nuisance Rules
	A. Village Code requires odors generated from light manufacturing use to stay “in house” and, generally, prohibits offensive odors.
	B. Prestige pulls a “bait and switch” with the Village by applying for a light industrial use and operating as an unapproved use.
	C. Prestige admits its non-conforming use and promises to fix it.
	D. The Village gives Prestige time to come into compliance in exchange for Prestige agreeing to restricted operation.
	E. The Status Quo provided by the Tolling Agreement no longer works and the Village terminates the Tolling Agreement.
	F. Prestige initiates the lawsuit, and the Village seeks emergency injunctive relief leading Prestige to another overhaul of its odor mitigation system.
	G. The results of the Village’s monitoring reveals an immediate need for injunctive relief.
	1. Prestige’s stench prevents Parkview Montessori School from giving mandated outdoor play time to its 6-month through 6-year-olds.
	2. Prestige’s stench prevents Mizkan North America from being able to perform taste testing, a key aspect of its business.
	3. Prestige’s stench causes a local youth to become physically ill.
	4. Prestige’s stench maxes out scientific odor field measurement devices recognition of odor levels multiple days in a row.


	II. This Court should Enter a TRO and Set and Expedited Schedule for a Preliminary Injunction Hearing
	A. The Village has a clearly protectable interest and a likelihood of success on the merits.
	B. The Village would be irreparably harmed and would have no remedy at law if Prestige is allowed to continue to operate.
	C. A Balancing of the Equities Favors the Village.


	III. Relationship Between the TRO and the Preliminary Injunction
	IV. Conclusion

	Exhibits
	Ex. A - Building Permit Application
	Exhibit B - Business License Application
	Ex. C - Declaration of William Schroeder
	Ex. 1 to Ex. C - Olfactory Assessment Rubric
	Ex. 2 to Ex. C - April 2, 2024 Affidavit
	Ex. 3 to Ex. C - Compilation of Olfactory Assessments
	Ex. 4 to Ex. C - Olfactory Assessment Chart
	Ex. 5 to Ex. C - Compiliation of Complaints about Prestige to Village
	Ex. 6 to Ex. C - Chart of Complaints

	Ex. D - August 28, 2019 Letter
	Ex. E - January 21, 202 Letter
	Ex. F - Tolling Agreement
	Ex. G - Affadivit of Irena Nikolic
	Ex. H - Affidavit of Jennifer Stanley
	Ex. I - Affadavit of Michael Sobotta
	Ex. J - Affidavit of Max Inzerillo
	Ex. K - Declaration of Angie Wanger
	Ex. 1 to Ex. K - Trinity Odor Measurement Report





